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PERSONEL GUCLENDIRMENIN AKADEMIK PERSONELIN IS TATMINI
VE ORGUTSEL BAGLILIGINA ETKIiSi

Ulke ekonomisinin kalikinmasma biiyiik katki saglayan akademik personeller,
calistiklariogretim kurumunun basarili olmasi ve rekabet iistiinliigii kazanabilmesi i¢in
calismaktadirlar. Akademik c¢aligma ortami, akademik personellerin karsilarina
cikabilecek her tiirlii zorluklara hazirhikli ve dayanikli olmalarin1 gerektirmektedir.
Egitim kurumlar1 akademisyenlerin verimli caligmalarmi saglamak i¢in ihtiyaglarmni
kargilamali ve istedigi olanaklar1 elde etmelerini saglamalidir. Akademisyenlerin
iiniversitelerden beklentilerinin karsilanamamasi durumunda baglilik azalmakta is
tatminsizligi ortaya ¢ikabilmekte ve cok farkli faktdrlere bagl olarak degisebilmektedir.
Bu faktorlerin belirlenmesi, tiniversitelerde verimlili§i arttirmak ve is tatminini ve
dolayist ile baglilik duygusunu yiiksek tutmay1 saglamak i¢in 6nemli olmaktadir.

Yukaridaki aciklamalar dogrultusunda kisaca, “personele isiyle ilgili yetki ve
sorumlulugun verilmesi” olarak adlandirilan, literatiirde akademik personelle ilgili
olarak yapilan c¢alismalarin ¢ok sinirli kaldigir bir konu olarak, akademisyenlerde
psikolojik giiclendirme konusunun incelenmesi dnemli goriilmiistiir. Bu 6nemliligin
dogrultusunda tez ¢aligmasinda Kirgizistandaki akademik personellerin gii¢lendirme, is
tatmini ve orgiitsel baglilik algilarinin saptanmasi, gliglendirme algilarmin i tatmini ve
orgiitsel bagliliklar1 tizerindeki etkisinin belirlenmesi amaglanmaistir.



Bu amag¢ dogrultusunda ¢alismanin ilk bolimiinde ¢alisma tasarimi ele alinmas;
calismanin amaci, 6nemi, ¢alismay1 gerceklestirmede ortaya ¢ikan smirliliklar ortaya
koyulmustur.

Calismann ikinci personel giiclendirme, is tatmini ve orgiitsel baghlik ile ilgili
temel kavramlar tanimlanmis, Ozellikleri ortaya koyulmus; literatliirde hakim olan
personel gliclendirme is tatmini ve orgiitsel baglilik arasindaki iligkiler incelenmistir.

Ucgiincii bdliimde ise personel giiclendirmenin is tatmini ve orgiitsel baglilik
izerindeki etkisini inceleyen calismanin aragtirma kismi yer almigtir. Arastirmanin ana
kiitlesini Kirgizistan’m baskenti Biskek’teki iiniversitelerden ii¢ iiniversitede calisan
akademik personeller olusturmusturArastirma i¢in gerekli olan veriler  “Psikolojik
Giiclendirme Olgegi”, ‘Is Yeri Giiclendirme Olcegi’, ‘Is Tatmini Olgegi’ ve ‘Ug
Boyutlu Orgiitsel Baghlik Olgegi’ ile derlenmis olup, elde edilen veriler istatistikSPSS
paket programu ile teste tabi tutulduktan sonra elde edilen bulgular tablolar aracilig1 ile
aciklanarak yorumlar1 verilmistir.

Sonu¢ olarak calismanimn biitiiniiniin bir degerlendirmesi yapilarak personel
giiclendirmenin akademik personelin is tatmini ve Orgiitsel baghlig: lizerindeki etkisi
belirtilmistir.

Anahtar Sézciikler:Personel Giiglendirme, Is Tatmini, Orgiitsel Baghlik,
Akademik Personel.



Kbickaua masmyHy

Ilepconanabl KYYTOHAYPYYHYH aKaAeMHUSIJIBIK MEePCOHAABIH KyMYIITaH

KAHAATTaHYYCYHA ’KaHA YIOMAYK JOSUIYYJYKKA THHTH3TeH Taacupu

OJIKOHYH OHYTYYCYHO 30p CaJbIMBIH KOIIKOH aKaJEeMUSUIBIK IEPCOHAN, UIITEreH
YIOMYHYH MMTMJIMKKE JKETHIIYYCY KaHa KOHKYPEHTTHK YCTOMIYKK®O 33 00nyycy YYYH
apakeT KbUIaT. AKAaIeMMSJIBIK WII YOHPeCY akaJeMHsUIBIK MEPCOHAJABIH ap KaHaal
KbIMBIHUBUIBIKTApPTa Jasp >KaHa 4YblAaMayy OOJyHIyH Tajam KeuiaT. bunum Oepyy
MEKeMeNlepyd OKYTYydyJapJblH >KEMUIITYY KbI3MAaT ©TOOCYH KaMChl3 KbUIyy YYYH,
alapJblH MYKTaXABIKTapblHA XOON OEpuIl jKaHa ajap KaajaraH IIapTTapiasl TY3YII
O6epyycy 3apbul.  OKyTyydydapAblH  YHUBEPCUTETTEPIACH KYTKOH  TaJlanTaphbl
KaHAaTTAHABIPBUIOA  KalNraH ydypiapAa JIOSUIAYYlIyK — Hadapiam, O KyMYIIKa
OallTaHBIIITYy KaHAATCBHI3JABIK Maiga Oonymly >kaHa ap TyYpayy ¢akropriopro
OallIaHBIIITYy  ©3repylly  MYMKYH.  YHHUBEpPCUTETTEpAEC  OHIYPYMIYYIYKTY
KOTOPYJATyy, )KYMYIITaH KAaHAATTaHYYHY YKaHa OLIOHAOH 3Jie YIOMIYK JOSIAYYIYKTY
YKOTOPKY JICHI?3J1/1€ KapMall TYpyyHY KaMChI3 KbUIyy YUyH Oyl (pakTopiopay aHBIKTOO
YKOTOPKY MaaHUTe 39.

XKoropyaa alTeuiraHgap/blH HETU3UHAE KbICKaua alTKaHIa ‘‘TiepcoHalira
UIIMHE THEIIeNYY MIUIAET JKaHa >KOONKEPUYWIMKTUH OCpUNUIIK JETeH aTallbIIITarbl
WINMHE OynakTap/ia akaJeMUsIIbIK IepCOHANTa OaIaHBIIITYy U3UIIO0IOPIYH O6Te a3
KE3JCMIKEHAUTUHEH YiaM, OKYyTyydyJapAbl TMCUXOJOTHSUIBIK >KaKTaH KYYTOHAYPYY
TEMachlH W3WINe® MaaHWIyy Jen TaOpuiran. Yiryra OaimaHeliTyy Oy
auccepTrauvsuiblk vite KeIprel3Tanaarsl akaJeMUsUIbIK NEPCOHANABIH KYYTOHAYPYY,
KYMYIITAH KaHAaTTaHYy >KaHa HINKEe OONroH JNOSJAYYTyK OOIOHYA TYIIYHYKTOPYH
AHBIKTOO, KYUYTOHAYPYYHYH KYMYIITaH KaHAATTaHYy MEHEH JIOSUIAYYJIyKKa TUHUTU3reH
TaaCUPUH aHBIKTOO MAKCAThl KOIOJTaH.

VYiyn MakcaTThlH HErM3uHJe Oyl HWIITHUH OWpUHYM OeNyMYHIe WIITHH
MaKcaThl, MaaHUCH, U3WIJ166 YUypYHJIa Ke3ACIIKEH TOCKOOJIyKTap OepiIureH.

OKUHYM O6yMYH/e MepCOHANIbl KYUYTOHAYPYY, KYMYIITaH KaHAaTTaHyy jKaHa
YIOMJIYK JIOSUIIYyJTyKKa OailTaHbIIITYy HETM3TH TYLIYHYKTOPre aHbIKTamasap OepHiium,
©3reueTYKTepy Kapablll KaHa OLIOHJOW 3Jie MIMMUN OylakTapja OOpUyHIyy OOJTOH
JKOTOpYAarsl TYLIYHYKTOPIYH 63 apa OaillaHbIIITapbl H3WIJCHICH.

YuyHuy Oenmymae 06o0ico MepcoHaNIbl KYYTOHAYPYYHYH >KOropyia aTajraH
TYLWIYHYKTOpPre TUHTM3TE€H TAaCUPUH H3WIIeere OarbITTairaH Oyl HMIUTHH HM3WII00
Oenyry opyH anrad. M3ungeeHyH kaiumbl ayauTopusichiH KeIprei3cTanasiH 60pOopy
buInKeKkTern y4 YHMBEPCHUTETTE 3MIEKTEHI'€H OKYTyydynap Tys3reH. M3uigee yuyH
KepekTyy OosiroH maanbiMarTap “lIIcHXOJOrusuiblk KydTeHAYpYY , ““Kymym opayH
KY4TeHAYpYY , “KyMmyliran kaHaarTaHyy ’kaHa “Yd eJueMIyYy YIOMAYK JOSUILYYIyK
YEeHEM/JIEPU apKbulyy TonToiyn, SPSS mporpammainblk NMAakeTTUH Kapambl apKbUIyy
aHAJIM3JCHUI, albIHIaH O KbIUBIHTBIKTApD  TaOaMuanap  apkbUlyy  KepCeTYIYIl
TYLIYHOYPMeJep OepuireH.



JKeIiiHTBIKTOOUY O6ITyMYH/16 060JICO TUCCePTALMAIIBIK UIITHH JKajIbl 0aaMI00cy
KYPry3YIyIl, HepCOHANIBl KYYTOHAYPYYHYH aKaJAEMUSUIBIK MEPCOHAJIBIH KyMYIITaH
KaHaaTTaHyyCyHa KaHa YIOMJYK JIOSUIAYYIyr'yHa TUUTH3Te€H TaacHUpJIepH aHbIKTaITaH.

AukbId ce3aep:llepcoHanapl Ky4TeHAYPYY, )KYMYIITAH KaHAaTTaHyy, YIOMIYK
JOSIAYYIIYK, aKaIEeMUSUIBIK IIEPCOHAIL.



Kparkoe conep:kanue

Bo3aeiicTBue paciiupeHus MpaB U BO3MOKHOCTEH aKaJeMHU4eCKOro mepcoHasia

HA YJ0BJICTBOPEHHOCTH PA00TOM H CTeNeHb MPEeJAHHOCTH OPraHNu3anuu

AkaneMu4ecKkuil mepcoHall, KOTOPBbIH MIPAacT BaXKHYIO pOJIb B pa3BUTUU
rocyaapcTBa, cTapaercsi  BHECTM  CBOM  BKIag B YCHEIHOCTh |
KOHKYPEHCTHOCIIOCOOHOCTh ~ OpraHu3aliui, B KOTOpoi paGotaer. Pabouas cpena
aKaJIeMHYECKOTO TepocHasa TpeOyeT TOTOBHOCTH M CTOMKOCTH K Pa3iIHYHBIM
TpyAHOCTAM. i TOro 4TOOBI, NMPENoAaBaTeNIbCKUNA COCTaB TPYIWICAIUIOAOTBOPHO,
oOpa3oBaTeNbHbIC YUYPEXKICHHUs JOJDKHBI OTBEYaThb MX MOTPEOHOCTSIM M CO3JBaTaTh
COOTBETCTBYIOLIIME YCIOBUSA. B ciayyae HEyIOBIETBOPEHHOCTH TMOTpEeOHOCTEH
aKaJIeMHYECKOTO MEepCOHala, HaONI0JaeTcsl CHU)KEHHUE CTENEeHH MPEJaHHOCTHU
OpraHu3allii M B 3aBUCUMOCTH OT Ppa3IMUYHBIX (PAKTOPOB MOMKET HU3MEHATHCA
YIOBJIETBOPEHHOCTh pPaboTOi. OueHb BaXXHO OIpeneseHue 3THX (PAKTOpOB st
MOBBIIICHUS] IUIOJIOTBOPHOCTH U TOJJIEP)KAaHUSI HAa BBICOKOM YPOBHE CTEIEHb
YIOBJIETBOPEHHOCTH PabOTOM U JIOSITBHOCTh B YHUBEPCUTETAX.

Ha ocHOBe BBIIIEH3/I0)KEHHOTO, B CBSI3U C TE€M, YTO OUYEHb MAaJl0 HCCIEeIOBaHUN
OBUIO C/IeNaHo MO TeMe “TIpaB U 00s3aHHOCTEH MepcoHaa 1o padoTe”’, MOXKHO CUUTATh
BOXHBIM M3Yy4Y€HHE TEMbl PACHIMPEHHsS IpaB W BO3MOXKHOCTEH NpernojaBareieil B
NICUXOJIOTHYECKOM IuTaHe. Mcxoast M3 3TOro, ILENbl0 TUCCEPTALMOHHON paboThI
ABIISICTCS  ONpE/EeHUEe TMOHATHA 1O pAaCHIMPEHHI0 TpaB U BO3MOXKHOCTEH,
YIOBIETBOPEHHOCTH pabOTOM U JOAIBLHOCTH K paboTe akaJleMHYEUeCcKOro rnepcoHana B
KbIprei3crane v BIUSIHHE PacUIMPEHHs MPaB M BO3MOXKHOCTEH Ha yJOBIIETBOPEHHOCTD
paboToil 1 OpraHN3alMOHHYIO JTOSIBHOCTb.

B nepBoﬁ 4aCcTHu UCCIACAOBAaHUA JaHbl OITMCAHUWA LICIIN, 3HAUYCHUS U HpeHHTCTBHﬁ,
C KOTOPBIMH CTAJIKHUBAJIIMCH BO BPEMS ITPOBCACHHUA UCCIICIOBAHM.

Bo BTOpOﬁ qaCTu pa60TBI JAaHbl OHPCHACIICHHUA OCHOBHBIX MOHATUM Kak
paCIupCHuC IIpaB U BO3MOJKHOCTEN MepcoHala, YHOBJICTBOPCHHOCTb pa60T0171 )51
JJOAJIBHOCTD K pa60Te, ObLIH PaCCMOTPCHBI 0COOEHHOCTH U HU3YYCHBI B3aMOCBA3U MCKIY
9TUMMU MOHATUAMH, COACPKAINUECCA B OCHOBHBIX HAYYHBIX TPpYyJdaX.

A B TpeTbeii yacTu JlaHa OCHOBHAs YacTh pabOTHI, HCCIIE0OBAHNE, HAITPABICHHOE
Ha BBISBJIICHUE BIWSHUS PACIIMPEHUS NPaB U BO3MOYKHOCTEW Ha BBILICIIEPEUNCIICHHBIE
noHATUs. OCHOBHBIM OOBEKTOM HCCIEIOBAaHMS SIBJISIOTCA TPENojaBaTeld Tpex
6onpmmnx BVY3oB, Haxomsmuxcs B bumkeke, crtonuue Keipreizcrana. JlanHble,
HEOOXO/JUMBIE Uil HUCCIeOoBaHMUA ObUIM COOpaHbl C TIOMOIIBIO HM3MEpPEHHH, Kak
“IIcuxonoruyeckoe pacuUIMpeHue IpaB M BO3MOXHOcTel”, “PacmupeHune mnpasB u
BO3MOXKHOCTE Ha paboueM Mmecte”, “YIOBIETBOpPEHHOCTh paboToil” m “TpexmepHas
OpraHU3allMOHHAs JIOSJIBHOCTH W MPOAHAJIM3UPOBAHBI C MOMOIIBIO CTATHUCTUYECKOIO

IIPOrpaMMHOTO nakeTa SPSSu NpOKOMMEHTHPOBaHBI.

B 3akimoudTenbHOM 4YacTu I[HCCGpTaI_II/IOHHOI\/'I pa6OTH ObLIa caciiaHa O6IJ.I3.$I
OIICHKA CaMOM pa60TBI " OIIpCACIICHBI BO3CHCTBUSA pacIipeHus IpaB U BO3MOKHOCTEH



aKaJIeMHUYECKOTO MEepCOHaNa Ha MX YJOBIETBOPEHHOCTh Pa0OTON M OpraHU3aIMOHHYIO
JIOSUIBHOCTb.

Kirouesrble ciaoBa:Pacimpenuenpas " BO3MOXHOCTEN nepcoHaa,
YJIOBJIETBOPEHHOCTHh PAa0OTOM, MPEIaHHOCTh OPraHU3alUH, aKaJIEMUYECKU MepcoHall.



THE IMPACT OF EMPOWERMENT ON JOB SATISFACTION AND
ORGANIZATIONAL COMMITMENT AMONG AKADEMIC PERSONNEL

Academic staff, which plays an important role in the development of the state, trying to
contribute to the success and competitiveness organization, which employs. Working
environment of academic personnel requires preparedness and resilience to various difficulties.
In order for faculty stuff worked fruitfully, educational institutions must respond to their needs
and sozdvatat appropriate conditions. In case of dissatisfaction with the needs of the academic
staff , a decrease in the degree of loyalty to the organization and, depending on various factors
may change job satisfaction . It is important to define these factors to increase fruitfulness and to
maintain a high level of job satisfaction and loyalty to the university .

Based on the foregoing, due to the fact that very little research has been done on " The
Impact of Empowerment on Job Satisfaction and Organizational Commitement Among
Academic Personnel" can be considered important to study the theme of empowering teachers in
psychological terms. On this basis, the aim of the thesis is to define concepts on empowerment,
job satisfaction and loyalty to work of academic personnel in Kyrgyzstan and the impact of
empowerment on job satisfaction and organizational loyalty.

In the first part of the study describes the goals, values and obstacles faced during the
study .

In the second part of the paper defines the basic concepts as empowerment of staff , job
satisfaction and loyalty to work, and were considered particularly studied the relationship
between these concepts contained in the major scientific works .

And in the third part given the bulk of the work, a study aimed at identifying the impact
of empowerment on the above concepts. The main objects of study are the teachers of three large
universities based in Bishkek, capital of Kyrgyzstan . Data needed for the study were collected
using the measurements as " Psychological Empowerment ", " Empowerment in the Workplace
", " Job Satisfaction " and " Three-Dimensional Organizational Loyalty " and analyzed using a
statistical software package SPSSi commented .

In the final part of the thesis was made an overall assessment of the work itself and
determine the impact of the empowerment of the academic staff on their job satisfaction and
organizational loyalty.

Keywords:Empowerment, Job Satisfaction, Organizational Loyalty, Academic
Personnel.



