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Bu ¢alisma, her gecen giin 6nemi daha da artan iilke imaj1 kavrammdan yola ¢ikarak;
Kirgizistan’in uluslararasi imaj ¢alismalarini1 ve bu ¢calismalarm sosyal medyadaki yansimalarmi
konu almaktadir. Calisma kapsaminda, Kirgizistan’mn sosyal medyada nasil ve ne sekilde yer
aldigi, hangi olay ve olgularla iliskili olarak temsil edildigi niteliksel ve niceliksel olarak ortaya
konmaktadir.

Tez calismasi ii¢ boliimden olusmaktadir. Birinci bdlimde calismanin metodolojisi
verilerek konusu, problemleri, amaci, 6nemi, hipotezleri ve yontemi ag¢iklanmistir. Calismanin
kavramsal cercevesinde imaj kavraminin tanmmi, fonksiyonlar1 ve boyutlar1 gibi literatiirsel
bilgilere yer verilerek halla iliskiler, kamu diplomasi, pazarlama ve diger benzer alanlarla
etkilesimi ve giiniimiizdeki konumu irdelenmistir.

Calismanin ikinci boliimiinde ise iilke imaji kavramma odaklamiimistir. Ulke imaji
kavrammmn tarihsel gelisimi, boyutlary, farkli modelleri agiklanmis ve kiiresel diinyadaki
Oonemine vurgu yapilmistir. Ayrica, lilke imajiyla ilgili yapilan bilimsel arastrmalar, diinyadaki
basarili uygulamalar ve iilke imajm O6lgmeye yoOnelik gelistirilen modeller ele alimmustir.
Bununla birlikte Amerika, Avrupa, Asya ve Uzak Dogu’daki farkl iilkelerden segilen iilke imaji
calismalar1 orneklenerek, Kirgizistan’in iilke imaj1 ¢alismalar1 degerlendirilmistir. Bunun igin,
Krgizistan’da resmi ve 0zel kurumlar tarafindan yiiriitiilen ¢alismalar incelenmis; bu alanda
calisan akademisyen ve uygulayicilarla bilgi edinme amaciyla goriismeler gerceklestirilmigtir.

Calismanin son boliimii, Kirgizistan’in iilke imaj1 agcismdan sosyal medyadaki temsili
konulu arastirmaya ait bulgulardan olusmaktadwr. 2017 yili ile smirlandirilan bu arastirmada, en
popliler sosyal aglar olan Youtube ve Facebook drneklem olarak alinmistr. Kirgizistan’m iilke
imaj1 acisindan bu aglarda nasil temsil edildigi niceliksel arastirma yOntemlerinden biri olan
icerik analizi yontemiyle ortaya konmustur. Yontemin uygulanmasmda Simon Anholt’un iilke
imajlarmi 6lgmeye yonelik gelistirmis oldugu modelden yararlanilmistir.

Kirgizistan’in {lilke imaj1 agisindan hem mevcut durumunu hem de sosyal medyadaki
temsilini sorgulayan ¢aliyma sonucunda, Kirgizistan’da ‘iilke imaj1r’ kavraminin 6neminin heniiz
yeterince anlagilamadigi, buna bagl olarak da resmi kurumlar tarafindan uzun vadeli program ve
stratejilerin  gelistirilemedigi  goriilmiistiir. Arastrma sonuglar1 da, Kirgizistan’m sosyal
medyadaki iilke imajmin daha ¢ok belirli olaylar {izerinden, resmi olmayan kurum ve kisiler
tarafindan olusturuldugunu ortaya koymustur. Calisma, gerek mevcut durum analizi gerekse de
bulgulariyla, bu alanda ¢alisan akademisyenler ve uzmanlar icin 6nemli ve yol gosterici bir
kaynak olusturmaktadir.



Anahtar Kelimeler: Imaj, Ulke Imaj1, Kirgizistan, Sosyal Medya



KBICKAYA MASMYHY

Jaspraran : Benepa Hapunosa

YHuBepcureT : Keipreiz-Typk “Manac” yHUBEpPCUTETH
BarbiTsl : XKypHanucrtuka

HNurruH cpinarel : Jlokropnyk quccepranus

BeTtrepauH caHbl XX + 346

ByTtypyy AaTacel :19/10/2018

Wommuii xxerekun  : Jlou. Jp. Acasl FOpauryn

KBIPI'BI3CTAH/ABIH 3J1 APAJIBIK UMW/ UKAUK UIT-YAPAJIAPBI 7/KAHA
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Byn nuccepranusiblk MIITUH HETU3TH TeMachl KbIprel3cTaHja KacallraH 371 apaliblK
HMHUOK TYyypalyy COOUAIABIK ME€Aruaaa 4arblIAbIPbIJIbI IIbI. I[PICCGpTaHI/IfLHI)IK WIITHUH aJIKarbIHAa
KbIprei3cTaniblH UMHKM  COLMANIBIK MeIHaJa KaHTHI jKaHa KaHJailya 4arbUIIbIPBLITaH,
KaliCBLT OKySl K€ ydypiaap MeHEH OalIaHBIITHIPHUIBII pPENpe3cHTANSUIAHTAHBITE CaHIBIK
JKaHa CamaTThIK TYPAO U3HUIIICHET.

Huccepranusiplk U y4 OenymaeH Typar. bupunum Oemymuae HW3WIIOOHYH
METOJIOJIOTHSICHI, OIIOHJION 3JIe TeMachl, MPOOJIEMAachl, MaKCaThl, TUIIOTE3aNaphl KaHA METOIY
a4dbIKTaJI1aT. I[HCCCpTaHI/IS{HI)IK HWIOTHH TCOPHUAIBIK HCTU3WH HMMHUJDK TYIOYHYTY, aHBIKTAMachl,
byHKUMSAIApHl JKaHAa KOHIEMIUSIIApbl, WMHUJDKIAWH KOOM MEHEH OalNaHbIIL KOOMIYK
JUTUIOMATHs, MapKeTHHT jXKaHa Oallka yIIyJl ChIAKTYY cdepajiap MEHEH o3 apa OalIaHBIIIbI
JKaHa a3bIPKbl yaypAarsl adaiibl TY30T.

M3unneeHyH SkMHYM OONIYMYHI©® OIKOHYH WMHUJKH TYHIYHYTYHO OpYH OepuIireH.
Onke WMHUDKH TYHIYHYTYHYH TapbIXblii ©HYTYYCY, ©T4eMAepY, ap KaHAal MOAEIACpPH KaHa
aaylaMJlallkaH JyHHeIery MaaHUIYYJIYTyHe OacklM >kacayijbl. AMpbIKYa €JIKe UMHKIAUHE
OarpITTAITAH  WJIMMHN-U3WII06J16p, HATHIUKTYY IYWHONYK MpakTHKalap »XaHa WMUDKIN
emueil Typran wMoxaenaep Ttankyymanabl. AKII, EBpoma, Asus >xana blpaaksl YbIrsiim
MaMJIEKETTepUHIE UMUK TYyypallyy acajiral sMmrekrepre opyH Oepuiun, KeipreizcTanmarst
OIIK0 MMUJDKMHE OarbITTanraH uimrep Oaananpl. AHABIKTaH KeIprbI3cTaHAarel MamIIEKeTTUK
JKaHa »JKEeKe MeKeMmelepTapaOblHaH KYPIY3YJITeH WII-dapaiap W3WiAeHur, Oya cdepana
SOMIEKTEHIeH OKYMYIITyylap, HpakTUKTepJEeH  MaajbiMaT alyy MaKcaTblH/Ia HWHTEPBBIO
OTKOPYJIIY.

N3unneenyH akbIpKbl 661yMYHA6, KbIprbI3cTaHblH UMHIKUHUH COLMANIIBIK MeAnaia
YarbULABIPBUIBIIIBIHBIH M3UJIOOCYHYH KBIMBIHTBITBI OpyH anrad. M3unneere 2017-xblnaars
TaaHBIMAJI COLMAIABIK Meaua Iutardopmanapel Oonyn caHaiaran Youtube skana Facebook
TaHJajMa TOMKaTapbl KaObLT anblHTaH. KbIPrbI3cTaHAbIH MaMIIEKeTTUK MMHIKUA Oy
TapMakTap/a KaHAail KepCOeTYJITeHIYTY CAHJABIK M3WJ66 BIKMACHIHBIH OMpU KOHTEHT-aHaIIU3
apKbUlyy TajJaH[pl. AHaIM3AM MIIKE aublpyyda MaMIEKeTTMK HMMHUDK TapMarblHIarsl
Anrmusuibik aauc CaitMoH AHXOJBTTYH MaMJICKETTHH UMUJIKUH 01960 MOJIEIH KOJAOHYIITY.

KpIpreI3cTaniblH UMHDKMHUH — a3bIPKbI y9ypAarbl a0allblH, COIMAJIBIK MEIHaaarbl
penpe3eHTALMACHIH U3UIIJIETeH AIMICKTUH JKbIUBIHTHIIBI OOtoHYa Keipreictanaa "MamiieKeTTUH
UMUJDKH" JIeTeH TYLYHYKTYH MaaHWIYYJYTYHYH TOJIYr'y MeEHEH aHjanOaranibirel, Oyra
OaiilaHBIIITYy MaMJICKETTHK MEKeMenep TapaOblHaH y3aK MOOHOTTYY Iporpammanap jkaHa
CTpaTerusuiap MINTENUIN YbITapblUIOaraHbIrbl TACTHIKTAIABI. W3WIneenepayH KbIABIHTHITHI
KbIprei3cTaniplH  cOUMANABIK Meauagarbl HWMUJDKH KaHAaWJaplp OUp OKyslap apKbelIyy
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OepuiareHIUIu, pacMHUM SMec MeKeMmesep JKaHa JKeKe ajamjuap TapaOblHaH Ty3yJayn
JKATKaHIbITbIH KOPCOTTY.

M3unnee eI bIH THIKTapbIMAMIIEKETTHH UMUK IAH y4aypJiarsl abasbIH
aHanu3eerexkaHa Oyl TapMakTa HMINTET€H OKYMYIITYyldap MEHEH aJucTep YYYH MaaHMIYy
Oynak Katapbl KOJJIOHYAT.

AukbIv co310p: VMUK, MaMiIeKeTTHH UMHKU, KbIpreI3cTal, colaiaplKrapMakTap
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MEXJTYHAPOIHBIV UMUK KBIPTBI3CTAHA M ETO OGEPA3 B
COLOUAJIBHBIX CETAX

J[laHHOE wuccnenoBaHWe W3ydaeT MEKIYHAPOIHYIO JeATelbHOCTh KeIpreiscrana 1o
CO3IaHHI0 MMHJIPKA CTPAaHbl U OTPAXCHHE ITOM AEATEIBHOCTH B COLMAIBHBIX Meaua. B xone
UCCIICZIOBAHN 1, METOJIOM Ka4YeCTBEHHOTO U KOJIMUYECTBEHHOTO aHaIn3a ObIJIO BBISBJICHO TO, KaK U
nyTeM KakuX coObITuil U QakroB KbIprei3cran npezicTaBiiseTcss Ha MiiaTdopMax COLUaIbHBIX
Menna.

Juccepranus COCTOMT M3 Tpex IVIaB. B mepBoil I1aBe omucaHbl METOHOJIOTHS, TEMA,
npobieMaTuKa, IeIH, 3HAYUMOCTh, THIOTE3bl W TEXHUKA HCCIAeAOBaHUs. TeopeTndeckoit
OCHOBOW TIOCTYXKHJIM Takue MOHSATHS KaKk, UMUK, (QYHKIMM W KOHILENIIUM HWMHUJIKA,
B3aMMOJICHCTBHEC HMMUJKA CO CBI3IMM C OOINECTBEHHOCTHIO, OOINECTBCHHOM JHUILIOMATHECH,
MapKETHHTOM U IPYIrUMU cdepamul, 3HAYUMOCTh UMHUIKa B COBPEMEHHOM MHUPE.

Bo BTOpOI1 mMaBe AuccepTalii paccMaTpUBAaETCs MOHITHUE UMUK CTpaHbl. B CBs3M ¢
STUM, OBLIIM PaCCMOTPEHBI UCTOPUUECKOE PA3BUTUE MOHATHUS, PA3IMUHbIC KOHIICMIIUN U MOJEIH
WMHJKAa CTPaHbl, 3HAYMMOCTh IOHATHS B TJ00adbHOM MHpe. B dYacTHOCTH, TpUBEICHBI
yCHEIHbIe MPUMEPHI HaNpaBJCHHbIE HA UMHK CTPAaHbl B MUpPE, ObLIM W3Y4eHBI pa3ziIHvHbIC
Hay4YHbIC paOOTHI HAIPABJIICHHBIC HA UMUK CTPAHBI M MOJICIIH MU3MEPSIOIME UMUK CTPAHBI.
Tarke uccienoBaHa JesTeIbHOCTh HanpayieHHas Ha UMUK B CILIA, B crpanax EBponbl, Azumn
u JlanmpHero Boctoka, 3aTeM ObLT cHenaH aHamu3 pa0OT M3Yy4alOIMX HMHUJDK CTPaHBl B
Kwipreizcrane. st 5TOTO M3ydeHa JESATENBHOCTh TOCYIAPCTBEHHBIX M YAaCTHBIX YUPEKICHUI
KsIprei3crana, ObLI IPOBEICH OMPOC CPEIU BUIAHBIX aKaJeMH KOB U CIICITUATTHUCTOB .

B Tpetbeii, mocneaHei rmaBe AuccepTaly ObLIM MPUBEACHBI PE3yIbTaThl UCCICIOBAHUS
HaIMpPaBJICHHOTO Ha BBISIBJICHUE PEMpe3eHTalud uMuka Kelprei3cTana B COMUaIbHBIX MEIHa.
HccnenoBanne oxBarbiBaeT mepuon 2017-roma, BBHIOOPKON HCCICTOBAHHUS TOCITYXHUIU JIBE
caMbIX TOMYJSPHBIX COIMUANTBHBIX Menua tmaaTgopmYoutube m Facebook. Pempesenrtarus
uMupka Keipreisctana Ha 3Tux miardgopmax Oblia M3ydeHa MPU MOMOIIM OJHOTO M3 METOOB
KOJTMYECTBEHHOTO HMCCIIENOBAaHUS, KOHTEHT aHaiu3a. MOJenplo A aHaim3a Obutia BhIOpaHa
Mozienb CaiiMOoHa AHXOJIBTA,U3MEPSIOIIAS UMUK CTPaHBI.

B pesynbrare uccienoBaHus, KOTOpOE€ IMOKa3ajl0 U COCTOSHUE HMMHJKA CTPaHbl Ha
IlaHHBIfI MOMCHT M PCIPE3CHTAIUI0 HMHIKA KBIpFLISCTaHa B COHOHaJIBHBIX MCOHua, 6LIJIO
BBISIBJICHO, YTO B KI)IpFI)IBCTaHC IIOKa HE€ OO0 KOHIIa OCO3HAKT 3HAYUMOCTH ITOHATUA “I/IMI/II[)K
cTpaHbl”. B CBsI3M ¢ ATUM TOCYHapCTBEHHBIE OpraHbl HE pa3pabaThIBAIOT JOJTOCPOYHBIE
nporpamMmbel M cTparerud. B counumanbHbIx Menma  uMMHUIK - KbIprelscraHa  cTpouTCs
KOMMCPYCCKUMH KOMITAHUAMU, YACTHBIMH JIMOAMW W IIpAd TTOMOLIM PpPa3IMYHBbIX COOBITHH.
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Jannas paboTa SBISETCS 3HAYMMBIM HCTOYHHKOM ISl aKaJeMHKOB U CHEIHaJMCTOB,
paboTaronmx B 3TOH 00JIaCTH.

Karuesble cioBa: IMupk, UMUK cTpaHbl, KbIprbl3cTaH, colMaibHbIe MeIua
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KYRGYZSTAN’S INTERNATIONAL IMAGE ACTIONS AND THEIR
REPRESENTATION IN SOCIAL MEDIA

This study is about the international image actions of Kyrgyzstan and their reflection in
the social media through the concept of country image, which is constantly gaining in
importance. Within the study, the position of Kyrgyzstan in social media and in which context
Kyrgyzstan is being framed have sought to be determined qualitatively and quantitatively.

The thesis consists of three chapters. In the first chapter the methodology of the study is
introduced and its problems, purpose, significance, hypothesis and method are defined. In the
conceptual framework the related literature about the definition of the image, its functions and
scope are explained, and its interaction with associated fields, such as public relations, public
diplomacy, marketing and its current position are clarified.

The second chapter focuses on the concept of country image. The historical development,
extent and different models of the concept of country image, and its significance in the global
world are emphasized. Additionally, related scientific studies, successful applications in the
world and models developed for its measurement have been presented. Herewith, country image
actions of different countries selected from America, Asia, Europe and Far East have been
exemplified to evaluate Kyrgyzstan’s actions of country image. Consequently, actions realized
by official and public organizations in Kyrgyzstan have been analyzed; interviews with
academics and practitioners of this field have been conducted.

The final chapter of the study consists of findings of the research on the representation of
Kyrgyzstan’s country image in social media. In this study, which is limited to 2017, most
popular social networks YouTube and Facebook are selected for sampling. The representation of
Kyrgyzstan’s country image has been demonstrated according to quantitative content analysis
method in these social networks. In the application of the method Simon Anholt's model, which
was developed for the measurement of the country image, has been utilized.

The study, which was both examining the present position of Kyrgyzstan’s image and its
representation in social media, demonstrated that the significance of the concept of “country
image” is not well-understood, and thus, long-term programs and strategies on the country image
could not been developed by official institutions yet. The results of the study showed that
country image of Kyrgyzstan in social media focuses relatively more on certain events, and it is
prepared by unofficial institutions and individuals. The study has become an important and
guiding source for academics and specialists in this field both for its analysis of current situation
and findings.

Keywords: Image, Country Image, Kyrgyzstan, Social Media



