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STRATEJIK iLETiSIM BAGLAMINDA KIRGIZISTAN’DA HALKLA iLiSKiLER
UYGULAYICILARININ MESLEKI ROL ALGILAMALARI

Tez c¢aligmasi, halkla iliskiler kavramiyla 1990’lardan sonra tanisan Kirgizistan’daki
halkla iliskiler faaliyetlerini yiirliten uygulayicilarin stratejik halkla iligkiler baglamindaki rol
algilamalarini tespit etmek amaciyla yola ¢ikmistir. Bu amagla, iilkede cesitli sektorlerde faaliyet
gosteren halkla iliskiler uygulayicilarinin mesleki rol algilar1 incelenmis; bu siiregte hangi
mesleki rolleri, ne derece yerine getirdikleri arastirilmistir.

Calismanin kavramsal cergevesini, halkla iliskiler baglaminda stratejik iletisim ve
mesleki rol kavramlari olusturmustur. Bu kavramlar iizerinden stratejik halkla iliskilerin
giinlimiizdeki 6nemi, farkl yaklagimlart incelenmis; diinyadaki cesitli rol arastirmalarindan yola
cikarak halkla iligkiler uygulayicilarinin mesleki rol kategorileri ortaya konmustur. S6z konusu
literatlir g6z onilinde bulundurularak, Kirgizistan’daki halkla iliskiler uygulayicilarinin mesleki
rolleri ve bu roller igerisinde de ‘halkla iliskiler stratejisti’ roliine odaklanilmstir.

Tez c¢alismasi iic bolimden olusmaktadir. Tez ¢alismasinin birinci  bdliimiinde
arastirmanin metodolojisi ve stratejik iletisim kavramina yer verilmistir. Arastirmanin temel
problem ve amaglari, 6nemi, varsayim ve hipotezleri, yontem ve modeli agiklandiktan sonra
stratejik iletisim kavramu farkli boyutlariyla ele alimmustir. Ozellikle halkla iliskilerde stratejik
iletisimin 6nemine vurgu yapilarak stratejik halkla iligkiler kavrami ve siireci agiklanmistir.

Tezin ikinci boélimiinde rol kavrami ve halkla iligkilerde rol arastirmalari konulart yer
almistir. Rol kavrami farkli sosyologlarin ¢alismalarindan yola ¢ikarak insanin toplumsallagsma
stirecinde edindigi roller temelinde anlatilmigtir. Halkla iliskilerde rol arastirmalart Broom ve
Smith’in (1979) temel calismasindan baglayarak bu giine kadar yapilan 6nemli g¢alismalar
cercevesinde ele alinmigtir. Ayrica farkh iilkelerde yapilan rol arastirmalarina da deginilmistir.
Bolim sonunda halkla iligkiler stratejisti rolii ve bu roliin tasimasi gereken Onemli
Ozelliklerinden bahsedilmistir.

Calismanin icilincli boliimiinde Kirgizistan’da halkla iliskiler uygulayicilarinin rol
algilamalarina yonelik arastirma bulgular1 yer almistir. Aragtirma bulgularina gegmeden 6nce
tilkedeki halkla iligkiler alaninin tarihgesi ve mevcut durumu ile iliskin bilgiler sunulmustur. Bu
kapsamda alanin gelisme siirecindeki onemli donemler, halkla iligkiler egitimi, 6zel ve kamu
sektorde halkla iligkiler uygulmalarindan s6z edilmistir. Calismada belirlenen amaglara
ulasabilmek i¢in nitel arastirma yontemleri nden goriisme teknigi ve bu teknigin bir alt tiirli olan
derinlemesine gortisme yontemi kullanilmistir. Calismada Broom ve Smith (1979) tarafindan
belirlenen halkla iligkiler temel rolleri ve ‘halkla iligkiler stratejisti’ rolii model olarak alinmustir.
Calisma kapsaminda goriisiilen halkla iligkiler uygulayicilari; Kirgizistan’da farkli sektorlerde
faaliyet gosteren halkla iliskiler uygulayicilar1 arasindan, olasilikli olmayan érnekleme tiiriiniin
amagli ornekleme Ve kartopu érnekleme yontemlerinin kullanilmasiyla se¢ilmistir.



Calisma sonucunda, Kirgizistan’daki halkla iligkiler uygulayicilarmin stratejik halkla
iliskiler baglamindaki rol algilamalar1; yerine getirdikleri temel mesleki roller ve bu rolleri ne
derece istlendikleri; bu siiregte ortaya ¢ikan sorunlarin neler oldugu; rollerin gii¢lii ve zayif
yonleri ile iilkedeki halkla iligkiler uygulayicilarinin profilleri ortaya konmustur. Sonugta
Kirgizistan’da halkla iliskiler uygulayicilar1 temel rolleri iistlendikleri, ancak stratejist roliinii
benimsemedikleri tespit edilmistir. Calisma, Kirgizistan’daki halkla iliskiler uygulayicilarinin rol
algilamalarina yonelik yapilan ilk ¢aligma olmasi agisindan olduk¢a dnem tagimaktadir.

Anahtar Sozciikler: Halkla iliskiler, stratejik halkla iliskiler, halkla iliskilerde mesleki
roller, halkla iligkiler stratejisti rolii, Kirgizistan
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CTPATEI'UAJIBIK KOMMYHUKALUA APKBLUIYY KbIPI'BI3CTAHJAI'BI KOOM
MEHEH BAHUJIAHBIII AJJMCTEPUHUH TPO®ECCHOHAJIIBIK POJTYHYH
KABBLI AJIYYCY

byn nucceprauusHbH Heru3ru makcarbl KbIprel3ctaHzia KOOMUYYJIyK MEHEH OaliiaHbIII
aJMCTEPUHUH CTPATErHsUIbIK KOMMYHHUKALMS ajKarblHAa poJl KaObUITOOJIOPYH aHBIKTOO OOIyI
JcenTeNuHeT. OJIKeae ap KaHAal CEKTOPJIOPAO MIIMEPHYYIYK >KYPry3réH KOOMYYJIYK MEHEH
OaiiyaHbIN aAUCTEPUHUH MPO(PECCHOHANIBIK POJT KaOBUII00IOPY M3MIIACHHUII, KAaHCBHUT POIIOPIY
KaHJall napakaja aTKapraHJbIKTapbl aHAJIN3/ICHIE€H.

JluccepTalsiHBIH TEOPHATBIK HETU3WH KOOMYYIYK MEHEH OailylaHbIll alkarblHaa
CTPATETUSUIBIK KOMMYHHUKAIUS JKaHa MPOQGECCHOHANABIK pOJ TYLUIYHYKTOpY TYy3eT. byn yuyH
CTpaTervsuIbIK KOOMYYJIYK MEHEH OalaHbIITBIH y4dypAarbl MaaHWIYYIYTy, ap TYPAYY
KOHLENIUUIapbl KapajraH; AyHHeIery ap KaHaal poJsl U3NI1eeJ6pYHYH HETM3UHAE KOOMUYITYK
MeHeH OailaHbIll aJUCTEepPUHUH pPOJI KaTeropusiiapbl aHbIkTanraH. Keickacel, Oyn u3migeese
anabuii OynaxkTapabiH Heru3uHie Kelpre3cTanaarsl KOOMUyIyK MEHEH OaillaHbIII aJuCTepUHUH
npodeccuoHaNABIK POIIOPY kaHa OyJ POJAOPAYH apachblHAa OPYH alraH “‘KOOMYYJIYK MEHEH
OaiinaHplIl cTpaTery’” poTyHa 6achIM JKacalraH.

Byn nuccepranus yu 6enymaeH Typar. bupuHun Oeiymae U3WII06HYH METOJOJIOTUSCHI
JKaHa CTpPATETHSAJBIK KOMMYHUKAalMsl TYHIYHYTY OpyH anrad. MsunneeHyH Herusru
npo0sieMaTUKachl KaHa MakcaTTapbl, MAaaHWIYYJIYTY, HETM3TW TUIIOTE3aJapbl, BIKMAChI KaHa
MOJIENIU Tyypalyy MaajabIMaT OepHITeH/IeH KUIHMH, CTPaTerusIblKk KOMMYHHKALUS TYIIYHYTY ap
TYPAYY K63 KapamTapja KapairaH. AHWpbIK4a, KOOMYYJIyK MEHEH OalIaHbIIITa CTPaTErHsUIbIK
KOMMYHHKAIMSIHBIH MAaaHUCHHE KOHYJ OYypyIym, CTPaTEHsUIBIK KOOMYYJIYK MEHEH OaiaHbIin
TYIYHAYPYITOH.

JlvccepTallsiHBIH SKUHYM OOJIYyMYHA® poJl TYIIYHYTY J>KaHa KOOMYYIYK MEHEH
OailmaHplliTa PoOJ H3WIAeeNepy OpyH airad. Pom TymyHyry Oenrmiayy COLMONOTOpAYyH
W3UII106JIepY JKaHa COLMaIM3alysl MPOLECCUHAETH POJIIOp alKarelHaa KapaiaraH. KooMuymyk
MeHeH OaiinanbiuTa pon usmigeenepy bpym skana Cmuttun (1979) Herusru HU3MI©OCYHOH
Oamrrar, a3pIpKbl ydyypra 4eHuH >KacajiraH MAaaHWIYY WINTEPIUH HETM3MHJE TYIIYHIYPYJITeH.
JlyiiHeHYH ap KaliCbl ©JIKeJIOpYH/I JKacairaH poJl U3HIAeeIepYHe 1a KeHyl OypyiaraH. DKHHYA
OeTyMIYH asrblHIa KOOMYYITYK MEHEH OalaHbIII CTpaTeTd poily XKaHa Oysl pOJiAyH MaaHUIYY
©3TreUeNYKTOPYHO 0AChIM XKacajraH.

YuyHuy Oenmymzae KeIprei3cTanna KOOMUyNIyK MEHEH OailylaHbIl aAMCTEPUHUH POJI
KaOBUII00JIOpYHA OarbITTalraH M3WIAeeHYH TaOblIranaphbl KaHa KbIHBIHTBIKTApbl OPYH aJraH.
bupoxk anrau uper Keiprei3cTanga KOOMUyIyK MEHEH OailIaHBIIITHIH TapbIXbIA OHYTYIIY JKaHa
ydypaarsl abaisl Tyypalyy MaaibiMarTap OepwireH. bynm ankakra, KOOMYYIYK MEHEH
OaliIaHbILITBIH HETU3TM OHYTYY dTalTapbl, KOOMUYJIyK MEHEH OalllIaHbII OKYTYYyCY, XKeEKe jKaHa
MaMJICKeTTHK  yIOMJapJa KOOMYYJIYK MEHEH OaljaHbllll  WII-apakeTTepH  Kapajras.



Huccepranusia KOIOJIraH MakcaTTapra J>K€Tyy Y4YYH camnaTThlK W36 bIKMaJapbIHIarbl
uHmMep8vio METOAy >KaHa Oyl METOAIYH TYPKOMYHIOTrY mepeyOoemunceH UHMepE8blo BIKMAChl
KonoHyiarad. bpym xana Cmut (1979) tapaObiHaH aHBIKTANTaH HETHU3TH KOOMYYIYK MEHEH
OaillaHBII AUCH POJIIOPY KaHAa KOOMUYYIYK MEHEH OalaHbIll CTpaTerd poily H3WIIeOHYH
MOJICTIM KaTaphl allblHTaH. V3Uieere KaThIIIKaH KOOMYYIYK MEHEH OaiIaHBIINI aUCTCPUHUH
taHganMa ToOy KeIpreisctanaa ap Typlyy CEKTOPJIOPIO HINTEreH aAUCTEPAUH apachblHaH
Maxkcamka dHcapauia TaHI00 KaHa Kap wiapsl TaHA00 bIKMajapbl MEHEH TaHaJTaH.

M3unneenyH  KeIMBIHTHITBIHAA ~ KbIprel3cTanga KOOMYYJIYK  MEHEH — OaiiaHbIII
AIMCTePUHUH CTPATETHUIBIK KO3 Kapall ajKarblHia poll KaObUII00I0pY; aAuCTEePANH HETHU3TH
poNAOpy jkaHa Oyl pONAOpAY KaHAal AEHrIDIIJE aTKApraHlbirbl; Oyl MpPOIECCTe HEru3ru
KeWreyiep KaHJall SKEHIUTH; POJAOPAYH KYYTYY KaHa aJChl3 TapanTapbl >KaHa ©JIKeAery
KOOMUYJIYK MEHEH OaljaHplll aAUCTepUHUH Tpoduian  aHbIKTadrad. JKbIHBIHTHIKTA
Kbiprei3cranmarsl  KOOMYYJdyK MEHEH OaliaHplll agucTepu (QyHAAMEHTAIAYy pPOJAOPIY
aTKapraHbirbl, OUPOK CTpATEer POJYH aTKapOaraHAbITbl TacThIKTanraH. byn um Keipreizcranmga
KOOMYYJIYK MEHEH OalaHbplll aJIUCTEPUHUH PO KaOBLUIAOOJNIOpYHA OAarbITTairaH alradkbl
U3UI166 OONTOHIYTY MEHEH MaaHWIyy OOJIyI caHaar.

AYKBIY C€O316pP: KOOMUYYJIYK MEHEH OailylaHblll, CTPAaTEerusyIblk KOOMYYIYK MEHEH
OaiiyaHbII, KOOMYYJIYyK MEHEH OaillaHblTa NMpOoPecCHOHAIIBIK POJAOP, KOOMYYIYK MEHEH
GaiinaHbll cTpaTeru poiy, Kelpreiscran
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BOCIIPUATUE TPO®ECCUOHAJIBHBIX POJIEN PR IPAKTHKAMH
KBbIPI'BI3CTAHA B KOHTEKCTE CTPATEI'HYECKOU KOMMYHHUKAIIUN

Lenpto nMaHHOW AMCcepTallMM SIBJSIETCS BBISBICHHE BOCIPUSATHS MPodhecCHOHAIbHBIX
posiei B paMKax CTpPaTeTMYECKOM KOMMYHUKAIIMU CHCHHAIUCTaMH B O0JIACTH CBs3EH C
oOmectBeHHOCThI0O B KwIpreizcrane. B cBs3u ¢ 3TuM, OBUIO HCCIEIOBAHO BOCHPUATHE
po(heCCHOHATBHBIX POJICH CIEIUAIMCTAMU TI0 CBS3SIM C OOIECTBEHHOCTHIO, KOTOPHIC paboTaroT
B PA3JIMYHBIX CEKTOpPAX CTPaHbl, U TO, KAK U HACKOJIBKO CIELUAIMCThI UCIIONHSIOT T€ WU HHbIE
pouu.

Teopernueckoil OCHOBOM JJisi JAHMCCEpTAlMU TOCHYXKWJIA TakKhe TOHATHS Kak:
cTpaTernyeckasi KOMMYHHKAIIUSI B paMKax CBsI3€l ¢ OOIIECTBEHHOCTHIO U MPOQPECCHOHAIBHBIC
pomnu. JI7is 3TOro OBLTH PacCMOTPEHBI 3HAYUMOCTD CTPATETUYECKUX CBS3EH C OOIIECTBEHHOCTHIO
Y pa3JMYHbIe KOHIEMIUN CTPaTernuecKo KOMMYHUKAIMU. Takxke ObUTH OTNpeieNICHbI POJIeBbIC
KaTeropuy CIEIHATUCTOB B O0JIAaCTH CBfA3EH C OOIIECTBEHHOCTHIO HA OCHOBE PA3IMYHBIX
MHUpPOBBIX HcCcleqoBaHuid. B oOmeMm, akmeHT fgenancs Ha TpodeccCHOHaNbHBIE POJU
CIEIMAIUCTOB MO CBA3SM C OOIIECTBEHHOCThIO M Ha POJb ‘‘CTparera MO CBA3SIM C
0OLIECTBEHHOCTHIO .

Juccepranysi COCTOMT M3 TpeX IjaB. B mepBoil rjaBe ONUCHIBAETCS METOHOJIOTHS
WCCJICIOBAHUS W TIOHSTHE CTPATETUYECKOW KOMMYHHMKAllUU. B MeToaooruu moapoOHO
PacKpbIThl OCHOBHAS MPOOJIeMaTHKA U 111, 3HAUUMOCTb, MIPEANOIIOKEHNUS U TUTIOTE3bl, METO U
MOJICNIb HUCCJIEIOBaHMs. 3aTeM JaeTcs NoApoOHOE OIHMCAHWE TOHSATHIO CTPAaTeTUYECKON
KOMMYHUKAIlUM B pa3HbIX HAINpaBICHUAX. B 4acTHOCTH, B MEpPBOM IJaBe JaeTcs MOSICHEHUE
3HAYUMOCTH CTPATETHYECKON KOMMYHHUKAIIMU B CB3SX C OOIECTBEHHOCTBIO, PACKPBIBAIOTCS
ACTIEKThI CTPATETHYECKHUX CBSI3EH C 0OIIECTBEHHOCTBIO.

Bo Bropo#i TrmaBe maHHOW JMCCEepPTAllMU  PACKpPBIBA€TCA CYTh TIOHATHUS PO M
OTIHCHIBAIOTCS OCHOBHBIC MCCIIEIOBAHUS HAMIPABICHHBIE HA POJIU B CBA3SIX C OOIIECTBEHHOCTHIO.
[TonsiTne ponu 0OBACHSIETCS B paMKax padOPT U3BECTHBIX COIMOJIOTOB, a TAK)KE B paMKaX TEMbI
colManu3aluy MHAUBKUAA. VMccnenoBanus HallpaBIeHHbBIE HA POJU B CBSI3SIX C OOIIECTBEHHOCTHIO
OTMCHIBAIOTCSA B paMKax paboT, HAauMHAasi OT OCHOBHOTO uccienoBanus bpyma u Cmura (1979) u
3aKaH4MBas paboTaMu Hamwmx gHel. Takke B TaHHOU riaBe OBUTH MPEICTaBICHBI UCCIEIOBAHUS
B pa3HBIX CTpaHax Mupa. B KoHIIE r1aBel 1aeTcst moApoOHOE OMUCAHUE POJIM CTPATET MO CBSI3SIM
C 00IIeCTBEHHOCTHIO.

B Tperpeil, 3aKIIOUMTENIBHON TJ1aB€ PACHOJIOKEHBI PE3yJIbTaThl HCCIEIOBaHUA,
HalpaBJI€HHOTO Ha BBIABICHHE BOCIPUATHS pPOJIEH CHEHUAIMCTaMH IO CBS3AM €
obmectBeHHOCThIO B KbIpreizcrane. Ho mepen stum gaercss uapopManus 06 UCTOPUUECKOM
pPa3BUTUU W HBIHEITHEM COCTOSHUM CBsi3el ¢ oOmecTBeHHOCThIO B KbIpreicrane. B cBsizu ¢
9TUM OBLIU PACCMOTPEHBI OCHOBHBIE 3TAIbl B Pa3BUTHH CBA3EH ¢ 00IIECTBEHHOCTHIO, OOyUeHHE
O CBS35IM C OOILECTBEHHOCTHIO, JESTEIbHOCTh CBSA3EH C OOIIECTBEHHOCTHIO B KOMMEPUYECKUX U



MPABUTEILCTBEHHBIX OpraHu3anusx. J[ms Toro d4roObl [JOCTHYL HAMEUEHHBIX IIeNiei
UCCIIeIOBaHMsl, ObLT MCIOJIb30BaH OJUH M3 METOJOB B KAUECTBEHHBIX HCCIIEIOBAHHIX, METOJ
YenyoneHnoeo unmepevio. MOAENbIO0 AN HCCICNOBaHUSA MOCTYXXHIM 5 OCHOBHBIX pOJeH
CIICIUAJIMCTOB IO CBS3sM C oOmiecTBeHHOCThIO bpyma u Cwmuta (1979) u poas “ctparer mo
CBsI35IM C OOIIECTBEHHOCTHIO . BhIOOpKa MccieaoBanus Obliia 0TOOpaHa Mo TEXHUKE 8bl00PKA NO
yenu U CHeXCHblll wap U3 CIeUUaINCTOB MO CBSA3SAM C OOIECTBEHHOCTHIO, KOTOpBIE paboTaIOT B
pasznuuHbIx cektopax Keipreizcrana.

B pesynbTare uccnenoBanus ObLIN ONMpeesieHbl BOCIPUATUS MPOPECCUOHANBHBIX POJeh
B PaMKax CTPATErM4eCKON KOMMYHMKAIMUA CHEIHUATUCTaAMH IO CBS3SIM C OOIECTBEHHOCTHIO B
KbIprei3crane; OCHOBHBIE POJIM M HACKOJIBKO 3TH POJIU HCHOJHSIOTCS; OCHOBHBIE NMPOOJIEMBbI B
3TOM TIPOLIECCE; CHIIbHBIE U ClIa0ble CTOPOHBI poJied W MPOQHIb CIEHUATUCTOB IO CBS3SAM C
OOLIECTBEHHOCTHIO. bBbIIO BBISBICHO, YTO CIHELUUAIUCTBI MO CBS3SIM C OOIIECTBEHHOCTHIO
BBITIOJHSIOT ()yHIaMEHTAIILHBIE POJIM, HO HE BBIMIOJHSAIOT POJb cTpaTera.Tak kak, qaHHas pabora
ABIIIETCS TEPBBIM HCCIEAOBaHHEM B O0JacTH poJIed CHELUAINCTOB IO CBS3SIM C
o0uiecTBeHHOCThIO B KbIprei3cTane, oHa HeceT B ce0e O0JIbIIYI0 3HAYMMOCTb.

KirudeBble ciaoBa: CBsi3u ¢ OOLIECTBEHHOCTBIO, CTPAaTETMYECKUE CBS3U €
0O0I11eCTBEHHOCTbIO, MPO(EecCHOHANbHbIE PO B 00JAaCTH CBA3EH C OOIIECTBEHHOCTHIO, POJIb
CTpAaTer IO CBSI35M C 00IIECTBEHHOCTHIO, KbIprei3cTan
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THE ROLE PERCEPTIONS OF PUBLIC RELATIONS PRACTITIONERS IN
KYRGYZSTAN IN THE CONTEXT OF STRATEGIC COMMUNICATION

The aim of this study is to identify the perception of professional roles in the context of
strategic communication by public relations practitioners in Kyrgyzstan. In this regard, the
perception of professional roles by public relations specialists who work in different sectors of
the country was studied, and also the level of role performing was analyzed.

Theoretical basis for the thesis are such concepts as: strategic communication in public
relations and professional roles. For this, the importance of strategic public relations and the
various concepts of strategic communication were considered. Also, the role categories of public
relations practitioners were determined on the basis of various world studies. In general, the
emphasis was on the professional roles of public relations specialists and the role of "public
relations strategist".

The thesis consists of three chapters. The first chapter describes the methodology of
research and the concept of strategic communication. The methodology describes in detail the
main problems and purposes, significance, assumptions and hypotheses, the method and model
of research. Then there is a detailed description of the concept of strategic communication in
different concepts. In particular, the first chapter explains the importance of strategic
communication in public relations and strategic public relations process.

The second chapter of this dissertation reveals the essence of the concept of role and
describes the main research aimed at roles in public relations. The concept of role is explained
within the framework of the works of well-known sociologists, and also within the framework of
the socialization of the individual. Role research in public relations starting from the basic study
of Broom and Smith (1979) and ending with the works of our days. Also in this chapter, studies
in different countries of the world were presented. At the end of the chapter, a detailed
description of the public relations strategist role is given.

The third, final chapter contains the results of a study aimed at identifying the perception
of roles by public relations practitioners in Kyrgyzstan. But before that, information about the
historical development and current status of public relations in Kyrgyzstan is given. In this
regard, the main stages in the development of public relations, public relations education, the
activities of public relations in commercial and governmental organizations were considered. In
order to achieve the goals of the research, one of the methods in qualitative research, the method
of in-depth interviews was used. The model of the study was the Broom and Smith (1979) 5
main public relations practitioners roles and the role "public relations strategist”. The sample of
the study was selected by the technique of sampling by purpose and a snow ball from the public
relations specialists who work in various sectors of Kyrgyzstan.

As a result of the research, the perception of professional roles in the context of strategic
communication by public relations practitioners in Kyrgyzstan; the main roles and how these
roles are performed; the main problems in this process; the strengths and weaknesses of roles and



the profile of public relations specialists was determined. It was found that public relations
practitioners perform fundamental roles, but do not perform the role of a strategist. Since, this
work is the first research in the field of public relations practitioners roles in Kyrgyzstan, it has a
great importance.

Key Words: public relations, strategic public relations, public relations practitioners
roles, public relations strategist role, Kyrgyzstan



