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ORGUTSEL SESSIZLIK ile TUKENMISLIK DUZEYI ARASINDAKI
ILiSKi ve BIR ARASTIRMA

Bu arastirmanin temel amaci ¢alisanlarin Orgiitsel sessizlik diizeyi ile
tilkenmislik diizeyi arasindaki iliskiyi incelemektir. Ikinci olarak, ¢alisanlarm belirli
demografik 6zelliklerine gore orgiitsel sessizlik ve tiikkenmislik diizeylerinin farklilagsma
durumu ve son olarak arastirma yapilan g¢evrenin Orgiitsel sessizlik ve tlikenmiglik
diizeylerinin tespit edilmesi amaglanmaktadir.

Tezin ilk boliimiinde orgiitsel sessizlik kavrami agiklanmistir. Orgiitsel
sessizligin tiirleri ve orgiitsel sessizlige etki eden Orglitsel, yonetsel ve bireysel faktorler
detayli olarak incelenmistir. ikinci bdliimde ise ¢alisan tiikenmisliginin belirtileri ve
calisanlarin tliikenmislik davranisi gostermesinde etkili olan bireysel ve Orgiitsel
faktorler agiklanmustir.

Uciincii  boliim arastirmanm uygulama asamasin1 icermektedir. Arastirma
Kirgizistan Tiirkiye Manas Universitesi mensubu idari ve akademik personel iizerinde
gerceklestirilmistir. Bu asamada basit tesadiifi 6rnekleme ile 262 anket toplanmistir.
Anket caligmasimin birinci boliimiinde ¢aligsanlarin orgiitsel sessizlik diizeyini 6lgmek
icin Cakic1 ve Cakici tarafindan gelistirilen ve Ozcan tarafindan uyarlanmis 6lcek
kullanilmistir. Ikinci béliimde c¢alisanlarm tiikenmislik diizeylerini tespit etmek icin
Maslach tarafindan gelistirilmis 6lcek kullanilmustir. Ugiincii boliimde ise ankete katilan
calisanlarin demografik ozelliklerini tespit etmek amaciyla hazirlanan kisisel bilgi
formu bulunmaktadir.

Analiz Sonuglar1 Spss 16 ve IBM SPSS Amos programlar: kullanilarak elde
edilmistir. Toplanan verilerin giivenilirlik ve Dogrulayici Faktér Analizleri (DFA)
yapilmis, veriler t-testi, tek yOnlii varyans analizi (Anova) ile analiz edilmis,
farklilagmanin hangi gruplar arasinda oldugu ise PostHocTukey ile belirlenmistir.
Ayrica bagimli degiskenleri olusturan alt boyutlar arasindaki iliskiyi tespit etmek
amaciyla korelasyon ve regresyon analizleri yapilmistir.



Arastirma sonucunda caliganlarin Orgiitsel sessizlik diizeyleri ile tiikenmislik
diizeyleri arasinda pozitif yonlii anlamli bir iligki tespit edilmistir. Calisanlarin orgiitsiiz
sessizlik ve tlikenmislik diizeylerinin cinsiyet, medeni durum, yas, kadro tiirii ve
akademik personel i¢in unvan degiskenlerine gore farklilastigi saptanmistir. Calisanlarin
hizmet siireleri ile orgiitsel sessizlik ve tliikenmislik diizeyleri arasinda bir farklilik
olmadig1 saptanmaistir.

Anahtar Kelimeler:Orgiitsel ~ Sessizlik, Tiikenmislik, Universite, Akademik
Personel, Idari Personel
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YIOMAYK AKBIMXBIPTTBIK MEHEH KECHUHIITUK TYI'OHYY
JEHIDJAHAH OPTOCYHJIAT'BI BAMJIAHBIII )KAHA BUP U3WJJIO0.

Byn u3unIeeHyH HETH3IW MakcaTbl NEPCOHAIIBIH YIOMIYK SKBIM)KBIPTTBIK
JICHID3JIM MEHEH KECHNTHUK TYTOHYY JAEHIIAJM apachlHAArsl OaiaHBIIITBl U3WII00
Oomynm  scenTener.  DKHHYUJEH, IMEPCOHANIBIH K33 Oup  JnemMorpadusibik
©3reueNIYKTOPYHO JKapalla YIOMAYK OKBIMXKBIPTTBIK JKaHa KECHNTUK TYreHYY
JCHIIJIPUHIH aliblpMasiaHyy alayijapbl jKaHa H aKbIPKBICHI W3UJII66 KYpPIy3YJIreH
YOHUPOHYH YIOMAYK >KBIMXKBIPTTBIK KaHa KECUITUK TYTOHYY JEHIIAIAEPHH aHBIKTOO.

Maructepauk JuccepTalusHbIH OMPUHYN OOIyMYHII® YIOMAYK >KBIM)KBIPTTBIK
KOHLICTILUACHI TEOPUSUIBIK JKAKTaH Kapajabl. YIOMAYK JKBIMMKBIPTTBIKTBIH TYPJIOPY
KaHa YIOMJYK JKBIM)KBIPTTBIKKA TAaCUPUH TUHTU3IeH YIOMYK, OalIkapyydyiayK >KaHa
UHAUBUIAYAIBIK (DaKTOPIOp ACTANAYy TYPAO AHATU3IACHIN. DKUHUU 0601ymIo 00Jico
MEPCOHAIJBIH KECUIITUK TYTOHYY JKYPYM TYPyM KOPCOTYYyCYHO TAaaCUPUH THUHUIM3I€H
VHAMBUIYAJIIBIK KaHa YIOMIYK (DakTOpiop Kapaisl.

YayHuy 0eJlyM U3WIJOOHY MIIKE allIbIpyy 3TaObIH KaMTHIIT. M3UI100 KbIPThI3-
TYpK “MaHac” YHUBEPCUTETHH aIMUHHUCTPATUBAMK JKaHa aKaJEeMUsUIBIK MEepCOHAIbIHA
KYprysyany. byn msunneene XeHeKkeill KOKYCTYK TaHJIOO BIKMAachl apkbllyy 262
PECIIOH/IEHTKE CypaMKblU100 >KYpry3ynay. CypamiKbUIOOHYH OUpUHYM OeIyMyH/e
NEPCOHANABIH YIOMIYK SKBIMXKBIPTTBIK JIEHIDMMH oidoo yuyH Cakici sxana Cakict
(2007) TapabbiHan Ty3ynron skaHa Ozcan (2010) TapaOblHaH KOIJIOHYJITaH
cypaMmxb1100 (popmacsl koipoHynay. CypamiKbIJIOOHYH SKMHUM OenymyHAe O00Jico
NEPCOHAIIBIH KECUNITHUK TYTOHYY JAEHIIAIIIEPUH aHbIKToo yuyH Maslach (1981)
TapaObiHaH Ty3ynroH sxana Ozel (2009) TapabbiHan Kongonyaran “MaslachkecunTuk
TYreHYY dopmachl” KOJJIOHYAAY. YUyHUy OeiayMae 00JICO CypaMiKbLIIOO KYPIy3YyJreH
PECIIOH/ICHTTEPAUH  JAeMOrpadUsUIBIK ~ ©3TOUONYKTOPYH  aHBIKTOO  MaKcaThIHJIA
JasipAajrad skeke MaanbiMatr (opMachl KAMTBUITAH.

AHanu3auH KbIMBIHTEIKTapbl Spss 16 skana IBM SPSS Amosnporpammanapsia
KOJIZIOHYY apKbU1yy aiblHAbl. JKbIHAIraH MaaJbIMaTTap[blH HMIIEHUMAYYIYK JXaHa
Tyypanoouy Qakrop aHanmM3aepu >Kacalblll, t-recTh KaHaAnova apKbUIyy



aHAJTM3ACHIN. AMNBIPMAYBLUIBIKTAPIBIH  KAaWCBUI TONTOP apachiHAa OOJITrOHIYTY
6oncoPostHocTukeyapkbinyy anbiktangpl. OMIOHION 371€ KO3 KapaHbl ©3repMesiepay
TY3T6H (PakTopiaop OpTOCyHAArsl OaWITaHBIIITHI AHBIKTOO MAKCATBIHIAA KOPPEISLUSI
’KaHa Perpeccus aHaM3IepH XKacalbl.

W3unaeeHyH  KBIMBIHTBITBIHAA ~ TIEPCOHAIIBIH  YIOMAYK  KBIMXKBIPTTBIK
JACHTIAJIEPU MEHEH KECHIITHK TYIOHYY [CHIIIIACPH apachblHIa OH OarbITTarbl
OailylaHbpI  OOJNTOHAYTY aHBIKTANABI. [lepCOHaNIBIH YIOMAYK IKBIMKBIPTTBIK JKaHa
KECHIITUK TYTOHYY JCHIIAIIACPUHUH yii OyJOodayK alaiibl, IKBIHBICHI, JKAIlbI,
aKaJIeMUSUTBIK  TIEPCOHAT y4YyH HaaM ©3repMeNIepyHe jKapamia alblpMavbUIbIK
OOJTOHIYry aHbIKTANABI. [lepCOHANIBIH  WINTO®  Y3aKTBITBI MEHEH  YIOMIYK
KBIM)KBIPTTHIK JKaHA KECUIITUK TYTOHYY JEHIDIIICPH apachiHAa albpMaybLIbIK
00JI00TOHYTY aHBIKTAJIbI.

Anahtar Kelimeler: VYwomoyx owcvimocoipmmeix, Kecunmuk — myeounyy,
Ynusepcumem, AOmunucmpamugoux nepconan, AKa0emusiivblk nepcoHall.
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CBA3b MEXAY OPTAHU3AIIMOHHBIM MOJIYAHUEM U
CHUHAPOMOM BbBII'OPAHUA

OCHOBHOU TENBbIO JAHHOTO KCCIIEIOBAHUS SIBISICTCS BBISBICHHE CBS3U MEXIY
YPOBHSIMUA OPraHU3allMOHHOTO MOJIYAHUS W BBITOPAHUSA, a TAKXKE Pa3IUIUil MEXIy
HUMU TI0 JeMorpauueckuM OCOOCHHOCTSIM, M OMNpEISICHHEe HUX Y BBIOOPOYHOI
ayUTOPUH.

B mepBoil rmaBe  MarucTepcKOM  AUCCEPTALlMA  PACKPBITO  IIOHSTHE
OpPraHU3alMOHHOIO0 MOJIYaHUs, NETAIBHO PACCMOTPEHBI €r0 BUJIbI; OPraHU3al[MOHHbIE,
YIIPaBJICHUYECKUE W JMYHOCTHBIE (DaKTOphI, BIUSIOMIME Ha Hero. Bo BTOpoil riase
PACKpBITHI IPU3HAKU BBITOPAHHUS [IEPCOHAIA, 4 TAKXKE JIMYHOCTHBIE U OPraHU3aLlHOHHBIC
(bakxTOpBl, BIUAIOLINE HA TOBEACHUE ITEPCOHAIIA, UAYILETO K BEITOPAHHIO.

Tperbst T7aBa COAEPKUT NpaKTHUECKOE HccieaoBaHue. MccnenoBanue ObLIO
IIPOBEJIEHO ISl aJMMHUCTPAaTHUBHOIO M aKaJeMUYECKOro nepcoHana KbIprezcko-
Typeukoro ynuBepcurera «MaHacy» B BHJIE aHKeTHpOBaHUs. Bcero Obuio mpoBeneHO
262 ankersl. B mepBom Ojoke aHkeThl Obula NpUMEHEHa IIKaia, pa3paboTaHHas
Yaxeokel 1 Yakeikbsl (2007) u npumenénnas Ozxanom (2010) mis usmepeHust ypoBHS
OpPraHU3alMOHHOIO MOJYaHUsl y THepcoHana. Bo Bropom Onoke aHKeTHl OblLIa
npuMeHeHa mmikana Macnama (1981), paspaGoTanHas UM A ONpEIENCHHUs YPOBHS
BBITOpaHMs MepcoHana W mpumeHeHHas Oszenem (2009). A B Tperbem Onoke ObLTH
pasMeIeHbl BOPOCH MO AEMOTpapUUECKIM MTOKA3aTeIsIM.

Pe3ynpraThl aHanm3a ObUIM MOJy4eHBI ¢ momolibio nporpamm «SPSS 16» u
«IBM SPSS Amos». beun mnpoBeneHsl cienyromue aHanusel: aHanu3 DFA  (mns
JIOCTOBEPHOCTH JaHHBIX), T-Tect, Anova u PostHocTukey (11 BBISIBICHUS pa3ivyuii
MEX]ly TPYIIIIaMH ), & TAKXKE PErpeCCUOHHBIN aHAIN3 U KOPPEIALHS.

B pPE3yJIbTaTC aHaIN3a ObllIa BEISIBJICHA IIOJIOJKHUTEIIbHAS CBSA3b MCKAY YPOBHAMU
OpPTaHU3aAlIMOHHOT'O MOJJIYAHUA U BBITOPAHUS, a4 TAKKE pa3JInNuuAad MCKIAY HUMU 110 1IOTY,
CeMeﬁHOMy IMMOJIOKCHUIO, BO3PACTy, CTATYCY U 3BAHUIO AKAACMHUUYCCKOI'O IEpCOHAJIA.



Opnako He OBLTO BBISBICHO PA3IMUMil MKy YPOBHSMHU OPraHU3alMOHHOTO MOJTYaHUS
Y BBITOPAHUA B 3aBUCUMOCTH OT CTa)ka paboTHI IepcoHaIa.

KiroueBble ci10Ba: OpraHu3allMOHHOE MOJIYaHWE, BBITOPAHUE, YHHUBEPCUTET,
aKaJeMUYECKUN IIepCOHal, aAIMUHUCTPATUBHBINA [IEPCOHAIL.
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THE RELATIONSHIP BETWEEN THE ORGANIZATIONAL SILENCE
AND THE BURNOUT SYNDROME LEVELS AND A RESEARCH ON IT

The main purpose of thisresearch is to discuss the relationship between the
organizational silence and the burnout syndrome levels of employees. Secondly, the
differentiation of the organizational silence and the burnout syndrome levels according
to defined demographic characteristics of employees has been determined and, finally,
the organizational silence and burnout syndrome levels of the research area are
observed.

In the first chapter of the thesis, the organizational silence concept has been
explained. Types of organizational silence and the organizational, managerial and
personal factor influencing it have been discussed in detail. In the second chapter,
symptoms of burnout syndrome and personal and organizational factors of employees’
behavior of exhaustion have been explained.

The third chapter includes the application process of the research, which has
been carried out on the managerial and academic staff of Kyrgyzstan — Turkey Manas
University. 262 of polls have been collected by casual sampling. In the first part of the
survey, the measure, developed by Cakict and Cakici(2007) and applied on by
Ozcan(2010), has been used to determine the organizational silence level of the
employees. In the second part, the Maslach Burnout Inventory(MBI), developed by
Maslach(1981) and applied on by Ozel(2009), has been used in order to determine the
burnout level of the employees. The third part includes a personal data form that has
been prepared in order to observe the demographic characteristics of particitants of the
survey.

The results of the analyses have been gained by SPSS 16 and IBM SPSS Amos
applications. The Variety and Comfirmatory Factor Analyses of the collected data have
been made, the data has been analyzed by t-test and One Way Anova Analysis and it
has been defined between which groups differentiation exists by PostHoc Turkey. Also
coleration and regretion analyses have been applied in order to determine the
relationships between the sub-dimensions that form the dependent variables.



In the result of this research, a positive coleration has been found between the
organizational silence and burnout syndrome levels. It has been observed that the
organizational silence and burnout syndrome levels of employees differ according to
their gender, marital status, age, position and also according to their title for academic
staff. It has been concluded that there are no differences between the service period and
the organizational silence and burnout syndrome levels of employees.

Key Words: Organizational Silence, Burnout Syndrome, University, Academic
Staff, Managerial Staff.



