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KURUMSAL ITiBARIN KARIYER YONETIiMi UZERINDEKI ETKILERI:
KTMU ORNEGI

Itibar kavrami toplumda saygi gdren bireyler icin kullanilirken giiniimiizde is
diinyasindaki kurumlar icin de kullanilmaya baslanmistir. Orgiitler icin kurumsal itibar
olarak adlandirilan kavram, paydaslarin kurum hakkindaki genel goriis ve diisiincelerinin
biitiinii olarak tanimlanmaktadir. Giincel bir kavram olmasina ragmen diinyada hizli bir
birgok kurum tarafindan hizli bir sekilde benimsenmistir. Ayrica kurumlarin itibarini
O0lecmek icin uluslararasi alanda itibar arastirmalari yapan bir¢ok kurulus faaliyet
gostermektedir. Rekabetin arttig1 kiiresel diinyada kurumlarin farklilagabilmelerinde ve
kurum hizmet veya iiriinlerinin tercih edilmesinde kurumsal itibarin etkisinin son derece
onemli oldugu anlasilmistir. Bu nedenle kurumlar artik itibarlarina dikkat etmekte ve is

diinyasinda paydas ve toplum iligkilerini 6nemsemektedirler.

Itibar yonetiminin diger bir avantaji ise kuruma kaliteli ve yetenekli bireyleri
cekmesidir. Kurumlarin is hayatinda bireylere sunduklar1 kariyer imkan ve firsatlari
onlarin tercihlerini etkilemektedir. Itibar yonetimi siirecinde kurumlarin personeline
sundugu avantajlar ve c¢alisma ortami kurumun tercih edilebilirligini artirmaktadir.

Kurumlar i¢ paydaglarinin itibar algilarin1 yonetebildigi siirece basariya ulasacaktir.

Calisma kurumsal itibar yonetiminin kurumsal kariyer yOnetimine ve bireysel
kariyer planlamasina etkilerini arastirmayi amaglamaktadir. Bu amagla Kirgizistan-

Tiirkiye Manas Universitesi’nde bulunan 778 akademik ve idari personel arastirmanin



evrenini olusturmaktadir. Ancak tim evrene ulasmak zaman ve biitce kisitlamalart
nedeniyle s6z konusu olmadigr i¢in kolayda 6rnekleme yontemi ile secilen 350 personel
arastirmanin 6rneklemini olusturmaktadir. Sosyal bilimler i¢in kabul edilen % 0,05 hata
payina gore 778 kisilik evreni temsil edecek 6rneklem biytkligi 257 kisi ile yeterlidir.
Veri toplama yontemi olarak anket teknigi kullanilmistir. Anket ¢aligmasi elden dagitma
ve yiiz yiize anket teknigi yordami ile gerceklestirilmistir. Anketler 6rneklem grubuna,
daha az maliyetli, daha yliksek geri doniislii ve yanlis anlama ve hata olasiliklarini yerinde
ve ivedilikle giderme ihtimali nedenleri ile yiiz yiize goriisiilerek bizzat elden dagitilmis

ve toplanilmistir.

Arastirmanin hipotezlerini test edebilmek i¢in kurumsal itibar yonetimi dlcegi ile
kurumsal ve bireysel kariyer yonetimi kullanilmistir. Elde edilen veriler faktor,
giivenilirlik, bagimsiz 6rneklemler icin t-testi (independent samples t-test), tek yonlii

varyans analizi (one way anova), korelasyon ve regresyon analizlerine tabi tutulmustur.

Sonug olarak kurumsal itibarin kurumlara avantaj sagladig: ve egitim kurumlarinin
sunduklart hizmetin diger ticari kurumlardan farkli oldugundan dolay1 bireylerin
algilarina 6nem verilmesi gerektigi anlagilmistir. Kurumsal itibar yonetimi siirecinde
bireylerin algilarin1 yonlendirmek i¢in kariyer yonetimi ile beraber siireci yonetmek

gerekmektedir.

Anahtar Kelimeler: itibar, kurumsal itibar, kariyer, kariyer yonetimi.
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KOPIHHOPATUB/IUK PEITYTAIIUAHBIH KAPBEPAHBI BAIIKAPYYT'A
TUUTU3TEH TAACUPH: KbIPTBI3-TYPK «MAHAC»
YHUBEPCUTETHUHHUH MUCAJIBIHJIA

Penyranus, Mypaa 351 nuMHze chlifi-ypMarka 33 OOJITOH aJaM Y4yH raHa KoJJIOHyJIca,
KUHUHYEPIIK OU3HEC ueipecyHaery Mmexemenep (pupma, Uil KaHajgap) Y9yH Ja KOJIOHYJa
GamTagsl. YIOM JK€ TONTOpP YYYH KOPHOPATHUBAMK pEIyTalus JAel aTalraH TepMHH,
MAaHUCH JKarblHaH aJblll KaparaHjaa, TapanTaliTapAblH MEKeMe Tyypalyy OW-
NUKUPJIEPUHUH KAl TyTyMy Oomym scenteneT. Wi deiipecyHne TepMuH KaTapbl sKaHbI
raHa agaOusTKa KUPreHn MEHEH, AYHHeae Oup Ton MeKeMme TapaOblHaH KeHUPH KOJJIOHYJA
G6amransl. byra komrymuya, MekeMenepIuH PENyTAlUACBIHBIO 61466 YUYYH 37 apajblK
apeHaja peryTanuus aHaTu3ACpUH JKYPry3reH Oup Heue dQupmanap JAa adblIIbL
ATaaHJAIITHIK KYH CaHall OCKOH CallblH, MeKeMelep, OalkanapaaH e3re4esioHyy,
KapAapiapra KbI3MaT KepCceTYYy ’KaHa ©HIYPYJIreH TOBapiapAbl >KaKIIBIPTYy MEKEMEHUH
penyTanusachkl MEHEH TY3/1eH-TY3 OailaHblmibl Oap SKEHWH aKbIPbIHIAAN TepeH TYLIYHO
G6amramTbl. OIIOHIYKTAaH MEKeMelep pPEMyTalHsSHbl KOeTepyyre KeHYJ1 Oypym, |l
YOUpPOCYHI® TapanTallTapblHbIH jXKaHa KOOMYYJIYKTYH KbI3BIKUBLIBIKTApbIHA KOOYpeek

KOHY Oeyye.

Koprnopatuauk penyTanusHbl Tyypa OamkapyyHyH Aarsl OUp maigacel, MEKeMere
OMIMMAYY JKaHa XOHIOMJIYY KaApiapAblH KEJIYYCYH LIapTTalT. AHTKEHU ajamjaap HII
OpAyHIIa KapbepalblK ©CYYHY KaalallKaHIbIKTAH, >XyMYIIKa KHPHIl >KaTkaHga Oyra
MYMKYHUYJYK TY3reH MeKeMeslepAu TaHaamaT. PenyranusHel Oamikapyy HpOLECCHHIE

MCKEMEJICD, KBISMATKEPJICPHMHE TY3roH MIapTTapblHa Kaparta, HaﬁBIMa TaJiall KbUIBIHI'aH



MeKeMere aijaHa anblmar. MekeMmenep WYKU TapanTallTapblHbIH PeIyTalusiChiH Oalikapa

ajica raHa UATHJIMKKE JKETUILIET.

JluccepTanysuIblK UINTHH MaKCaThl, YIOMIYK pelyTalusHbl Oalkapyy MEHEH JKeKe
KapbepaJIbIK TUIAHI00 (GaKTOPJIIOPYHYH OMpH-OMpHHE OOJITOH TaaCHPJICPUH U3UIIIO6 00Tyl
cananat. byn ankakra u3ungeenyH 4oH ToOyH, Keiprei-Typk “Manac” yHUBEpCUTETUHUH
778 akaaeMUANBIK jKaHAa aJMUHHMCTPALMSUIBIK KbI3MATKEpJIEpH TY36T. BUPOK, YOH TOMKO
CYPaMKBLI00 JKYPIy3YY YUYH KapakaT KaHa yOaKbIT TapThIll OOJTOHIYKTaH, H3UJII06HYH
yakaH ToOy kaTapsl 350 KeI3MaTkep TaHaajibil anbiHraH. KooMmayk wimmzaepae kaObul
aneiara % 0,05 xata meHeH, 778 kummieH OOJrOH YOH TOOYH WYMHICH YakKaH TOOYH
TY3reH 257 KUK KeTUINTYy Oonyn caHamaT. MaanpIMaT >KbIHHOO YYYH CYpPamiKblLJIOO
bIKMachl KoyoHyy. CypaMkpuioo OeTMme-0eT MaeK »aHa KOJIIOH KoJjra TapaTbUIIbL.
Cebebu, OeTme-0eT MaeKk Tyypa 5MecC TYIIYHYY, KaTa TOJNTYPYY CHIIKTYY KEMUYMIUKTEPIU

KETUPYYHYH JIIBIH aJIbIll, KapakaT KarblHaH KbliJia YHOMIYY OOJIym ScenTerer.

W3nunneene OenrmiieHreH rumnoTesanapisl CHIHOO YYYH, CypamiKbLIoo (opmacsl,
KOPIIOPaTUBIUK pemyTalMsHbl Oamrkapyy MacimTadbl jkKaHa YIOMAYK, JKE€KE KapbepajIblK
Oamkapyy MaciuTaOblHaH TypraH Oeml myHKTyy JlalfkepT IIKagachlHBIH HETH3HHIAE
TY3YJ1y. AHKETA JKbIMBIHTBIKTAPHI, (PAKTOPAYK, HIIEHUMAYYIYK, KO3 KapaHIbIChI3 YITYIIep
yuyH t-rect, Oup OarbITTyy JAMCHEpLMS aHAIU3HM, pErpecc jkaHa KOppensius

AHAJIIM3ACPUHUH HCTU3UHAC KapaJlJbl.

N3unneeHyH XKbIHBIHTBITBIHIA, KOPIIOPATUBIUK PEMyTallUsl, MEKeMere naia anbli
KeJIyy MEHEH TaHa YeKTeNun Kajnball TypraHelH, OwiuM Oepyy skaiapbl TapaOblHaH
KOpPCOTYJIeH KbI3MaTTap Oalllka MeKeMeJIepAMKMHEH Oalllkaya OOJrOHAYKTaH ajap ajaam
pecypcTapblH KaObLIOONOpYHA Jarbl >KakIbUIall MaaHU Oepyylaepy KepeK SKEHIUTHMH
kepyyre Oomor. KopropaTuBauk penyTanmusHbl Oamkapyyna amaMIapIblH  KaObLT
alyynapblH Oalllkapyy Y4YYH Kapbepajblk Oallkapyy MpOLECCH aKTHBIYY TYpAe

JKCTCKTCJIMIIN KCPCK.

AukbI4  ce3aep: Pemyramms, KOpHOpaTHBIMK peNyTalus, Kapbepa,
KapbepaJblK Oarkapyy.
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BJIUSAHUE KOPHOPA:THBHOﬁ PEIIYTAIIUU HA YIIPABJIEHUE
KAPBEPOU: HA IIPUMEPE KTY "MAHAC"

[onsiTHe «pemyTanusi», HCIOIb3yeMOE NPH YIOMUHAHWH YBa)KaeMBIX B OOIECTBE
JUYHOCTEH, B HAIM JHH YMOTpPeONseTcss W B JENOBOH cdepe, XapakTepu3ys pasiHdHbIC
opranmzaumu. Penyranus opraHuzanuu, HMMEHyeMas —«KOPIIOPaTUBHOM  peryTanuein,
ompeJieNisieTcs Kak KOMIUIEKC OOIMX B3TJISAOB M MHEHHH 3aMHTEPECOBAHHBIX CTOPOH 00 3TOH
opranuzanuy. HecMoTps Ha TO, 4TO 3TO MOHSATHE CPaBHUTEIHHO HOBOE, OHO OBICTPO MPUHSIOCH
Cpel MHOTHX OpraHM3alui mo Bcemy Mupy. Kpome Toro cyiiecTByeT MHOXKECTBO CTPYKTYD,
BEJIIUX HCCIENOBAHHUS HA MEXIYHapOJHOM apeHe B LENsX U3MEPEHUs KOpIOpPaTUBHOM
penyranuu. B ycnoBusX MHPOBOHM IoOaln3alMM M PacTyLledl KOHKYPEHLMH OpraHW3aliH
YCBOMJIM BCIO BaKHOCTH BIIMSHUS PEIyTallud HA KOHKYPEHTOCIIOCOOHOCTD U CIIPOC Ha TOBAphl U
ycayrn. OHM CTanM yAensaTh BHUMaHHE Ha CBOIO DENyTalHio, a Takxke 3a00TUThCS 00

OTHOIIICHUAX B JICJIOBOW U OOIIIECTBEHHOM cepe.

Jlpyroe npeMMyIIECTBO B YIPABICHHUH peIyTalueldl COCTOMT B IPUBJICYCHUU
KBATM(UIIUPOBAHHBIX M  CIIOCOOHBIX JIMYHOCTEH B opranmzanuio. Jlogu BeIOUparoT
OpraHM3aliy, MpeJiaralolMe HM XOpOIIMe KapbepHble BO3MOXXKHOCTH. OpraHusamuu
CTAHOBATCS IPEUMYIIECTBEHHBIMUA OpraHu3alusIMH, Oiarogaps TOMYy, 4YTO B Ipolecce
yIpaBICHHS peryTalueil OHU MPEIOCTABIISIOT CBOUM COTPYIHHKAM Pa3InYHbIC TPEUMYIIECTBA
U MOAXOJAIIYI0 pabouyro 00CTaHOBKY. OpraHusaiui OyIyT YCIELUIHBIMHU, €CIH OyAyT yMEThb

YHIpaBJIATh BOCHIPHUATHUCM PCITYTALIUU Y CBOUX BHYTPCHHUX 3aMHTCPCCOBAHHBIX CTOPOH.

HCJ'H:IO ,Z[aHHOﬁ pa6OTLI SABJIACTCA UCCIICAOBAHUC BIWUAHUA YIIPABJICHUA KOpHOpaTHBHOfI
penyTauI/Ieﬁ Ha KOpHOpaTuBHOC n HWHAUBUAYAJIBHOC IJIaHUPOBAHUC KapbCphl.

I/ICCJ'ICI[OBaTCJ'H:CKy}O NOIIYJIAIUI0 MPEACTABIAIIN 778 npeno;[aBaTeneﬁ U aJMUHHUCTPATUBHBIX



corpynaukoB  Kwipreiscko-Typerkoro yHuBepcutera «Manac». OpHako B CBS3H  C
OTPaHMYCHHBIMU BPEMEHEM M OIO/PKETOM OXBAaTUTh BCIO TIOMYJISAIUIO HCCICAOBaHUS HE
MPEJICTABUIIOCH BO3MOXHBIM, TIO3TOMY METOJIOM MPOCTOMN BHIOOPKH JUIsl 00pasiia UCCIICIOBAHUS
nociyxwim 350 corpyaHUKOB. B MccienoBaHuSX COIMANBHBIX HAYK, B KOTOPBIX JIOMYCTHMA
0,05 %-nas morpenrHOCTh, M3 778 4YEIIOBEK WCCICIOBATECILCKON MOMYJANUU Ui o0pasia
BBIOOPDKH ObLIO OBbI BIIOJHE O0CTaTOYHO M 257 yemoBek. MeTogoM cOopa MaHHBIX OBLIO
BBEIOpPAHO aHKETHpPOBaHWE. AHKETHPOBAHHE IIPOBOIIIIOCH IIEPCOHANBLHON pa3gadeld aHKeT
BpyuHyto. Takas mporeaypa pa3madu U cOopa aHKET W3 PYK B PYKH, JHIOM K JHIy C
aHKETUPYEMBIMHU CIIOCOOCTBOBANIA YMEHBIIIEHUIO PACXOI0B OFOKETA, YBEIIMICHHIO KOJINIECTBA
BO3BPAIIEHHBIX 3allOJTHEHHBIX AaHKET, a TakKe JaBaja BO3MOXKHOCTH OBICTPO yCTpPaHHTH

HESICHOCTH U OIIMOKHU ITIpU 3aI10JIHCHUAX aHKET Cpal3y Ha MECTC.

Jnisi TIpOBEpPKH THUMOTE3 HCCIEAOBAaHHUA OBUIM HCIOJIB30BAHBI CHUCTEMBI W3MEpPEHHS
YIOPABJICHUs] KOPIIOPATUBHOM pEIyTalUel, YIPaBIECHUs KOPIOPATUBHOM M WHJIWUBHIYAIBHON
Kapbepod, KOTOphIE B aHKeTe ObUIM TpagydpOBaHbl MO S5-TH 3HauHOW mKkane JIukepra.
[Mony4eHHble NaHHBIC aHATM3UPOBAIKMCH MO TapameTpam: (akTop, HaAEKHOCTb, t-TECT IS
He3aBUCHMBIX 00Opasmos (independent samples t-test), ananus ogHocTOpoHHEH aucepcun (ONe

way anova), KOppeIsilMOHHbINA U PErPeCCHOHHbIN aHATH3HL.

B pe3ynbrate gaHHOrO MCCIEN0BaHUs, IPOBEAEHHOrO B cTeHax Kbipreizcko-Typenkoro
yHuBepcutTera «MaHac», OBUIO BBISBICHO, YTO KOPIOPAaTHBHAs pEIyTalus 0O0ecleurnBaeT
NPEeUMYIIECTBAMHA OPTaHU3alli; M TaK Kak YCIYr'H, HpeaocTaBisieMble 00pa3oBaTeIbHBIMU
YUPEKIACHUSAMHU OYEHBb OTIMYAIOTCS OT YCIYT APYTUX KOMMEPUYECKHMX YUPEKIECHUH, TO IIEPBBIM
HEOOXOUMO YJCNSATh OOJbllle BHUMAaHHs BOCIPHUATHIO W MHEHHUSM IM4HOCcTeil. B pamkax
yIpaBlieHUsT KOPIIOPATUBHOW penyTamuei Ui TOro, YTOObl BIUTH U HANPaBIATh BOCIPUSTHE

nroziel, He00X0IMMO TakkKe FPPEKTUBHO UCIIOIB30BATh MPOLIECC YIPABICHHUS KaphepOu.

KiioueBnle ciioBa: PCHYTaL[I/ISI, KOopniopaTUBHas pernyTranud, Kapbepa, YIPaBJICHHUC

Kapbepoil.
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THE IMPACT OF CORPORATE REPUTATION ON CAREER
MANAGEMENT: AN EXAMPLE OF KTMU

The concept of reputation has been used mainly for respected people in the society, but
nowadays it is also being used for organizations in the business world. The notion called
corporate reputation for organizations is known as the sum of views and opinions of their
stakeholders. In spite of being a new concept it has been quickly adapted by various
organizations in the world. Many international institutions have been offering their services in
order to measure and research corporate reputation. In the global world where
competitiveness has been increased, the influence of reputation in making themselves
different from competitors and providing people to prefer their products and services had
become very crucial for organizations. Nowadays organizations are being aware of an
importance of corporate reputation and paying more attention to their business stakeholders

and social relations.

Another advantage of reputation management is hiring qualified and skilled human
resources to an organization. Individuals prefer companies which offer them good career
opportunities in their work lives. Through the process of reputation management
organizations are becoming the most preferred among others by giving various advantages
and better working environment. As long as organizations are controlling the perception of

reputation of their inner stakeholders they will be successful.

This dissertation is pursuing to research the effects of corporate reputation
management on corporate career management and individual career planning. Total 778
academic and administrative personnel of “Kyrgyz-Turkish Manas University” are the
population of this research. However, as it takes a lot of time and finance to reach all the
universe, main focus of this thesis include 350 personnel among them, chosen with simple

sampling method. The sample size to represent the universe of 778 people according to the



0.05% error margin accepted for the social sciences is sufficient with 257 people. The survey
technique has been used as a method of data collection. The questionnaires have been handed
and filled face to face. The questionnaires have been handed to the research group in this way
for reasons of less cost, higher return, and the possibility of correcting mistakes and to
eliminate misunderstandings about questions the survey was conducted right on the place and

face to face.

The 5 Likert scale has been prepared as the corporate reputation management and
corporate and individual career management measurement system in order to test the
hypothesis of the research. The obtained data were subjected to factor, reliability, independent
samples t-test, one way ANOVA, correlation and regression analyzes.

To conclude, the result which was obtained in research at “Kyrgyz-Turkish Manas
University” is that the corporate reputation provides advantages for organizations, and
because the services offered by educational institutions are different from other commercial
institutions, first ones should invest more on individual’s perception. In order to well direct
the human perceptions through the career management first of all, the process of corporate
reputation management should be effectively conducted.

Key words: Reputation, corporate reputation, career, career management.



