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YUKSEK OGRETIM KURUMLARINDA ORGUT KULTURU VE i$
TATMINi: BiSKEK ORNEGI

Giniimiiz i§ diinyasmda Orgiit kiiltiirii ve i tatmmi kurumlarm en kiymeth
kaynaklarmdan olan isan kaynaklari bakimmdan olduk¢a Onemlidir. Kurum
cahsanlarmn birlestirme, biitlinlestrme ve diger kurumlardan aymt etme Ozelliklerine
sahip olan, kurum isgdrenlernin davranglarma ve diisiincelerine yon veren Orgiit
kiiltirin  kigisel ~farkllklarm ortadan kaldwimasiyla kurum dyelerinin - bir  saat
mekanizmas1 gibi diizenli ¢ahsmasmi saglamaktadr. Is tatmini yiksek olan isgdren isini
severek yapan, Orgitiin sagladi® kosullardan memnun bir isgdrendir. Is tatmini yiksek
isgorenlerin ~ yapabildiginin = en  iyisini yapmasiyla kurumun rekabet istiinkigi
saglamasini ve sonucta hayatmi devam ettirmesini saglamaktadir.

Bu c¢ahsmada; Bigkek’teki yiiksek Ogretim kurumlarmda oOrgit KoOkird ne
diizeydedir ve orgiit kiiltiiriinii hangi faktorler etkilemektedir? Ayrica is tatmini hangi
diizeydedir ve is tatminini etkileyen faktorler nelerdir?- sorularma cevap aranmaktadir.
Yiksek Ogretim kurumlarmdaki Orgiit kiiltiirti ile i tatmni arasmdaki iligkiyi belirleme
de cahsmanin amaglarindan birisidir.

Arastrma {ic bolimden olusmaktadwr. Birinci ve ikinci bolim teorik kisim
olarak Orgiit kiiltiirii ve is tatmini ile ilgili bilgileri icermektedir. Ugiincii bolim ise
aragtrmanm metodolojisi, aragtrma bulgulari, sonug¢ ve Onerilerden olugmaktadir.
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Bu cahsmada teorikk ve ampirkk olarak hizmet sektorinde yer alan yiiksek
ogretim kurumlarmn esas alarak Orgiit kiiltiri ve is tatminini etkileyen faktorler
mncelenmektedir.  Arastrma  amaci  dogrultusunda  liniversite  cahsanlarmm  Orgiit
kiiltiiriinii ve i tatminini etkileyen faktorleri agiklayici ve Orgiit kiiltlirii ile is tatmini
arasindaki iliskiyi belirleyici anket diizenlenmistir. Demografik sorular, orgiit kiiltiirti
Olcegi ve ig tatmini Olgegi olarak ii¢ boliimden olusan anket Biskek sehrinde faaliyet
gosteren  Universite  cabsanlarma  uygulanmustr.  Verilerin  analizi  SPSS  paket
programnmn 23.00 versiyonu ile degerlendirilerek Mann-Whitney U testi, Kruskal-
Wallis testi ve korelasyon testleri kullanilmigtr. Demografik faktorler bakimmndan ig
tatmini ve Orgiit kiiltiirindeki farklar1 belirflemek i¢in Mann-Whitney U testi ve Kruskal-
Wallis testi yapimustr ve analizler sonucunda demografik faktorler agisndan is tatmini
ve Orgit kiiltliri Olgeklerinin ¢ogu boyutlarmda farklilklar ¢ikmustr. Korelasyon analiz
sonucu Orgiit kiiltiirii ile is tatmini arasmda olumlu bir iliskinin oldugu tespit edilmistir.

Anahtar  Kelimeler:  Hizmet  sektorii, Orgiit  kiiltiri, Is  Tatmini
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JKOT'OPKY OKYY KAWJIAPBIHJIA YIOMIYK MAJAHUAT KAHA
NIITEH KAHAATTAHYY: BUILIKEK HNTAAPBIHBIH MUCAJIBIHIA

3aMaHOanm WII QYWHOCYHI® YIOMIYK MaJaHUST jKaHa JKyMYIITaH KaHaaTTaHYYy,
yIOMIApJblH 5H Oaanyy OylmakTapblHBIH OWpU OONTOH ajgaM pecypcTapbl Macenecu
OoroHYa abmaH MaaHWIJIYy OOJIyIT caHajaT. YIOM MY4eJopyH OUPUKTHUPIEH, anapIbl
Oamka OMp yIOMIaH ailbpMaliaraH jKaHa YIOM KbI3MAaTKEpIEPUHHUH KYPYM-TYpyMyHa,
OWUJIOHYyapblHa OareiT OEpreH YIOMJIYK MaJIaHUAT, KbI3MaTKEepJIep apachIHJarbl
WHIUBUIYAIIBIK Tyypa KeI0OedYIYKTOpPIY *KOKY MEHEH MEKeMe MYYOJIOpPYHYH caaT
MEXaHW3MH CBISIKTYy TaK JKaHa Tyypa HINTOOCYH KaMChl3 Kbular. JKymymrraHn
KaHAaTTaHYyCy JKOTOpy OOJIOH KbI3MaTkep Oy, »KacaraH WINMH >KAaKThIPraH jKaHa
VIOMJIYH CYHYIITaraH IapTTapblHA bIpaa3bl OOJTOH KhI3MaTkep aece OonoT. Mmmren
KaHAATTaHYyCy JKOTOpy OOJITOH KbI3MAaTKepJiep KOJIYHAH KEJITCHWHWH 3H MBIKTHICHIH
KAcoo MEHEH YIOMIyH aTaaHJAIlThIK apTHIKYBIIBITHIH JKOTOPYIATaT KaHa >KbIHBIHTHIK

KaTapbl YIOMJIyH JKaIllOOCYH YJIAHTYYCYH KaMCBI3IAWT.

M3unnee num TtemeHnery: ‘Koropky okyy jkailjapblHIa YIOMIYK MaJaHUSAT
KaHJail JACHIIJI/C jKaHa ara Kaichl (akTopyiop TaacupuH Tuirusyyne? JKoropky okyy
JKalJlapblH KbI3MaTKEPJIEPUHMH HIUTEH KaHAATTaHYYyCy KaHJald AEHIDJAE >KaHa all

Kaiicel (aKTOPJIOPJOH TaacHUpiIeHET?”- JIereH CYpOOJIOpPro >K0O0N Taadyyra apakeTTEHET.



Osrede JXoropky okyy >kaijapblHIArel YIOMAYK MaJaHUSAT MEHEH UIITEH KaHAaTTaHyy
OopTOCyHJarsl OailiaHBIIITEl OCNTHIIee H3WUIAee HIIMHUH MakcaThl OONyN caHamaT.
M3unnee num yu OenymaeH TypaT. bupuHuM aHa SKHHYMA 0OIYMAE TEOPETHUKAIBIK
MaalbIMaTTapra OpyH Oepwium, ajd SMH YYyHYY OedyMae U3UIIee HWIMHUH

METO/I0JIOTHSCHI, KBIMBIHTBIKTAPHI )KaHa CYHYII KU PJIEP OOPYH aJITaH.

byn usunneene Teinee TapMarbIHbIH ©KYJy OOJITOH YKOTOPKY OKYY >KaillapbIHbIH
HETM3WHJIE YIOMJIYK MaJaHUsATKa >aHa MWINTEH KaHaaTTaHyyra Taacup KOPCOTKOH
(hakTOpJIOp TEOPHUSIIBIK JKaHA aMIUPHUKAIBIK HEeTU3/1e U3miaeHeT. M3unnee MakcarbiHa
)Kapara JXOTOPKY OKyy >KaillapJIbIH KbI3MaTKEpPJIIEPHHUH YIOMIYK MaJaHUSATBIH JKaHa
WINTEH KAHAATTaHYyCyH AaHBIKTOOYY JKaHAa YIOMIYK MAaJaHUsIT MEHEH WINTEeH
KaHAaTTaHyy OPTOCYHAArbl OalJaHBIIITHl aHBIKTOOYY aHKeTa TY3YJay. AHKeTa
neMorpausUIbIK ©3reueYKTep MEHEH OalIaHbBIIITyy CypOooJIop, YIOMIYK MaTaHHST
IIKajachl jKaHa WIITEH KaHaaTTaHyy ULIKajackl OOJNroH y4 OenymaeH Typym, buiikek
maapbiHga um anein Gapran 12 J)KOXK nyH mepcoHasnsl apachlHAa CypamiKbLIIOO
KYPry3yiay. AnblHrad MaasnbeiMattap SPSS nmporpammackiabia 23.00 Bepcusicbl MEHEH
ananu3 keutbiHBIT, Mann-Whitney U tectu, Kruskal-Wallis tectn sxana xoppensius
aHanu3zepu KojaoHynny. Jlemorpadusiieik Qaxropiop Kke3 KapallblHaH —airaHja
YIOMJIYK MaJIaHUAT ’KaHa WIITEH KaHAaTTaHyy apachlHJarsl alblpMavybUIBIKTapbl Ta0yy
yaya Mann-Whitney U sxana Kruskal-Wallis tectrepu skacanpl skaHa »KbIABIHTBHITBIHIA
nemMorpadusuibiK (aKTopIop Ke3 KapallblHAH aliTaH/a YIOMIYK MaJaHUST jKaHa WILNTEH
KaHAaTTaHYy IIKaJachIHBIH alpbIM (DaKTOPIOPY apachblHla albIpMavbLIBIKTApIbIH Oap
SKCHAWTU aHBIKTAIBI. Koppemnsmus aHaTM3uHUH KBIUBIHTHITBIHAA YIOMIYK MaJIaHHST

JKaHa MIITCH KaHaaTTaHyy apacCblHAA OH OaliJTaHbIII 6ap OKCHINTHU 66J'IFI/IJ'ICHI[I/I.

Aukbly ce3gep: KbI3mar Ccekropy, YIOMAYK MAJaHUAT, HWINTEH KaHAaTTaHyy
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OPTAHMU3ALIMOHHASA KYJIBTYPA U YAOBJIETBOPEHHOCTH TPYJIOM
B BBICHIUX YUYEBHbBIX 3ABEJIEHUAX: HA IPUMEPE I'OPOJJA BUIIKEK

B  HplHemHeM  J€lOBOM  MHMpPE  OpraHM3allMOHHAs  KyiabTypa U
YIAOBJIETBOPEHHOCTh TPYJAOM OYE€Hb Ba)KHBI C TOYKU 3pPEHHUS UYEIOBEYECKHX PECYPCOB,
KOTOpbIE SBJISIIOTCS OJAHMMHM M3 HauOojiee IEHHBIX HCTOYHUKOB OpraHu3aluil.
OpraHu3allMOHHON KylbType MpUHAIEKAT Takkue (QYHKIMM KaKk OOBEJUMHEHUS,
MHTETpalus COTPYAHUKOB, a Takke TUpdepeHIHanus OJHOTO YIPEKICHUS OT JAPYTOro.
Tarke oHa QopMmMHpyeT MOBEIEHHWE M MBICIU COTPYJHUKOB M IIOMOTaeT YCTPAaHUTH
JUYHBIE Ppa3HOITIACHSl WIEHOB YdpekaeHHsA. COTpPYIHHKOM C BBICOKUM YPOBHEM
VIAOBJIETBOPEHHOCTH TPYIOM SIBJISIETCSI TOT PaOOTHUK, KOTOPBIN JIIOOUT CBOIO paboTy H
YIOOBJICTBOPEH OPraHU3allHOHHBIMU YCJIOBHUSIMH, IIPEIOCTABIIAEMBIMH KOMITAHHUEH.
CoTpyIHUK C BBICOKUM YPOBHEM YIOBJIETBOPEHHOCTU TPYIOM, JIEJIAET BCE BO3MOXKHOE
JUI. KOMIIAHWUH, YTO MO3BOJISIET KOMIIAHUU COXPAHUTDH CBOIO KOHKYPEHTOCIIOCOOHOCTD, B
pe3yNbTaTe 4ero OHa IpOJODKAET CBOE CYHICCTBOBAHUE.

HccnenoBanue npus3BaHO OTBETUTh Ha CleAylolme Bonpochl: KakoB ypoBeHb
OpPTaHM3aIlMOHHON KYJABTYpPHl B BBICHIMX YY4EOHBIX 3aBEICHUSX, U Kakue (HaKTOpbI
BIIMSIOT HA OPraHU3allHOHHYIO KynbTypy? Kakoli ypOBEHb yNOBIETBOPEHHOCTH TPYAOM
y COTPYAHMKOB BBICHMX Y4eOHBIX 3aBEl€HUN, W Kakue (aKTOphl BIMSAIOT HA HHX.
Tarke 3amaga paboOThl 3aKIIOYAETCS B OINPEAEICHUU CBS3U MEXIy KOPIOpaTUBHOMN
KyJIIbTYpOH M YIOBJIETBOPEHHOCTH TpyaoM. MccienoBaHue COCTOMT M3 TpeX 4acTew.
[lepBast 1 BTOpast 4aCTH SBJSIOTCA TEOPETUUECKUMHU M BKIIOYAIOT B ceOst MHopMaruio
00 OpraHM3alMOHHOW KyIbTYpE W YIOBJIETBOPEHHOCTH TpPYAOM. TpeThsi YacTb
MOCBSILEHA METO/I0JIOTHH HCCIIEI0BAaHUs, BbIBOJIAM, KOTOpbIe ObLIM CHOPMYITHPOBAHBI
U, HAKOHEII, OBbIIIM CIeNaHbl 3aKIIOYCHHE U TP EATIOKCHHSL.

B sTom uccnenoBanuu (pakrophl, BIUSIOUME HA OPraHU3ALMOHHYIO KYJIBTYPY U
YIAOBIIETBOPEHHOCTh  TPYJIOM, pAacCMaTpUBAUCh Ha OCHOBE BBICHMX Y4EOHBIX
3aBesieHnH. COMIAcHO L€ MCCIIE0BaHUs, OIIPOC MPOBOAMIICA C LENNbIO ONPEACICHUS



(axTOpOB, BIMSIONMMX HAa OPTAaHU3ALHOHHYIO KYJABTYPY M YAOBJICTBOPEHHOCTH TPYAOM,
a TaKKe B3aMMOCBSI3M MEXAYy OPraHM3allMOHHON KYJIBTYPOH W YHOBJIETBOPEHHOCTBIO
TPYAOM. AHKETa BKJIIOYAeT BOIIPOCHI, CBSI3aHHBIE C JAEMOrpagUUecKMMH JaHHBIMH,
IIKaJly OpPraHM3allMOHHOW KyJIbTYphl M IIKaJly YAOBJIETBOPEHHOCTH TpyaoM. Takum
00pa3oM, OHa COCTOUT M3 TpeX pa3/iesioB U OINpOC ObUI peaar30BaH Ha COTPYAHMKAX
YHUBEPCHUTETOB, HAXOJAIMXCS B bullkeke. AHAIN3 JaHHBIX ObLI OLEHEH C MOMOIIBIO
nporpammel SPSS Bepcun 23.00 u Opiin Mcnonib3oBaHbl TecThl ManHa-Yutau U, Tect
Kpyckana-Yomnuca w  KOppensIUOHHBIA aHaimu3. Paszmuuus B J1eMorpaduyeckux
(akTopax B OTHOLICHUU OPraHU3AIMOHHOW KYIBTYPHl U YIOBJIETBOPEHHOCTH TPYIOM
onpenensumics ManH-YutHu U-kputepueMm n Kpyckan-YoimucoMm. B pesynprate aTHX
aHAJIM30B OOHAPYKUJIMCh HEKOTOpbIE pas3Muus B OPraHU3aLMOHHOM KylbType U
YIAOBJIETBOPEHHOCTH TPYAOM C TOYKU 3peHHs Jnemorpaduueckux akropos. PesynbraT
KOpPPEJSIMOHHOIO aHaJli3a MoKa3aj MOJIOKUTEIbHYIO CBSI3b MEX/Ty OpraHU3alliOHHON
KyJIbTYPOH U yIOBJIETBOPEHHOCTBIO TPYIIOM.

KawueBbie ciaoBa: cdepa ycnyr, opraHu3allMOHHAs KyJIbTypa, YIOBIECTBOPEHHOCTh
TPyIOM
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ORGANIZATIONAL CULTURE AND JOB SATISFACTION IN HIGHER
EDUCATION INSTITUTIONS; AN EXAMPLE OF BISHKEK CITY

In today’s business world the organizational culture and job satisfaction are very
important in terms of human resources, which is one of the most valuable sources of
organizations. The organizational culture owns the features merging, integrating and
differentiating employees from other institutions. Also, it shapes behaviors and thoughts
of the employees and helps to eliminate personal differences of the members of the
institution. The employee with a high level of job satisfaction is the employee who
loves their jobs and satisfied with organizational conditions provided by company. The
employee with a high level of job satisfaction do their best for company and its allow
the company save their competitiveness, as a result continuing their existence.

This study is searching the answers to the following questions: What is the level
of the organizational culture in higher education institutions and which factors are
affecting the organizational culture? What is the level of the job satisfaction and which
factors are affecting the job satisfaction as well? The study consists of three parts. The
first and second parts are the theoretical background of the organizational culture and
job satisfaction. The third chapter deals with the research methodology, findings that
were stated and lastly were given conclusion and suggestions.

In this study, the factors affecting the organizational culture and job satisfaction
were examined on the basis of the higher education institutions, as service sector
representatives. According to the research purpose, the survey was conducted to
determine the factors affecting the organizational culture and job satisfaction, and the
relationship between organizational culture and job satisfaction. The questionnaire
includes demographic questions, organizational culture scale, and job satisfaction scale.
So it consists of three sections and was implemented to the employees of the higher
education istitutions operating in Bishkek. The analysis of the data was evaluated with
SPSS program version 23.00 and Mann-Whitney U test, Kruskal-Wallis test and
correlation analyses were used. The differences of demographic factors on the



organizational culture and job satisfaction were determined by Mann-Whitney U test
and






