(0Y/

Yazar : Muharrem KAYA

Universite : Kirgizistan Tiirkiye Manas Universitesi
Anabilim Dal1 : Isletme

Tezin Niteligi : Yiiksek Lisans Tezi

Sayfa Sayisi VI + 120

Mezuniyet Tarihi :271/03/2015

Tez Danigman(lar)1 : Dog. Dr. Cemal SEZER

INSAN  KAYNAKLARI ~ YONETIMINDE  BILISIM  TEKNOLOJILERININ
KULLANIMI: BISKEK TURIZM ISLETMELERI ORNEGI

Bu arastirma, teknolojik gelisimin giinden giine hiz kazandig1 bu siirecte insan
Kaynaklar1 Yénetiminde (IKY) bilisim teknolojileri kullanimini analiz etmek ve
degerlendirmek amaciyla yapilmistir. Isletmelerde, ise alim siireci, basar1 degerlendirmesi,
isletme ici nakiller, licretlendirme, is gilivenligi, ozlik isleri, mesleki egitim, performans
Olciimleri, ddiillendirme ve ceza gibi ¢alisanlarla ilgili fonksiyonlarin zamaninda ve eksiksiz
yapilmasi bakimindan gilinlimiizdeki yontemler yetersiz kalmakta; emek, zaman ve maddi
kayiplara sebep olmaktadir. Dolayisiyla bilgisayar ve Internet kullammimi IKY siirecindeki
etkinliginin Olgiilmesine yonelik bir calisma 6nem arz etmektedir. Arastirmaya dayali bu
calisma, Kirgizistan’in bagkenti olan Biskek ilinde turizm sektdriinde faaliyet gdsteren
isletmeleri kapsamakta ve degerlendirmeler, isletme yetkililerince anket sorularina verilen
cevaplarla smirhidir. Turizmin farkli alanlarinda hizmet veren isletmeler {izerinde yapilan
incelemeler sonucunda, isletmelerin IKY siirecinde bilisim teknolojilerini; agirlikli olarak orta
diizeyde kullandig1 tespit edilmistir. Ayrica arastirmanin sonucunda, IKY departmaninda
bilisim teknolojileri kullaniminin; isletmelerin hukuki yapilarina, ¢alisan sayisina, yonetim
yapisina ve isletmenin yasina gore farklilik gosterdigi de tespit edilmistir.
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AJAM PECYPCTAPDBIH BAIIIKAPYYJA MAAJIBIMAT TEXHOJIOI' UAAJIAPIBIH
KOJIAOHYJIYIIY: BUIHIKEK INAAPBIHBIH TYPUCTTHK
KOMINAHUAJIAPABIH MUCAJIBIH/JA

Yuiyn usuizee HIIM TEXHOJIOTUSJAPIbIH OYT'YHKY KYHIOIY eTe bUIAaM 6HYIYY
mapTTapbigaa  AnaMm pecypcerapblH Oamkapyynarsl (APY) xongoHydaraH TeXHOJIOTHSIIBIK
MaajbIMaTTapbl TalI00 kaHa 0aajJo0 MakcaThlHJA aTKapbU1Abl. KoMmmanusmapaarsl uIIke
KaObU1 allyy, OKETULIKCHIUKTEpIu 0aajaoo, WIIKaHA WYMHIECTH KOTOpyyJap, TejeM
aKbUIap/bIH OCNTHIICHUIIH, U1 KOOIICY3/1YTY, CYPaMKbLIIOO KYPry3YY, KECUIITUK OKYYyJIap/abl
YIOIITYPYY, HII CanaTblHBIH KPUTEPUWJIEPUH aHBIKTOO, ChIMAKbUIAPABI KaHa >Ka3alaplbl
Oenrusiee ChISKTYY KbI3MaTKepiiepre THelenyy (QyHKIUSUIapAblH €3 y0arbiHaa jkKaHa TOJYK
TYPZA© aTKapbUIBILIBI KarblHaH a3bIPKbl yUyp/arsl KOJJOHYIYydy bIKMajap *EeTULICU3 00Iyn
Kallyy/la ’KaHa 3MIeKTUK, MaTepUas/IbIK ’KaHa YOaKbIT KOrOTyyJlapblHbIH ceOebu Oonyyna.
OmoHaykraH KoMIbplOTep kaHa VIHTepHeTTM KOmOHYyHYH APY  npouneccunaeru
HaATBIKANYYyJIyTyH aHBIKTOOTO OarbITTaiTblH MIIKE Tajian naiiga Oonapy. Msunneenepre
Heruzzenred Oyn i buikek maapslHAarsl TYpU3M TapMarblHAa UIIMEPIYYIYK KYPry3reH
KOMIIaHUSATIApABI KaMThII, 0aaoo ’KaHa TalJ00JIop aHKeTaga OepHIIreH CypooJIopro Kapara
KOONTOP MEHEH ueKkTesneT. Typu3MAMH ap KaHjaail OarbITTapblHAa KbI3MaT KepresreH
KOMIIaHUSIApAbl  U3WINOOHYH HaThlKacblHAa KommaHusuiap APY  mponeccunne
MaaJIbIMaTTBIK TEXHOJIOTUSATIAPABl OPTOYO JEHIDUIE KOJIJOHO TYpPraHAbITbl aHBIKTAJIBI.
Ozreue U3MNAEO KBIMBIHTHITBIHAA APY 0eayMyHYH MaanblMaT TEXHOJIOTHSIAPbIH
KOJIIOHYJTYIIYHYH KOMIIAHUSHBIH YKYKTYK TY3YJYIIYHO, JKyMYLIYyJapAblH CaHbIHA,
Oamkapyy OarsIThIHA )KaHAa KOMIAHHUSHBIH XKalllbIHA jKapalia ailblpMaiaraiabIirbl aHbIKTaJIbI.

Herusrm ce3nep: Anam pecypcTapblH Oallikapyy, MaajdbIMaTThIK TEXHOJOTHSIIAP,
KOMIIBIOTED, TYPU3M.
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WCHOJIb30BAHUE WH®OPMAIIMOHHBIX TEXHOJIOTU B YIIPABJEHUH
YEJOBEYECKUMHN PECYPCAMU: HA TIPUMEPE TYPUCTHYECKUX
KOMITAHUM BUIIKEKA

Pesrome:

JlaHHOe WuccleoBaHME BBIIOJIHEHO ILEJIBI0 aHAlIKM3a M OLEHKU HCIHOJIb30BAHUSA
TEXHOJOTHYECKOH uHpopManuu B YIpaBieHUM uyesnoBedeckumu pecypcamu (YUP) B
HBIHEIIHUX  TEeMIax  pa3BUTUS  TexHoJorui. CerogHsIIHUE  METOAbl  SBJSIIOTCA
HEJOCTATOYHBIMHU I YPPEKTUBHON peanu3anuy Takux (YHKIUH, KaKk moa0op mepcoHaa,
OLIEHKa pe3yJbTaTUBHOCTH, IE€PEBOJbI BHYTPH KOMIIAHUH, ONpe/eeHre 3apa0d0THOM IIIaThl,
0€e30MacHOCTh  TpyJa, aHKETHpOBaHUE, MPOGecCHOHATBHOE OOyYeHHE, OIpeesICHHUE
KpUTEpPHEB KauecTBa pabOThl, BO3HATPaX/JE€HUE M HAKa3aHWHU, B CBSI3U C YEM BO3HUKAIOT
TPYIOBBIE, MaTepuaibHble MOTEpU U HEAIP(EKTUBHOE IUIAHMPOBAHHE pPAabOYEro BPEMEHH.
BcnencTue BhllIeyKa3aHHOTO TMOSBUIACH HEOOXOAMMOCTD BBIITOJHEHUS PaOOTHI 1O OLIEHKE
3¢ (HEeKTUBHOCTU HCIOJIb30BAaHUS BBIYMCIUTENBHON TEXHUKH UM MHTEpHETa B mporecce YUP.
JlanHas paboTa, KOTOpas OCHOBaHa Ha HCCIIEOBAaHUM, BKIIOYAaeT KOMIIAaHUH,
OCYILIECTBIISIIOLINE AESITEIbHOCTh B TYPUCTHUYECKOM CEKTOpe B ropoje buiikek, n oneHka
OTpaHUYMBaETCsl OTBETaMU paOOTHHUKOB JaHHBIX KOMIAHMHA BO BpeMs aHKETHpoBaHusA. B
pe3ysibTaTe MCCIEeOBaHUI KOMIAHHUM, OKa3bIBAIOIIMX YCIYTU B pa3HbIX O0NACTAX TypU3Ma,
YCTaHOBJICHO, MCII0JIb30BaHHE KOMIIAHUAMU HH(POPMALMOHHBIX TEXHOJIOIHH B mponecce YYP
HaXOJUTCSI Ha cpeaHeM YpoBHE. Takke yCTaHOBJIEHO, HCIOJIb30BaHHE HWH(OPMALMOHHBIX
TEXHOJIOTHH B oTaenax YUP komnaHuii BappupyeTcs B 3aBUCUMOCTH OT IIPaBOBOIO CTaTyca
KOMITaHWUH, KOJIMYECTBA PAOOTHUKOB, YIIPaBJIEHUYECKON CTPYKTYpBI M BO3pacTa KOMIIaHUH.

KiaoueBble ciioBa: praBJ'ICHI/IC YCIIOBCYCCKUMU pPECypCaMu, I/IH(bOpMaI_II/IOHHBIC
TCXHOJIOTUH, BBIYUCIIUTCIbHAA TCXHUKA, TYPU3M.
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USE OF INFORMATION TECHNOLOGY IN HUMAN RESOURCES
MANAGEMENT: THROUGH THE EXAMPLE OF BISHKEK TOUR COMPANIES

This research is performed to analyze and evaluate the use of technological
information in human resource management (HRM) under the current development rates of
technology. Today's methods are insufficient for the effective implementation of such
functions as recruitment, evaluation of efficiency, transfers within the company, salary
evaluation, work safety, questionnaire, professional training, criteria evaluation of work
quality, rewards and punishment, which causes labor, material losses and ineffective time
management. As a result of abovementioned, there emerged a necessity for work performance
under evaluation of efficiency use of IT-equipment and Internet during HMR. This work,
based on research, includes companies operating in the tourism sector in Bishkek, and the
evaluation is limited by employees’ answers of these companies while questioning. As a
result of research of companies, providing services in various fields of tourism, it is found that
the use of information technology by companies while HRM is at mid-level. Also it is found
that the use of information technology in the HR departments of the companies varies
according to the legal status of the company, quantity of employees, management structure
and age of the company.

Key words: Human resources management, information technologies, IT-equipment,
tourism.



