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TURIZM ISLETMELERINDE iS-AILE CATISMASININ iS STRESI, iS DOYUMU VE
ISTEN AYRILMA EGIiLiMIiNE ETKIiSi: BISKEK ORNEGI

Is-aile ¢atismasi, is ve aile rollerine iliskin taleplerin cakismasiyla ortaya c¢ikan bir cesit
iki rol arasinda kalma halidir. Bu ¢atigmanin isgérenin hem is hayatina hem de aile yasamina
olumsuz yansimalar1 olabilmektedir. Once, stres yasamakta ve bu ¢atismanin yarattig gerilim ile
miicadele etmek zorunda kalabilmekte, daha sonra ise, is doyumu azalarak isten ayrilma egilimi
artmaktadir.

Son zamanlarda, 6zellikle kadin iggorenlerin ¢aligma hayatinda daha ¢ok goriiniir hale
gelmesi, “ig-aile ¢atismasi” sorununu da beraberinde getirmistir. Evli ve ¢ocuk sahibi kadin
isgorenlerin, ¢ok fazla 1ilgi isteyen kiiciik yastaki ¢ocuklartyla daha c¢ok zaman
gecirememesinden kaynaklanan maddi ve manevi sorunlar, kadin iggdrenlerin is performansini
da olumsuz yonde etkilemektedir.

Calisma, bir alan arastirmasindan yola ¢ikarak, is-aile catismasi ile is stresi, i doyumu ve
isten ayrilma egilimi arasindaki iligskiyi incelemektedir. Arastirmanin evrenini, Kirgizistan’in
baskenti olan Biskek’teki turizm sektorii ¢alisanlar1 olusturmaktadir. Evli ve bekar calisanlar
katilmaktadir. Bu durumda, ¢ocuk sahibi olmayan aileler ve cocuk sayist ¢ok olan aileler
arasinda biiylik bir fark ortaya ¢ikmistir. Buna gore veriler de ¢ok degismektedir. Calismada,
ozellikle evli ve birkag ¢ocuklu olan bayanlara dikkat ¢ekilmistir. Elde edilen veriler {izerinde
faktor analizi, korelasyon analizi ve regresyon analizi yapilmstir.

Calismada alt1 temel hipotez belirlenmistir. Yapilan analizlerin sonucunda, hem isin aileye
karigsmasi hem de ailenin ise karigmasi ile is stresi, i doyumuve isten ayrilma egilimi arasinda
anlamli iligkiler bulunmus ve béylece temel hipotezlerimizin tamami arastirmanin bulgulariyla

desteklenmistir..

Anahtar Kelimeler: Is-Aile Catismasi, Is Stresi, Is Doyumu, Isten Ayrilma Egilimi,
Turizm, Biskek
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MHUCAJBbIHAA

Wrern xana yi-Oynenery KOHGIUKT KyMYII KaHa YH-OyIeIyK MHJIIETTEPANH, KU
poIIyH OMpre OWHONTOHYHAH KEIIUT YbIKKAaH YbIP-4aTaKThIH OMp TYPY. Byn aiimMakThIk n3ninee,
UIITETH >KaHa YH-Oynemery KOH(DIMKTH, WII CTPECCH, WII MEHEH KaHaaTTaHyy >XaHa HINTCH
KeTYY TaacupH MaaHWJIEPUHHUH, OMpU OMPUHHUH OPTOCYHJArbl MaMWJIENEpAu W3UIACUT. YTy
katapsl Keiprecranabi 6opOopyHia bullikek maapblHbIH TYpU3M CEKTOPYHYH KbI3MaTKepIiepu
anbiHraH. boiiok kaHa yi-Oymnenyy, Oup kaH4a Ganmapsl Oap kaHa Oanmapsl KOK yil-Oymesnep
KaThlllIKaH. byn u3wmineene esrede yii-Oynenyy Oup kaHua Oammapbl Oap 35 »kamraH yiyy
allbIMJap/IbIH ON-MIMKUPUHE KOHYJ OypynraH.

AJBIHTaH MaajbpIMaTTap/aH «(pakTOpAYK aHadu3y», «IUCIEPCHSUIBIK aHaIM3» JKaHa
«perpeccusi aHaJu3W» IKYPrY3YJAreH. AHaIM3IEepAWH HATBIKACBIHAA, WINTHH YH-0yliere
KUWJTUTUIIYYCY JKaHa YH-OYJIeHYH MILIKe KUMINTHIIYYyCy aHbIKTaiarad. M crpeccu, ui MeHeH
KaHaaTTaHyy jKaHa UIITEeH KeTYY TaaCUpU MaaHWJIEPUHUH apachlH/Ia OTYTTYY MaMuUJe TaObUIraH,

6y.]'[ HU3WJIII06HYH HCTU3TU I'MIIOTE3aJIaphl WIMMUN Ta6L1J1ranap Tapa6LIHaH KOJIJOOI'O aJIbIHI'aH ..

Aukbry ce3aep: XKXymym-yit-Oyne usip-yararsl, Wi ctpeccu, Ui
MEHEH  KaHaaTTaHyy, MmTeH keryy Taacupy,
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HccnenoBanne Bausinusi KOHGIMKTA ceMbsi - padoTa Ha cTpecc Ha padoTe,

YA0BJIETBOPEHHOCTL U YBOJIBHEHHUE C paGOTbI: Ha nmpuMepe bumkexka

«KoH(pmuKT ceMbs-paboTay - 3T0 KOH(PIUKT, KOTOPBIH BO3HUKAET, KOT/Ia COBMEIIICHHE
pabounx oO0sf3aHHOCTEM M CeMEHHBIX poJiell MpoTuBOpeyaTr Apyr JApyry. B Hacrosiem
UCCIICIOBAaHUU M3Yydanach B3aMMOCBSI3b MEXy IMOHATUAMU «KOHQIIMKT B CEMbe U Ha paboTe»,
«cTpecc Ha paboTe», «yJOBIETBOPEHHOCTh pabOTON» M «HaMEpeHUe YBOJbHEHUs ¢ paboThl». B
KauecTBe o0pasiia Jjisi HACTOSIIETO UCCIIe0BaHMS OB BHIOPAHBI COTPYIHUKH, pabOTarOIINE B
chepe Typusma B bumikeke, cronuue KeiprbictaHa. YdacTBOBaIM SKEHUIMHBI U MYKUHUHBI
pa3HOTO CEMEWHOIO IIOJIOKEHMSI: HEKEHAThble, 3aMyXXHHE, pa3BEIEHHbIE, C OJHMM WU
HECKOJIBKUMH J1IeThbMH. OCOOCHHOE BHMMAHUE YIENSIOCh MHEHHI0 CEeMEHHBIX JKEHIIUH, Y
KOTOPBIX HECKOJIbKO JieTed cTpame 35 ser. Takke OBUIO BaXXHO MHEHHE MOJIOJBIX
COTPYJIHUKOB, KOTOPBIE Ha JaHHBII MOMEHT HE 3aBEJIU CBOU CEMBHU.

CornacHo coOpaHHBIM  JIaHHBIM, OBUTM TPOBEACHBI  «()AKTOPHBIM  aHAIN3Y,
«KOPPEJSILIMOHHBIN aHAIN3» U «PETPECCUOHHBIN aHaIN3». Pe3ynpTaTel aHAIM30B MOKAa3aJIH, 4To
MMEETCsl BMEIATeIbCTBO KaK CEMEMHbIX poJiell B paboune OOS3aHHOCTH, TaKk U paboumx
00s13aHHOYTEN B CEMEWHbIE POJIM, YTO B 3HAUUTEIHHON CTEIIEHU CBSI3aHBI C MOHITHIMH «CTPECC
Ha paboTe», «yJOBIECTBOPEHHOCTh pabOTON» U «HaMepeHHe yBOJIbHEHUs». Takum o0pa3oM, Bce

HAIlld OCHOBHBIE TUIIOTE3bI OBLIN MOATBCPIKACHBI PE3YJIbTaTaMU UCCIICIOBAHUA.

KuroueBnbie cioBa: Kondaukr cembsi-padora, Ctpecc Ha padore,
Y noBneTBopeHHOCTH paboToii, Hamepenue yBonbHEHUS

¢ pabotsl, Typusm, bumkek



ABSTRACT

Prepared by : Aimira ISMAILOVA
University : Kyrgyz-Turkish Manas University
Department : Tourism And Hotel Management
Research type : Master
Thesis Page

] : XXi+129
quantity

Completion date : 04.07.2019
Scientific Adviser :Ast. Professor Mehmet ULUTASH

THE IMPACT OF WORK-FAMILY CONFLICT ON JOB STRESS, JOB
SATISFACTION AND TURNOVER INTENTIONS. A FIELD STUDY ON BISHKEK
SIMPLE

Work—family conflict is a kind of interrole conflict that happens when the requests of work
and family roles disagreement each other. The present study explored the relationship between
work-family conflict and job stress, job satisfaction and turnover intention using a field sample.
Sample for the present study consisted of employees working in the tourism sector in Bishkek,

the capital of Kyrgyzstan.

Married and unmarried employees was participated in this field researching. The most
important opinion in this researching, is opinion of working mothers with several children older
than 35 years old and unmarried women younger than 35 years old. The difference between this

two types of families is very big and this stydy gets very different results in reserchings.

Factor analysis, correlation analysis and regression analysis were conducted on the data
gathered. The result of analysis indicated that both work interference with family and family
interference with work were significantly related to stress, job satisfaction and turnover

intention. Thus, all of our basic 6 hypotheses were supported by the findings of the study.

Keywords: Work-Family Conflict, Job Stress, Job Satisfaction, Turnover Intention,

Tourism, Bishkek






