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Byn MarucTpauk WIITHH MakcaThl YIOMIYK MIIEHUM jKaHa YIOMIYK >KapaHIbIK
MaMMJICNIepU apachbIHAArbl ©3 apa OalaHbIITBl M3WIAE6 >KaHa PECHOHJCHTTEpIUH
JneMorpausUIbIK ©3reuesyKTepy MEHEH YIOMAYK HUICHHM aHa YIOMIYK >KapaHJbIK
KYPYUI-TypYIITapbl apachblHAArbl albIPMAYbUIBIKTApAbl O€Nruinee OONyN caHaar.
W3unnee Yyl oOmycTyk OeWTankaHAacblHAA SMIEKTEHI'€H aJlaM peCcypCTapblHbIH
MHUCAJBIHAA YIOMAYK HWIIEHHM JKaHa YIOMJIYK JKapaHJblK MaMujeJIepu KOHYHIO
TYLWIYHYKTOPY JkaHa KaObLI alyyjapblH ©J4ee jKaHa aThl aTajiraH 3KH YIOMIYK
KOPYHYIITYH OalIaHbIIBIH Kapan YbI'yy MakcaTbIH/A KYPIy3yJiay. MarucTupuK uil
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TEOPHSUTBIK-METOONIOTHSUTBIK ~ HETU3JIEpH, YIOMIYK JKapaHIbIK JKYpyIl — TypyIl
TYLIYHYTY, (hopManapsl, YIOMAYK KapaHbIK KYPYII — TypyLITapra Taacup THHTM3TreH
(baxTopyiop KaHa YIOMAYK KapaHJbIK )KYpYII — TYpYIIKa >KaKbIH TYIIYHYKTOp KapaJarT,
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apacelHIarel 63 apa Oaitmanpimn Yyh oOmycTyk OelTamkaHaga SMIEKTEHIEH ajlaM
pEeCYpCTapblHBIH ~ MHCANbIHJIA  M3WIIEHAW. MarucTpAMK  WIITHH  aJKarblHa

KYPTY3YJITeH H3WJIIOOHYH MakcaThl KaHa aKTyaJaAyylyry, KOIJraH THMIOTe3anaphl,
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ORGUTSEL GUVEN VE ORGUTSEL VATANDASLIK
DAVRANISI ARASINDAKI ILiSKi. HIZMET SEKTORUNDE BiR
UYGULAMA

Bu calismanin temel amaci oOrgiitsel gliven ve orgiitsel vatandaslik davranisi
arasindaki iliski diizeyini belirlemek, katilimcilarin demografik 6zellikleri ile orgiitsel

giiven Ve oOrgiitsel vatandaslik davranigi arasindaki farkliligi belirlemektir.

Calismanin ilk boliimiinde giiven ve onun 6nemi, 6n kosullari, glivenin tiirleri,
orgiitsel giiven ve onun boyutlari: yoneticiye karsi giiven, orgiite karsi giiven, calisan
arkadaslara karl1 giiven, orgiitsel giiven modelleri ve orgiitsel giivene etki eden faktorler
arastirilmistir. Ikinci béliimde &rgiitsel vatandaslik davranisi tamimlanarak; ona yakin
kavramlar, orgiitsel vatandaslik davranisi boyutlar1 incelenmistir. Orgiitsel vatandaslik
davraniginin 6nemi tizerinde literatiir arastirmasi yapilmistir. Yiiksek lisans tezi giris, ti¢
boliim, sonug, kaynakca ve eklerden olusmaktadir. Bu kapsamda ilk iki bdliimde
orgiitsel giiven ve orgiitsel vatandaglik davranisi kavramlart ayrintili olarak agiklanmaya
calistlmistir. Uciincii boliimde orgiitsel giiven ve orgiitsel vatandaslik davranisi
arasidaki iliskiyi arastirmak amaciyla Cuy Bolgesel Genel Hastanesinde gorev yapan
calisanlar 6rneginde (N=363) anket uygulanmistir ve elde edilen veri seti SSPS for
Windows 16 paket programi yardimi ile istatistiksel yontemler kullanilarak test
edilmistir. Aragtirma 6lcegi olarak Seymen ve Tokgoz tarafindan gelistirilmis dlcek baz
alimmistir.  Korelasyon analizinde gosterildigi gibi oOrgiitsel giiven ve Orgiitsel

vatandaslik arasinda pozitif yonde ama zayif iliski oldugu saptanmustir.

Anahtar kelimeler: Giiven, orgiitsel giiven ve orgiitsel vatandaslik davranis



ABSTRACT

Author : Kalima ERMENBAEVA

University : Kyrgyz — Turkish University “Manas”
Department : Management

Research Type : Master’s Thesis

Number of Pages : Xv —140

Graduation Date : June 2016

Supervisor - Assist. Prof. Dr. Seyil NAJIMUDINOVA

RELATIONSHIP BETWEEN ORGANIZATIONAL TRUST AND
ORGANIZATIONAL CITIZENSHIP BEHAVIOR. IN THE CASE OF SERVICE
SECTOR IN KYRGYZ REPUBLIC

The purpose of this master thesis is to study the relationship between organizational
citizenship behavior and organizational trust in the case of Kyrgyzstan. The master
thesis consists of introduction, three chapters, result and discussion, bibliography and
appendix.

The theoretical background are related with defining the concepts of trust,
organizational trust, their kinds, organizational citizenship concept, organizational
citizenship behavior and the concept similar to the concept of organizational citizenship.
Introduction part consists of the relevance of the research topic, defines the purpose, the
methodological framework of the study. The first chapter is devoted to the theoretical
framework of the organizational trust concept, definitions and importance in
organization; organization trust dimensions same as trust toward organization, trust
toward supervisor and trust toward co-workers. The second chapter is devoted to the
theoretical framework of organizational citizenship concept, definitions and importance
of it in organizations, concepts similar to organizational citizenship, the factors affecting
organizational citizenship and organizational citizenship dimensions. The third chapter
is devoted to the research on relationship between organizational trust and
organizational citizenship behavior: in the case of service sector in Kyrgyz Republic.
This research was done in the case of respondents (363) of Chui regional hospital. The
scale of research is based on Seymen and Tokgdz scale. The collected data was
analyzed with the help of a special program for SPSS 16. The correlation analyze shows
that the relationship between organizational trust and citizenship is positive but weak.

Key words: Trust, Organizational Trust, Organizational Citizenship Behavior
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B3ANMOJIEMCTBUE MEXJY OPTAHU3AIIMOHHBIM JOBEPUEM U
OPITAHU3AIIMOHHBIM I'PAXKITAHCTBOM: HA IPUMEPE CO®EPBI
YCJIYT B KbIPTBI3CKOM PECITYBJIUKE

JlanHas paboTa MOCBALIEHAa MCCIEIOBAHUIO  B3aMMOJEHCTBHS — MEXIY
OpraHU3al[MOHHBIM JIOBEPUEM U OPraHU3ALMOHHBIM TPaXXAAHCTBOM, OIIPEAEICHUIO
Pa3HULIBI MEXY JeMOorpapuuecKUMH OCOOCHHOCTSIMU U OPraHU3aLMOHHBIM JJOBEPUEM,
a TaK e OpraHU3alMOHHBIM rpaxaaHcTBOM. [locraBneHHble Lenu ObLIU JOCTUTHYTHI
IyTeM OIpe/eCHUsl MOHATHI J0Bepue B 1I€JIOM, OpPraHU3allMOHHOE J0BepUe, (POpMBI
OpPraHM3aI[MOHHOTO JIOBEpUs, IOHATHE OPIraHU3ALMOHHOTO TPaXKJIAHCTBA, (OPMBI
OpPraHU3aI[MOHHOTO T'PAKJAHCTBA U MOHATUE CXOKHE C MOHSITHEM OpPraHU3al[MOHHOTO
rpaxzaaHcTsa. JlaHHas nuccepranys COCTOUT M3 BCTYIUIEHUS, TPEX IJIaB, 3aKIIIOUEHUS,
CIMCKa HMCIIOJIb30BAaHHOM JINTEpaTyphl U NpuiiokeHui. Bo BBeaeHnn 000CHOBBIBAETCA
aKTyaJIbHOCTh TEMbl MCCIIE0BAaHUs, ONPEEISIOTCS LENH, METOAO0JIOTHYECKHE OCHOBBI
uccienoBanvs. B mepBoil riaBe, aHbl ONpeAETIeHUs MOHATHS U 3HAUEHUS JOBEpUs B
LIEJIOM ¥ OPraHU3alMOHHOTO JIOBEpUs B YACTHOCTH BUIBI U (POPMBI OPraHU3ALUOHHOTO
noBepHs, (aKTOphl, BIMAIONIME Ha OpraHU3alOHHOE aoBepue. Bo BTopoil riaBe
OIIpEEIICHBI TOHATUS U 3HAYEHHE OpPraHNU3allMOHHOI0 I'PaXK/1aHCTBA, OHSITHSI CXOKHE C
OpPraHM3al[MOHHBIM TPAXKIAHCTBOM, (AKTOpBI, BIMSIONIME HA OpPraHU3alMOHHOE
rpaXXAaHCTBO U (JOPMbI OPTaHU3AIMOHHOTO TpakJaHCTBa. B TpeThell riaBe Ha mpumepe
cdepsl yciyr ObUIO TPOBENEHO aHKETHpOBaHHWE pPAOOTHUKOB Yyickoil 0061acTHOM
oOmielt OonbHUIBL. B anketupoBaHuu yuacTBoBano 363 pecrnoHeHTOB. OTBETHI

PECTIOHICHTOB OBbLITN MpOoaHaIM3UPOBaHHBI ¢ TOMOIIbIo porpaMMbl SSPS for Windows

16.



B pesynbrare uccienoBaHus ObUIO HAWIEHO MO3UTUBHOE, HO OTHOCUTEIHHO
cnaboe B3aMMOJICUCTBUE MEXKY OPTraHU3alUOHHBIM JTOBEPUEM M OPraHU3aLMOHHBIM
IPaXXIaHCTBOM.

KuarwueBble ciioBa: Jlosepue, OpranuzanuonHoe qosepue, OpraHu3aliiOHHOE

TpaXXJAaHCTBO.



BAIIl CO3

Maructpauk auccepTanys YIOMIYK MIIEHUM JKaHa YIOMIYK jKapaH/bIK KYPYLI
— TypyWITapAblH ©3 apa OalIaHBIIBIH KbI3MAaT KOPCOTYY CEKTOPYHYH MHCAJIbIH/IA
aHbIkTOOr0 OarbITTasirad. M3wimee Yyt oOmycynmarel Uyt  0OJYyCTYK >KauIImbl
OeifTankaHaCchbIHAA SMI'€KTEHI€H a/1aM PeCypCTapbIHbIH MUCAJIBIHIA KYPrY3YJIAY.

W3unnee xKypry3yyae KOMeK KOpCeTYIl, MyMKYHUYJIYK Ty3YIl O€preHIuru yayH
Uyit 00aycTyK >Kanmbl OeWTanKaHaHbIH aJIMUHUCTPAIMACHIHA jKaHa KOJUICKTHBIE TEPEH
BIPaa3bIubLIBIK OUIAUPEOU3.

W3ungee »xypry3yyae xapaam Oepunl jkaHa KOJJIOO KOPCOTKOH OMYPIYK
xongomyM boobek Uykeraesre, 6aigapbiMa jkaHa WIMMHM KETEKYUM Jo1l. M. a. Celnn
Haxxumynunosara, npodeccop lllenon YaBym araiira, KeH)Ke WIMMHHA KbI3MAaTKEp
Amuns SmantouHoBara, Kypoym AnteiHaih HOcynomara, 6enym katubickl Kepe3Oek
KbI3bl ['ynm3aTka >kaHa OWIOHNON 37 “MeHemKMeHT” OOTyMYHYH MyTajJuMepuHe

TEPEH bIPaa3bIubLIBIK OMIIIHPEM.

Kamuma DPMEHBAEBA

Bumkek 2016
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