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SOSYAL DEVRIM SURECLERINDE SOSYAL MEDYANIN ROLU: 2014
UKRAYNA OLAYLARI ORNEGINDE

Bu c¢aliymada sosyal medyanm ve sosyal devrimin kavrayislarinin agiklanmas,
kamuoyunun manipiilasyonunun teknolojilerinin incelenmesi ve iletisim siirecindeki
teknolojileri olarak sosyal medyalarin 6zelliklerinin arastirilmasi ¢aligilmistir. Tezin temel
amaci, uygulamali aragtirma aracilifiyla sosyal medyanin kamuoyunun olusturulmasindaki
roliiniin ve bu araclarin Ukrayna’da gergeklesen sosyal ve siyasi protestolarda ve Rusya’ya
kars1 bilgi savasinin siirdiiriilmesinde kullanimi olarak belirlenerek ulagilmaya yon almistir.

Tez caligmasi, teori ve uygulama olmak tlizere bolimden olusmaktadir. Tezin teorik
boliimiinlerde  kamuoyunuydnetme yOntemleri hakkindaki literatiir  c¢aligmalari,
karsilastirmali analize tabi tutulmustur. Bu bolimlerde bilimsel arastirmalar ve teoriler
kaynak olarak kullanarak sosyal medya, bilgi savasi, toplumun yaniltilmasi, sosyal devrim
gibi terimlerin tanimlar1 yapilacak ve ‘renkli devrim’ fenomeninde c¢oziilme gayreti
incelenmistir. Ayrica 6rnek olarak sosyal medyanin (Facebook) analizi yapilmistir.

Tezin uygulama boliimiinde ise Ukrayna’da 2014 yilinda belirli bir donemde (17
Subat - 17 Mart) ortaya ¢ikan olaylar sirasinda Facebook’ta yayinlanan medya metinlerinin
ve bu olaylarla ilgili aktarilan fikir ve yorumlarin analizi yapilmistir. Bu doneminde
‘Facebook’ sitesinin ‘Korrespondent’, ‘Forbes’, ‘Segodnya.ua’, ‘Ukrpravda’ ve ‘Facenews’
sayfalarinda yaynlanan 806’yi agkin haber ve kdse yazilarinda ulastirilmak istenen medya-
mesajlarmin biligsel, sosyal, siyasal ve kiiltiirel algilama yapisi, Teun A. Van Dijk’in
yontemi aracilifiyla analiz edilmistir. Gruplarda ve topluluklarda (‘Bilgi Direnct’,
‘Harkov’, ‘Creameansos’, ‘Holuyev YoOnetimi i¢in Utang Duvar1’) yaymlanan haberler,
mesajlar ve yorumlar ayn1 metotla 17.02-17.03 tarihlerde analiz edilmistir.

Boylece soz sahiplerinin (yani konusmacilarin) mesajlarinda kastettikleri ‘satir
aras’ yani gizli anlamlar, diislinceler ve ideolojiler belirlenmistir. Rusya karsiti, savas
karsit1, yeni yonetim karsiti, eski yonetim karsiti, yeni yonetim yanlisi, Rusya’ya eklenme,
Putin’e karsi, ‘Maydan’ yanlisi, ‘Maydan’ karsiti, referandum karsit1 ve Rusya’ya savas
eylemlerinin yanlis1 gibi medya-mesajlar1 tespit edilmistir. Bu analiz, insanlarin net olan
ajitasyon ve provokasyon diisiince ve mesajlarin disinda bagimsiz ve objektif bir bilgi



yaymin oldugu kabul edilen haberler araciligiyla uygulanan manipiilasyonla karsiladiklarini
gostermistir.

Sosyal medyada kurulan gruplarm ve diger ilgili topluluklarin, sahte siradan
kullanicilarin diislinceleriyle insanlarin fikirlerini manipiile ederek ve bdylece toplumun
zihniyetini gizlice etkileyerek haber sunma fonksiyonun disinda daha ¢ok ajitasyon
niteligini tagidiklar1 tespit edilmistir. Bu olgu, gruplardaki yayinlarinda belirlenen medya
mesajlarin ajitasyon yOniiniin ve kitlesel medyanin haber sayfalarindaki bulunan medya
mesajlarin  ajitasyon yoniiniin 6zdesligiyle dogrulanmistir. Bu sayede iki sonuca
varilabilmektedir. Birinci netice olarak, toplumun fikrinin bagimsiz kitlesel medyanin
diistinceleriyle 6zdestirilmekte ve bdylece s6z konusu olan politikanin etkili oldugu ifade
edilmektedir. Ikinci sonug ise, toplumun fikrinin katildiklar1 grubun veya toplulugun
iiyeleri tarafindan ‘i¢inden’ olusturuldugunu gostermektedir.

Elde edilen sonuglara gore, internet kullanicilarmnm, yeni ve eski yonetimlere,
Rusya’ya ve Putinin politikasina karst olumsuz ve agresif davranislari, ve ayrica AB ve
ABD’nin kitle iletisim araglarina kars1 pozisyonlar1 belirlenmistir.

Propaganda olgusunun mevcudiyetinin belirlenmesi amaciyla Internetteki haber
sayfasi ‘Korrespondent’, Robert Cole metodolojisine gore kontent analizine (burada: igerik
analizi) tabi tutulmustur. Yaymlarin analizi sirasinda kitlesel medyada en ¢ok kullanilan
propaganda yontemleri belirlenmistir. ‘Maydan’da gerceklesen olaylar ile sosyal medya
kullanicilarinin arasindaki iliskinin belirlenmesi i¢in Facebook sosyal aginda 17.02.2014-
17.03.2014 tarihler aras1 yaymlanan mesajlar, eklentiler ve haberler, nicel analiz
araciligiyla incelenmistir.

Hemen ardindan bu analizin sonucunda elde edilen bilgiler ve Ukrayna’daki
gerceklesen olaylarin kronolojisi, tarihe goére karsilagtirmali analize tabi tutulmustur.
Haberlerin ve yaymlarm nicel analizinin, kitlesel medyanm kullanicilarinin ve gruplarin ve
topluluklarm tiyelerinin aktiflik gdstergelerinin, bu aktiflik gostergelerin ve Ukrayna’daki
siyasi ve sosyal durumunun kronolojisinin karsilastirmali analizinin sonuglarina gore
tilkenin sosyal ve siyasi durumunun, medya mesajlarda aktif bir sekilde yansitilmaktadir.
Ayrica toplumun, bilgilendirmek ve yorum yapmak amaglariyla sosyal aglardaki
kaynaklardan yararlandig1 belirlenmistir. Bu durumun, iilkedeki sosyal ve siyasi gerginligin
arttigt donemlerde internet kullanicilarmnin aktifliginin de arttifindan kaynaklandigi
diistiniilmektedir. Ancak dogru orantili iligki, kullanicilarin aktifliginin egilimi hafta sonu
ve bayram giinlerinde sosyal gerginligi devam etmesine ragmen diistiigii icin tespit
edilmemistir. Mevcut verilerin analizinin sonucunda sosyal medyanin halkin sosyal
aktifligine dolayli bir etki yarattigi, sosyal agin kamuoyunun olusturulmasina ise dogrudan
bir etki yarattig1 tespit edilmistir. Ayrica uygulama boliimiiniin sonunda Facebook
kullanicilarina yapilan anketin sonuglar1 analiz edilmistir. Bu anket sonuglarina gore sosyal
medyanin, belirli internet sitesini kullanan insanlarin diisiincelerini ve hareketlerini ne
yonde ve ne boyutlarda etkiledigi belirlenmistir.

Yukarida bahsedilen biitiin analizlerin ve sosyal anketin sonuglarma gore sosyal
aglarin, sosyal devrim olarak nitelendirilen olaylarn sirasinda ortaya ¢ikan siyasi ve sosyal
gergin durumlarina yonelik kamu tepkisinin provokasyon edilmesi i¢in kullanildig1 tespit
edilmistir. Bunun yaninda sosyal medyanin rolii, olaylarin haberlerde yansitilmasi ve



toplumun sosyal ve siyasi siireclerine karsi davraniglarinin ajitasyon ve manipiile
islemleriyle belirlenmesi olarak saptanmistir.

Anahtar Kelimeler: sosyal medya, enformasyon savasi, Facebook, toplumsal kaos, sosyal
devrim, toplumun yaniltilmas.
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“COIUAJIIBIK PEBOJIIOIIUAJIAPABLI YIOIITYPYYJA COHUAJIABIK
MEJUAJIAPABIH POJIY: 2014 - ’KbIJIJAI'bI YKPAUHAJIATI'BI OKYSAJIAPABIH
MMUCAJIBIHIAA”.

VYinyn KyMmymTa COUMaNBIK TOHKOPYI, COMUAIABIK MEAIUa TYLIYHYNITOPYH aublIl
Oepyy apakeTH, KOOMJIYK aH-Ce3UMJe Ke3 >a3rbipyra (MaHMUIYJALMS) Tyylmiap KbULyy
TEXHOJIOTUSACBIH JKaHa COLMAIJBIK MEJMaHBIH  ©3revenyryn (KOMMYHHUTATHBIUK)
OaiimaHbIll JKapasHbIHJATBl BIKMa KaTapbl KepceTy Kapaiabl. YKpauHagarsl Poccusra
KapIllbl MaaibIMaT COTYHIYHYH JKYPYIIYHIO® KOOHAYK KO3 KapallThl KalbIITaHABIPYyYyra
COLMANIBIK MEIUaHBIH 73JIeTeH OpAY KaHa aHbl COLMAIIBIK, CasCH KapIIbUIBIKTAP/IbI
YaareUIIBIPYyy/a KOJAOHYTYIIYH MII )KY3YH/IO 93UIII06ere apakeT KOpyJdy.

Byn >Kymyml TeOpHsUIBIK >KaHa MpPaKTHKAIBIK OeJIYKTOpAeH TypaT. TeopHsUIbIK
OeJIyTYHII® COLMANABIK MEJHa, MaaJlbIMaT COTYIY, COLMAIIBIK TOHKOPYII, OIIOHIO0M e
(TyCTyY TOHKKpYII) KOpYJIYUIy CBIAKTYY TYIIYHYKTOp aubliaT. OIIOHY MEHEH KaTap
@elicOyK colManIblK TOPYOCYH M3WIIO06 aHAa MaallbIMaTTapbl TapaTyyHy YIOIITYpPYY
yCylly JKaHa BIKMalapbl KapajiraH. ATairaH >KyMYIITYH NpakTHKaJblk Oenmyrynme 17.02
nen 17.03 14 y6arsinaa ®deiicOyk coLMalIbIK TOPUOCYHIArbl MaajabIMaT OETTEepUHAE ap
KaHJail TONTOp, YIOIIYJIraH OepUKMeNep >KapblsularaH OWIIupyYaepay H3WIIee KOHTEHT
KOPCOTYJIIOH.

@eticoyk ‘Korrespondent’, ‘Ukrpravda’, ‘Forbes’ ‘Segodnya.ua’ Getepunne 17.02
— 17.03.14 yOarbiHaa sxapblsulaHraH Meaua OuaaupyyHyH 806 >KaHBUIBIKTapbl MEHEH
Makayianapbl KOHTUTUBAUK COLUANBIK, CassICH JKaHa MAJaHUAT KOTEKCTTH, BaH JleWKTUH
YCYJIyHYH KapZaMbl MEHEH H3WIIEeHAU. ABTOPIOPIYH JKAIIBIPYYH MaaHUAETH OWUJIopY,
uzesIapbl aHbIKTaIAbl. AHIAH THIIIKApbl TeMeHIeryaeil Mmenua- Oungupyynep: Poccusra
Kaplibl, COTYIIKAa Kapuibl, >KaHbl OMHJIMKKE KapIlibl, 3CKM OWMIMKKE KapIlbl, MXaHbI
OuinukTH kakraraH, Poccusira komyynyHny KyOarraras, [IyTuHIuH kepT OalllbiHA KapIibl
Mai1aHbl KOJJIOrOH, Maiiianra Kapiisl, pedepenaymra Kapisl, Poccust Kapiibl COrymry
KakTaraH jkaHa Oamka. MMKnapaa aiipbiM pernoprax, Makana >ka3raH aBTOPJIOpP, aH
M3WIANW  aJalITBIPYYHYH TYPAYY BIKMAJpPbIH KOJIJOHYN, KOOMHJIYK K603 KapallThl
KaJIBIITaHBIPBII JKaTKaHAAPbl, Meaua OWIIUpYynepayH kepceukyutepy MMKanarsinai,



’KaHa TONTOPAYH, YIOUIYJATraH OHpUKMeENepIuH OWIAMPYYJIepy [a Kajablpece aaamjaap
Ka3blIl )KaTKaHJal KepyJIyLly- U3WIA0eJIepIK aublK KOpYHIY.

Kappisutanran OUIAMPYYIIOPre, KaHBUIBIKTApPra KOIIyMYa OM-IUKEepIep Aa ©3YHUO
m3winenan. Wsunpenren Oapasik 56 380 oii-nukepiaepAuH OaapAbIrbl Tepc HSKEHUH
Oenrmneir keryy 3apbul. JKaHpl jkaHa dcku Ouiinukke, Poccusira xana Ilyrunaun
casgcarbiHa eBpocorosra, AKIleira »xana MMKnapra KapamaHya Kaplbl Ke3
KapalTarsiiap apOblH SKCHUH M3WIIOO0HYH KBIUBIHTHITBl KOPCOTTY.

Maiinannars! abajiblH Kypuylly KapaMa-KaplIbUIBIKTap/blH Kyd alyyCyHa >KaHa
MaaJlbIMaT TOPYOCYH MaiAaganyy4dyaapAblH OPTOCYHIa OailiaHbI 6ap SKEHIUTH KOPYHYI
Typar. Jlemek, KOOMIyK MUKHUp Oyl Terepekreru OaapAblK OKysjapra Kaplibl 3KeH el
6enrunece 6osoT. ‘KopecrnonneHnt MaansiMar O6apakyachblHia sKapblsUIaHTaHaapa YIyTTee
¢daxThicBl 0ap SKeHe, 3P KOJNIAYH ycylyy OOrHYAa MaaHH — MaHbI3bl H3WIJICH/IH.
W3unneenyn xypyurysae MMKna naiiblM — KOJJIOHYJYI KYPTOH YIYTTOe BIKMAachl Oap
SKeHAUru Tanrtaiabl. JKoropkymapaareuiapibl 3CK€ ajblll, COLUSIABIK TOPYOJIOPIO
Poccusra, IlyrunuH cascaTblHa Kapiibl YTYT SKYPIYY >KypyI KaTKaHbl Oenrmiyy Ooimy.
Jemek, Poccusra xapiibl MaaibIMaT COTYILY KYPYII XKaTaT 3ceK 00JI0T.

Maiinangarsl  OKysulap ~ MEHEH  COLMAIJBIK  TOPUYOJIOPLY  KMIepAayy
naiiananyydynapIblH OpTOCyHJa OaifaHblll 0ap SKEHMH aHBIKTOO Y4yH, DeiicOyk
coupaynablk TopyocyHaa 17.02 npen 17.03.14 ke wueiimHke yOakbITTa >KapblsIaHraH
Ounaupyyiere CaHIbIK HU3WINO6 KYpry3yinday. KwuiimH, aHBIH JKEHMH TBIKTApbl
VYKpaunHaiarsl yuypia OO0yl jKaTKaH OKysUIapAblH TU3MEI'M MEHEH CaalbIIITHIPbULIbI.
JKapbldanapran JkaHpUIBIKTapra Ke3 cairaHjap, TONTOPAYH JKaHa  YIOMTallKaH
oupuxmenepaus  MMK  GeTtepuHern SKUTepAYYIAYYTY, YKpaWHaAarsl OKYsUIap/blH
UPIITTYY TU3METHM MEHEH ThIIbI3 OalIaHbIIITa HKEHIUTH MeIua TEKCTTepAEH KOpYHYI
Typar. KooMuynyk MaanbIMaT anyy, ajgapipl TaJKyyJloO YY4yH COLHUAIABIK TOPYOJIOPIY
alipplKya COIMANABIK >KaHa CasCH ybIMaanyy OOJITOH ydypja abaaH Kell KOJIJOHYIIAT.
bupok, maiipam ke 3¢ allyy KYHAOPY COLHUAIIBIK, CasgCH YbIHANYY KeOypeek Oomyn Kajica
JieJie TOPYOHYH KOJIOHYYYYJIapblH CaHbl Kbliija as3.

AHJaH THIIKapbl, COLUAABIK TOPYOIOPAYH KAIKTBIH COLIMANIBIK JKUTEPAYYIOI'YHO
TAaCUPUH TUTHU3EEPUH  Japwigee MakcaTblHIa @DeiicOyKk TOpYOCYH  KOJIZOHTOH
VYKpanHaJbIK adpblH TONTOPro jKaHa KOOMYYIYKTa Cypam- OWIyy >Kyprysyiae. AHaH
KBIUBIHTBITBl OOIOHYA, COLMAIABIK TOPYOHYH KAJIKTHIH COLMANIBIK JKUTEpAYYJTYTYHO
KBIMBIp TaaCHpH KaHAa COLUAJABIK TOPYOHYH KOOMAYK OW-IIMKUPre TY3AOH-TY3 KaTbILIbI
0ap 5KeHU aHbIK Tanbl. JKoropyaarsiaapablH HETH3UH/IE, COLUAIABIK TOPUOHY COLIUAIIIBIK
YbIHAJyYy/laH TMaiJaidaHbll, KOOMIYK IHKHUPAM 4YarbIMUbUIIBIK MEHEH KeOypTym —
*aObIpTyyra naijagaHbll *KaTKaHbl aiilaH ayblK. JleMeK, COUANIBIK MeIHaHbIH MaKCaThl
OKysiJlaH Kabap OepyyleH THIIIKapbl YI'YTTOe, COLMAIJIBIK JKaHa CasCH jKapblsulapra Kes
JKa3TbIpyy MEHEH KOOMIYK ITUKUP KapaTyy KEHH TaCThIKTaIbI.

AUKBIY €036P: COIMATIBIK MeJlia, MaalbIMaT COTylly, COUUANIABIK TYHKepy1l, Facebook,
KOOM, COLIMAJIJIbIK PEBOJIIOLIMSI, MAHUITYJISLIMS.
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“POJIb COHUAJIBHBIX MEIMA B OPTAHU3AIIUN COLUAJIBHBIX
PEBOJIIOIIUI: HA TIPUMEPE COBBITUI HA YKPAUHE 2014”.

B nanHO#l paboTe mpou3Be/ieHa IMOMbBITKA PACKPBITh IMOHSTUS COLMAIBHBIX
Me/ra U COLMAIBHOM PEBOJIOIHMH, U3YYUTh TEXHOJIOTMH MAaHUIYIISLUU OOIIECTBEHHBIM
CO3HAHHUEM H, a TaK K€ PACCMOTPETh OCOOCHHOCTH COLMAIBHBIX MeIa KaK TEXHOJIOT U
B KOMMYHUKaTMBHOM mporecce. C MOMOIIBIO IPAaKTUYECKOTO HCCIIECIOBaHUS
COBEpILEHA TOMBITKA ONPEAETUTh pOJIb COLMATBHBIX MeAua B (HOPMUPOBAHHUU
OOIIIECTBEHHOTO MHEHHs, KpoMe TOro 0003HAauuTh WX NPUMEHEHHE B MPOBEJICHUH
COLMANBHBIX U MOJUTUYECKHX MPOTECTOB Ha YKpauHE M BEJCHUU MH(DOPMALMOHHON
BOMHBI IpoTUB Poccuu.

JlanHas paboTa COCTOMT W3 TEOPETHMYECKMX M NpPaKTUYecKoil uacteil. B
TEOPETHYECKOH YacTH pPabOThl PACKPBIBAIOTCS IOHATHUS COLMAIBHBIX Menua,
uHGOpMAllMOHHAA BOWHA, COLMAlbHAs pPEBOJIIOLUS, a TaK >K€ paccMaTpUBaeTCs
¢deHomeHn “nBeTHOM peBomtonMu”. B gomposiHeHwe ObUl  MPOM3BENEH AHAIU3
coumanbHoi cetn Facebook, paccmoTpeH cmoco0 ee oOpraHuzald M METOJbI
pacripocTpaHeHust UH(GOpMaIMY B JaHHOU CETH.

B mpakrtuyeckoid yactu pabOThl MpEACTaBIE€H KOHTEHT aHaIM3 IyOJUKaIuii
rpymm, coobmiectB U nHpopmamoHHsix ctpanul CMU B conmaneHo# cetu Facebooksa
nepuon ¢ 17.02 mo 17.03 2014 roga. ([lanHblil nepro XxapakTepu3yeTcsi COLMAIBHON U
MOJIMTUYECKON HaNpsDKEHHOCThIO Ha YKpaune). C nmomorpio Meroaa BaH Jlelika ObLl
[IPOAHAJIU3UPOBAH KOTHUTHUBHBIN, COLMAIbHBIM, IOJUTUYECKUH M  KYyJbTYpHBIH
KOHTEKCT Menua-cooOmeHuii 806 HoBocTell u crareif, onyOiukoBaHHbIX B Facebook
Ha cTpanuiax Korrespondent.net, Forbes, Segodnya.ua, Ukrpravda u Facenews 3a
nepuof ¢ 17.02 mo 17.03 2014. beuu onpeneneHs! «0ACTPOYHbIE» 3HAYECHMSI, MHEHUS
U WJE0JIOTUs aBTOpPOB. B xone aHamm3a ynanoch YCTaHOBUTH CIEAYIOIME Meaua-
COOOIIEHHS: aHTU-POCCUIICKHE, aHTU-BOCHHbBIE, IPOTUB HOBOI BIIACTH, MPOTHUB CTapoOil
BJIACTH, 3a HOBYIO BJAcTb, 3a mnpucoeneHenue k Poccuu, npotus Ilyruna snmuno, 3a
Maiinan, npotuB Maiinana, npoTuB pedepeHayma, 3a BoeHHble AelcTBus ¢ Poccueil.
Tak >ke ObUIO BBIABICHO, YTO aBTOpHI penopraxkeil u HoBocteit CMU mpumenss
pa3iUyHble  METOJbl  MAHUIYJIUPOBAHUS  CO3HAHMEM, YCIEHIHO  (OpMHUPYIOT
0OLIeCTBEHHOE MHEHHME, YTO XOPOIIO BUJHO B COBIIAJICHUM OCHOBHBIX MOKa3aresien



Menua cooOmenuit kak y CMU, Tak U B rpynmnax u cooOIIecTBax, aBTOPaMH KOTOPBIX
CUMTAIOTCS OOBIYHBIE MTOJIH30BATEIN.

OtnenbHO OBLT MPOM3BENEH KOHTEHT aHAJIM3 KOMMEHTapueB K MyOJIMKausIM U
HoBOCTAM. CleyeT OTMETHTh, UYTO IPAaKTUUECKU BCE MpoaHaIu3upoBaHHbE 56380
KOMMEHTapueB OTpULIaTelbHbIE. Pe3ynpTaThl aHanu3a I[OKa3ajdd AarpecCUBHbIE
HEraTUBHbIEC HACTPOCHMS ayJUTOPUM B OTHOLLIEHUU K HOBOW U CTapoy BiacTH, kK Poccun
n nomutuke Ilyrmna, a Tak ke k nosuuuu EBponeiickoro Coro3a m CHIA u k
CMU.Bugna cBsi3p Mexay oOOCTpeHMEM CcHUTyauuu Ha Maiijane U yCHJICHHUEM
arpecCUy U HEraTUBHOW PEaKIUU CPEIH I10JIb30Barenei cetu. MoKHO yTBEpKAaTh, 4TO
OOIIIECTBEHHOE MHEHHME BBIPAXKAECTCS B OTPHUIATEIHHOM OTHOIIEHHMH KO BCEMY
IIPOUCXOIAIIEMY.

Jlns yctaHoBieHUs (pakTa HaJTMUuUs IponaraH bl ObLI IPOBEJCH KOHTEHT aHAIIN3
nyosmkanuii uHGopMannoHHOM cTpaHulbl «KoppecnoHaeHT» mo MmeTtomosnoruu P.
Koyma. B xoxme ananu3a B mnyOnaukauusx ObUIM YCTAHOBIIEHBI Hambojiee 4YacTo
ucnosb3yemsle B CMM wmeronsl nponaranipl. CoriacHO IOJY4YEHHBIM JIaHHBIM
yCTaHOBJEHO, 4T0 B CoLManIbHBIX CETSAX AKTUBHO IPOINAraHAMpYETCs arpecCUBHOE
orHomeHne K Poccum u nomuruke Ilyrmna. MoKHO yTBEp)KIaTb, 4YTO BEHETCS
uH(pOpMalMOHHAs BOMHA MO OTHOIIEHUIO K Poccun.

[na omnpeneneHuss  B3aUMOCBSI3M MEXAY AKTHBHOCTBIO II0JIb30BaTeNEd U
pearbHBIMH COOBITHSAMM Ha Maiizane ObUT TpOBeIEH KOJIMYECTBEHHBIM aHau3
COOOIIeHNH, CCbUIOK U MyOnuKanuii B connanbHoi cetn PeiicOyk 3a nepuox ¢ 17.02.14
no 17.03.14. 3arem Obul TpOBEJIEH CPABHUTENBHBIA aHaIM3 €ro pe3yJbTaTOB H
XPOHOJIOTUU pealibHBbIX COOBITHM B YkpamHe mo garam. KonudecTBeHHBIH aHan3
IIPOCMOTPOB HOBOCTEW M MyOJHMKAIM, a TaK e aKTUBHOCTb ayauTopuu crpanuiy CMU
Y YWIEHOB IPYIII U COOOILIECTB U CPABHUTENBHBIA aHAIN3 YTUX JAHHBIX C XPOHOJIOTHEH
COLIMAJIBHOW M TOJUTHUYECKOM CHUTyalluM B YKpauHE IOKas3aJ, 4TO COLuajbHas U
MOJIUTUYECKas CUTyallusl aKTHBHO OTOOpakaeTcss B MeJua TeKcTax. boiee Toro
0O0IIeCTBO HMCHOJb3YeT HCTOYHMKH B COLMANBHBIX CETAX A HMH()OPMHUPOBAHUS U
oOCyXJeHHus, 00 5TOM TOBOPHUT TMOBBIIIEHWE AKTMBHOCTH AayIUTOPHUM B JIHU
HauOoJIbIIeH COIMATIbHON WM MOJUTHYECKONW HampsikeHHOCTH. OJHaKo MpsMoit
3aBUCHMOCTH HE BBISBIIEHO, TaK KaK B BBIXOJHBIE W NPA3JIHUYHBIE THU AKTUBHOCTb
ayIUTOPUU 3HAYUTEIBHO CHUXKEHA, HE CMOTpPsA Ha TO, YTO M 3TU JHU OTJIMYAINUCH
COLIMAJIBHOW HaIPSKEHHOCTBIO.

Tak >xe I MNOATBEpXKAEHUS (akTa BIMSHUS COLMAIBHBIX CeTed Ha
COLMAIBbHYI0O AaKTMBHOCTh TpakJaH ObUIO MPOBEIECHO AaHKETUPOBAHUE YKPAMHCKOMN
ayMTOPUU T0JIb30BaTeNeH rpynm u cooduiecTs B counanbHoi cetu Facebook. Ankera
Obl1a pacopoCTpaHeHa aBTOMAaTHYECKU Yepe3 COLMANbHYIO ceTh. B pesynbrare aHanmm3za
JTAaHHBIX ObUT yCTAHOBJIEH (JAaKT KOCBEHHOTO BJIMSHHUS COLIMATIBHOM CETH Ha COLIUATBbHYIO
aKTUBHOCTb TpaXJaH, a TaK K€ I[pPSIMO€ OTHOIICHHE COLMAIBHOW CEeTU K
(bopMHPOBaHNIO MHEHHS OOIIECTBEHHOCTH.

CornmacHO JaHHBIM BCEX BHJAOB IIPOBEACHHBIX AaHAJIM30B, a TaK XK€
COLIMOJIOTHYECKOT0 OIpoca ObUl yCTaHABIMBICH (PAKT HCIOJIB30BAHMS COLMAIBHBIX
ceTell B MPOBOKAIMM OOIIECTBEHHOTO PE30HAHCA Ha MOJUTUYECKYI0 U COLMAJIBHYIO
HaINpsKEHHOCTb BO BpeMsl COOBITHII, ONpenenseMblX KaK coluaibHas peBotonus. Tak
K€ YCTaHOBJICHO, YTO POJIb COLIMAJBHBIX MEIUa 3aKI0YaeTCs Kak B UHPOPMALIMOHHOM



oToOpakeHUH COOBITHH, TaK M B arWTAl[MOHHOM U MaHHUITYJISIUOHHOM (HOPMUPOBAHUU
0OIIeCTBEHHOTO OTHOLICHHUS HAa COLIMAIbHBIE U MOJIUTUYECKUE TTPOLIECCHI.

KiaroueBble ciaoBa: comuanbHble Meaua, uHGOpMalMoHHas BoiHa, Facebook,
oOIIeCTBECHHBIE OECIIOPSIIKH, COIMANbHAS PEBOJIONMS, MAHUMMYISALUS OOIIECTBEHHBIM
CO3HAHHEM, MTPOTaraHya.
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ABSTRACT



THE SOCIAL MEDIA ROLE IN THE ORGANIZATION OF SOCIAL REVOLUTIONS:
THE CASE OF UKRAINE EVENTS IN 2014

The attempt to reveal concepts of social media and social revolution, to explore public
conscience manipulation technologies, and to consider peculiarities of social media as a
technology in a communication process was made in this research. With the help of practical
study it was made an attempt to define the role of social media in public opinion forming as well
as their use in the conduct of social and political protests in Ukraine and information war against
Russia.

This research work consists of theoretical and practical parts. Theoretical part includes
two chapters. the concepts of social media, information war, social revolution and phenomenon
of "color revolution” as well was revealed in the theoretical part. Moreover, an analysis of
Facebook social network was made, and organization way and methods of information
dissemination in the network were analyzed.

A content analysis of groups’, societies’ and Mass Media Means information pages’
publications in Facebook social network for the period from 17.02 to 17.03 was offered in the
practical part of the work (This period is characterized as the social and political tension in
Ukraine). Applying van Dijck’smethod we analyzed cognitive, social, political and cultural
context of media messages and 806 news and articles, published in the pages of Facebook
Korrespondent.net, Forbes, Segodnya.ua, Ukrpravda and Facenews for the period from 17.02 to
17.03. 2014. "Footnote" (hidden) meanings, opinions and ideology of the authors had been
identified.

The following media messages were defined as anti-Russian, anti-war, against the new
authorities, against the old regime, for a new power for connecting to Russia, personally against
Putin, for Maidan, against Maidan, against the referendum, for hostility together with Russia.
The analysis revealed that authors of media reportages and news using various methods of
consciousness manipulation methods successfully form public opinion, which had been clearly
seen in the coincidence of the main indicators both of media messages of the media and in
groups and communities, the authors of which are ordinary users. Separately it was made a
content analysis of comments to publications and news. It should be noted that almost all
analyzed 56380 comments are negative. The results showed an aggressive negative sentiment of
audience in relation to old and new power, to Russia and Putin's policies, as well as the position
of the European Union and the United States, and to the media. The link betv---n the
deterioration of the situation on the Maidan and increased aggression and negative ___:tions
among users was obviously seen. It is possible to point out, that public opinion is expressed in
negative attitude to all current events.

That to define the fact of propaganda, a content analysis of “Correspondent” information
page publications with the help of R. Cole methodology was conducted. During analysis there
were defined propaganda methods which were used more frequently in media. According to
received data it had been found out, that aggressive attitude to Russia and Putin’s policies were
actively propagandized. It is possible to assert that an information war against Russia is being
conducted.

With the aim of defining the relation between users’ activeness and real events in
Maidan, we conducted a quantitative analysis of messages, links and publications in Facebook
social network for the period from 17.02.2014 to 17.03.2014. Then comparative analysis of its
results and real events chronology in Ukraine was performed Quantitative analysis of views and
news publications, as well as the activity of the audience members and media pages groups and
communities, and a comparative analysis of these data with the chronology of the social and
political events in Ukraine showed that the social and political situation in the media actively
displayed texts. Moreover society uses resources in social networks for information and
discussion about it said increased activity of the audience during the greatest social and political
tensions. However, a direct association was not found, as weekends and holidays activity



significantly reduced audience, despite the fact that these days and different social tensions.

Just to confirm the impact of social networks on the social activities of citizens Ukrainian
audiences groups and communities in the social network Facebook were surveyed. The
questionnaire was distributed automatically through a social network. The analysis of data
established the fact of indirect influence of social networks on the social activity of citizens, as
well as a direct relation to the formation of the social network of public opinion. According to all
kinds of analyzes , as well as a sociological survey establishes the fact of the use of social
networks in the provocation of public response to the political and social tensions during the
event, defined as a social revolution . Just found that the role of social media lies in information
display events, and in the propaganda and manipulation shaping public attitudes on social and
political processes.

Key words: Social Medya, Informational War, Facebook, Social Revolution, Manipulation of
the Social Opinion, Propaganda.



