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SAGLIK TURIZMi KAPSAMINDA KIRGIZISTAN’DA KIMIZ TEDAVISi
ALAN TURISTLERIN MEMNUNIYET VE SADAKAT ALGILARI UZERINE
BiR INCELEME

Bu caligmada, saglk turizmi kapsaminda Krgizistan’da kimiz tedavisi hizmeti
alan yerli ve yabanci turistlerin, kimiz tedavisi aldiklar1 konaklama isletmelerine
yonelik memnuniyet ve sadakat algilarmin belirlenmesi amaglanmistir. Calismada
ayrica Kirgizistan’da kimiz tedavisi alan turistlerin hangi iilkelerden geldigi, bu
turistlerin kimiz tedavisi hakkinda nereden (hangi kanaldan) bilgi sahibi olduklari, bu
tedavi yontemi i¢cin ne kadar biitce ayrdiklar1 ve bu tedaviyi hangi amagla aldiklar1 gibi

birtakim sorulara yanitlar bulunmaya ¢alisilmstir.

Arastrmada veriler, Kirgizistan’da kimz tedavisi hizmeti sunan 9 farkh
konaklama isletmesindeki 156 turistten anket teknigiyle toplanmugtir. Arastirma
verilerini ¢6ziimlemede sosyal bilimler i¢in gelistirilmis olan bir istatistik paket
programt kullanilmistir. Kapali uglu sorulara verilen yanitlarm yiizde ve frekans
dagilimlar1 hesaplanmistir. Arastirmada kullanilan 6l¢eklerin glivenirliklerini sinamak
icin Cronbach’s Alpha testi, yapt gecerliklerini test etmek i¢in ise faktdr analizi
yapilmistr. Katilimcilarin 6l¢eklerde yer alan 6nermelere verdikleri yanitlarm aritmetik
ortalama degerleri hesaplanmistir. Hipotezleri sinamak i¢in ise farklilk ve korelasyon

testlerinden yararlanilmistur.



Aragtrma sonucunda, katiimcilarin yarisimdan ¢ogunun kadin (%57,7) ve
Kirgiz vatandas1 (%58,3) oldugu, kimiz ve kisrak siitii tedavisini ¢ogunlukla 51 yas ve
iizeri kisilerin (%24,4) aldigi, katilimcilarm ¢ogunlugunun (%32,7) ilk kez kimiz
tedavisi alan kisilerden olustugu, katilimcilarm konaklama tesislerini temel ziyaret
motivasyonlarinimn tedavi (%47,4) ve dinlenme (%41) oldugu, kimiz tedavisi aldiklar1
konaklama isletmelerinde ¢ogunlukla 4-6 giin aras1 (%32,7) geceleme yaptiklar1 ve
biiyik bir cogunlugunun (%62,2) herhangi bir rahatsizliklar1 olmamasma ragmen
sadece kendilerini yenilemek/tazelemek i¢cin kimiz tedavisi aldiklar1 belirlenmistir. Yine
arastirma sonucunda, katilimcilarin kimiz tedavisi aldiklar1 konaklama isletmelerinden
yiksek diizeyde memnun kaldiklar1 (aritmetik ortalama: 4,47) tespit edilmistir.
Katilimcilari en ¢ok memnun eden boyutun “yeme-igme hizmetleri ve tesis
calisanlarmdan memnuniyet” (aritmetik ortalama: 4,64) oldugu saptanmistr. Bununla
birlikte, katilimcilarin kimiz tedavisi aldiklar1 konaklama isletmelerine yonelik olarak
yiksek diizeyde sadakat duyduklari (aritmetik ortalama: 4,60) belirlenmistir. Son
olarak, katilimcilarin kmiz tedavisi aldiklar1 konaklama isletmelerine iliskin
memnuniyet ve sadakat algilar1 arasinda istatistiksel olarak anlamli ve pozitif yonlii

iligkiler tespit edilmistir.

Mevcut veriler, Kirgizistan’daki konaklama isletmelerinde kimiz tedavisi alan
turistlerin genel olarak memnun kaldiklarin1 ve bu tesislere yonelik yiksek diizeyde

sadakat duyduklarini ortaya koymaktadir.

Anahtar Kelimeler: Turizm, Saghk Turizmi, Kirgizistan, Kimiz Tedavisi.
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KBIPI'BI3CTAHJA EH COOJIYK TYPU3MU AJIKAT'BIHIA
KbIMbI3 MEHEH JAPBIJIAHTI'AH TYPUCTTEPJANH KAHAATTAHYYCYH
KAHA JOAJAYYJAYI'YH U3NJI1160

byn wunuMuii WIITMH  MakcaTbl J€H COOJNYK TYPU3MUHHMH — ajiKarblHJa
Kriprei3crania KbIMbI3 KaHa 09HUH CYTY MEHEH JapbliaHTaH >KePTUIMKTYY KaHa 4eT
0 JIKO YK  TYPUCTTEpAUH Oynl  KbI3MATTapAbl KO PCO TKO H  JKAUTAIITBIPYY
WIIKaHalapblHa OepreH Oaachl, KaHAaaTTaHyy Japakachl >KaHAa MaMUJIECHH H3UIII6 6
Oosyn caHamar. ArTan aiTKaHJa, KbIMbI3 KaHa O39HUH CYTY MEHEH JapbUIaHTaHBI
kesnreH Typuctrep Kbiprei3cTanra Kaiichl © JIKe Jie pAe H KeNTeHAUTH, Oyl Tyypainyy
MaalbIMaTThl KaHAAal JKOJ MEHEH alblIIKaHJBITbl, KaHYa aKya Kapaar
CaplTalllKaH/JbITbl jKaHa KaHJAal MakcaT MEHEH KEINTeHIUIH Tyypalyy MaajbIMaT

aJlyyra apakeT KbULIBIK.

byn wmsunne e re  KsIprel3cTanablH ap Kalickl aiiMarslHIarbl KbIMbI3 JKaHa
099HHUH CYTYy MEHEH JapbUIOO KbI3MaThIH CyHYyLITaraH 9 mmkaHagarsl 156 TypucTtreH
aHKeTa apKbUlyy MaajbIMaT TONTOJIOTOH. M3unae e HYH JKYpYLIYHA®  ajblHIaH
MaaJlbIMaTTapAbl TYMaHUTAPJbIK WIMMAEP YUYYH aTallblH AaspAairaH CTaTHUCTUKAJIBIK
nporpaMManap  KOJJIOHYATaH. AHKeTaga OepuwireH  CypooJIOpAYH  >KOOITOpY
naibI3aphl JKaHa KBIIITBIKTApbl CENTENNHIeH. M3uine e 1e KOJIJOHYAraH 6 46 e

OMPAMKTEPUHUH UIIEHUMAYYIYTYH CbIHOO YuYH KponOaxrbiH Anbga Tectu, Ty3yMAYH



TYYpPaJIBITBIH 3CENTO 6 Y4YYH (aKTOPAYK aHaIM3 KYPrysysre H. KarelmryydynapabiH
CYHYILUTAJITaH KOOI BapHUaHTTapblHa OepreH >XOONTOPIYH apU(METHUKAIbIK OPTOUYO
CaHJapbl ACENTeNreH. [ 'umore3anapapl CbIHOO YUYYH © 3T 46 JIYK XKaHa KOppessius

TECTTCPHU KOJIAOHYIITAH.

W3unne e HyH HaThI>KAachlHAA: KaTbIIIyYydylap/AblH >KapbIMbIHAaH K6 Oy asut
(57,7%), Koiprei3 PecnyonukaceiHbIH KapaHbl (58,3%) sKeHIUTH, KbIMbI3 KaHa 039HUH
CYTy MeHeH 51 kaHa aHJaH XOTropKy skamrarsuiap (24,4%) nmapeliiaHapbl, aHKeTara
&Kool OepreHjepIuH ke Oy aarauksl JKOJy KbIMbI3 »aHa O33HUH CYTY MEHEH
JapBUIAHBIT JKATBIKAHIBITEI, OYIT )Kepiepre napeuianyy (47,7%) xana ac anyy (41%)
MakcaThlHJa KeJITeHIUTH, Oyin xkepiepae oprouo 4-6 kyHre kenreHauruH (32,7%)
KaHa KaHJaWIplp OMp OJYITYYy OOPYCYHYH JKOKTYryHa KapaOacTaH, X H 0dJe
Ta3aJIaHBbII, 3C alyy YYYH kenreHaepuH (62,2%) ounaupuiikeH. MBbIHIaH CBHIPTKapHhI,
V3WJI6 6 HYH  KaThIIIyydylapbl O33HMH CYTy MEHEH JapblUIaHraH  >KepjAeH
KaHAaTTaHTaH/ABIKTApbIH (apu (METUKAIBIK OPTOYO K6 pce TKyu 4,47) OMIIIUpUIIKEH.
OmoHy MeHeH Oupre 3j€, KaThlLIyydyaap/abl 9H KaHAaTTaHAbIPTraH HEpCe «TaMaKTaHyy
KbI3MaTTapbl MEHEH KbI3MaTKepJIepIuH MaMuiecn» (apu(METUKAIbIK OpPTOYO
Ko pce Tkyd 4,64) HKEHIUTHH >KaHa OdPIHMH CYTYH HMYKCH JKepre Kaiipa Kele
TYpTaHABITBIH (apr(METH KAJIBIK OPTOYO K6 pce TkyY 4,60) ounaupuiikeH. Hatbribxana
KaThIIIYy4dy/lapIblH 099HUH CYTYH M4YEH MIIKaHara OOJITOH KaHAaTTaHyy MaMHUJIECH
MEHEH Kaiipa KalTblll Kelyy KaaJOOCYHYH apacblHJa IO3UTUBAYY OalijaHbllrap

TaOBUITaH.

KonyOy3narer maansimartap, Keipreiscranga 039HHH CYTY MEHEH JapbliaHTaH
TYPUCTTEPAMH JKaJIbl JKOHYHAH KaHAaTTaHTaHIBIKTAPbIH >KaHA OLLOJ HIIKaHajgapra

Kalipa KeJIYYHY KaajaraHJapblH aiTMHENIen TypyLaT.

AYKBIY €6 3/16 P: JIEH COOJYK TYPU3MH, KbIMBI3 ’KaHa O99HUH CYTY MEHEH JlapblIaHyy,
Keipreiscras.
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NCCIEAOBAHHUE Y OBJIETBOPEHHOCTH U JIOAJIBHOCTHU
TYPUCTOB KbBIPTBI3CTAHA KbIMBICOJIEHEHUEM B PAMKAX
O3JOPOBUTEJIBHOI'O TYPU3MA

OCHOBHOM LENBI0 JAHHOTO HCCIENOBAaHUS SIBISETCS HM3YYEHHE OLICHKU
YIOBJIETBOPEHHOCTHU JESTEIbHOCTHIO U OTHOUICHUSI MECTHBIX U 3apyOEkKHBIX TYPUCTOB
K KOMIIaHMSAM U OpPraHu3alusM, KOTOPbIE IIPENOCTABISAIOT YCIYTU B 0310POBUTEIBHOM
TypU3Me, & UIMEHHO KyMBICOJIEUEHUE U JIEYEHUE KOOBUIBUM MOJIOKOM, B KeIpreiscrane.
WupiMu cioBaMu, UCCIENOBAHUE HANPABIECHO Ha OIPENEICHUE: CTpaH, U3 KOTOPBIX
MPUE3KAIOT TYPUCThI; MCTOYHUKOB HWHQPOPMHUPOBAHHUS O JAHHBIX OpTraHU3AIUsX;
MPOM3BENIEHHBIX 3aTpaT BO BpeMs KyMBICOJICUEHHUsS; OCHOBHBIX IleJIel NpUOBITUS

TypHCTA.

B nganHOoM wuWccnemoBaHuuM  MeTOoAOM  cOOphl  MHGOpMAIMM  BBIOpAHO
aHkeTupoBanue 156 TypuctoB u3 9 opraHuzauuid, KOTOPbIE MPEAOCTABIISIOT
KYMBICOJICUEHHE U JIEYCHHE KOOBIJIBMM MOJIOKOM B pa3HbIX obnactsax Keipreiscrana. Bo

BpEMA MMPOBCACHHUA HCCIIe0OBATEIIBLCKOM pa6OTI>I OBLIM KCIIOJIH30 BaHBI CIICOHAJIbHBIC
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CTaTUCTUYECKUE IIPOTPAMMBI JUIsi TYMAaHUTAPHBIX HAYK. bblIN IMOCYMTAHBI IPOLIEHTHI U
4acTOTa OTBETOB aHKETUPOBaHUS. J[J1s1 MPOBEPKHU JOCTOBEPHOCTH MOIY4EHHBIX JaHHBIX
ucrnonb3oBaiics Tect Anbpa Kponbaxa, mis pacuéra mpaBUIBHOCTH MOCTPOSHUS ObLI
npoBesieH (GakTOpHBIM aHanu3. bbuto paccumTaHo cpenHee apudmeTHyecKoe YHCIIO

OTBCTOB Ha Ipe€aIaracMbIC BaApUAHTBI OTBETOB YHAaCTHUKOB OIIpOCa.

[lo pe3ynapraTaMm mcciaeqoBaHHS ObUIO OOHAPYKEHO, YTO: OOJBIIE IMOJOBUHBI
Y4aCTHUKOB Orpoca skeHImHbI (57,7%), rpakaane Keipreisckoii Peciyonuku (58,3 %),
Jevyalnpecs: KyMbICOM M KOOBUIBMM MOJIOKOM JIFOJM B BO3pacTe oT 51 roja u crapiie
(24,4%), OONBUIMHCTBO YYaCTHUKOB ONpOCa MNPUHUMAIOT JIEYEHHE KyMBICOM U
KOOBIJIBUM MOJIOKOM BIIEpBBIE, OCHOBHBIMH LIE€JSIMUA TIOCEIIEHHUS SIBJISIOTCS JIeUEHUE
(47,7%) u otmpix (41%), cpemHsisi TMPONOJDKUTEIBHOCTh NpeObiBaHUs 4 — 6 gHEH
(32,7%) n HEe cMOTps Ha OTCYTCTBHE CEPHhE3HBIX 0OJNIE3HEH, MOCEIEHHE MOTUBUPOBAHO
npoduIakTH KON 3a0osieBaHU U OTAbIXOM (62,2%). Tak >xe, yJaCTHHKH oOIpoca
cooOuman 00 YyHOBJIETBOPEHHOCTH OT IOJIy4EHHOIO JICYEHUS KOOBLIBMM MOJIOKOM
(cpennuii apudmMeTnueckuii mokazarenb 4,47). Y9acTHHUKH Ompoca OTMETHIIN 0co0oe
JIOBOJIBCTBO «YCIIYTaMH MHUIIEBOTO OJIOKA M OTHOIIEHHWEM COTPYIHHKOB» (CpenHui
apudMeTHUeCcKui mokazatenb 4,64) 1 COOONMIIN O KEITAaHUU TTOCETUTh MECTO JICUSHUS
KOOBIJIBUM MOJIOKOM TMOBTOpHO (cpenHuil apudmernmueckuii mokazarens 4,60). B
pesyabraTe ObUIa BBISIBIICHA ITO3UTHUBHAS CBS3b MEXKAY JOBOJBCTBOM YYaCTHHKOB
ormpoca H  OJKEIAHWEM BEPHYTHCS MOBTOPHO B  MECTa, TMPEAOCTABIISIONIMX

KYMBICOJICYCHHUE U JICUCHUC KOOBIJIBMM MOJIOKOM.

[lonydennas wHpOpMaNUs, TYpPHUCTHI, MPOILICIIIE JICYUCHUE B MECTaX, TI/C
IPEIOCTABIISIIOT KyMBICOJIEYUEHHE U O3/I0POBHUTEIbHBIE YCIYIH KOOBIIBMM MOJIOKOM B

KI)IpFI)ISCTaHe, OCTAJIMCh YAOBJICTBOPCHLBI U MMPOABUJIIM KCITAHHUEC BEPHYTHCS ITIOBTOPHO.

KuarouesBsble cjioBa: 03}10pOBI/IT€HLHB]I\/'I TYPU3M, KYMBICOJICUCHUC U JICUCHUC KOOBIJIEMM

MOJIOKOM, KBIpl"BBCTaH .
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SURVEY OF SATISFACTION AND LOYALTY PERCEPTION OF TOURISTS
IN KYRGYZSTAN BY KUMISS TREATMENT IN THE CONTEXT OF HEALTH
TOURISM

In this study, it is aimed to determine the satisfaction and loyalty perceptions of domestic
and international tourists who receive kumiss treatment within health tourism in Kyrgyzstan,

towards the accommodation enterprises they get kumiss treatment.

In the study, it was also attempted to find answers to some questions i.e. where the
tourists having kumiss treatment in Kyrgyzstan come from, from where (which channel) did
those tourists get information about kumiss treatment, how much budget they saved for this type
of treatment and for what purpose they had this treatment. In the research, the data were
collected by questionnaire technique from 156 tourists at 9 different accommodation enterprises
offering kumiss treatment service in Kyrgyzstan. In analysis of the research data, a statistical
package program was used which had been developed for social sciences. Percentage and
frequency distributions of the replies given to closed-end questions were calculated. Cronbach’s
Alpha test was made to check the reliability of scales used in the research, and factor analysis
was made to test construct validities. Arithmetic mean values of the replies given by the
participants to propositions included in the scales were calculated. And for checking the

hypotheses, difference and correlation tests were used.

In the result of the study, it was determined that more than half of the participants were
women (57,7%) and Kyrgyz citizens (58,3%), that mostly the people who are at the age of 51 or
more received kumiss treatment (24,4%), that most participants consist of the people who
received kumiss treatment for the first time (32,7%), that the basic motivations for participants to
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visit accommodation facilities were treatment (47,4%) and recreation (41%), that they mostly
made 4-6 day overnight staying at the accommodation facilities where they received kumiss
treatment (32,7%), that a great majority of them (62,2%) received kumiss treatment just to
recreate/refresh themselves even if they don't have any disease. Again in the result of the study,
it was identified that the participants were highly (arithmetic mean: 4,47) pleased with the
accommodation enterprises that they received their kumiss treatment. 1t was detected that the
dimension which made participants most pleased was “dining services and satisfaction from
facility's employees™ (arithmetic mean: 4,64). Besides, it was determined that the participants
showed high level of loyalty (arithmetic mean: 4,60) to accommodation enterprises that they
received kumiss treatment. Finally, statistically significant and positive relations were identified
between satisfaction and loyalty perceptions of the participants towards accommodation

enterprises they had their kumiss treatment.

Current data reveal that the tourists receiving kumiss treatment in accommodation
enterprises in Kyrgyzstan were generally satisfied and felt a high level of loyalty towards these

facilities.

Keywords: Health Tourism, Kumiss Treatment, Kyrgyzstan.
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