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Krguzistan’da 1980°l yillarda ¢ok hizh biyliyen insaat sektorii, bagmmsizlktan
tibaren 1990’h yillarda duraklama donemine girmisti. 2000 i yillardan sonra bu
sektoriin tekrar canlanmaya basladigim sOyleyebiliriz. Kirgzistan da gogler, kentsel
niifuisu arttrrken, artan niifusun barmmasm saglamaya yonelik yeterli sayida konut
tiretlememistir. Bu nedenle ortaya c¢ikan konut yetersizlifi kentlerde konut sorununa
neden olmaktadr. Kirgzistan’da Ozellkle dar geliri kesimin konut sorunu giderek
agrlasmakta olup, 200 bini askmn ailenin konut ve barmma ihtiyac1 bulunmaktadir.

Konut tiretimi hicbir zaman konut talebini karsilayacak diizeye gelmemis, bu da
konut fiyatlarmm gercek degerinin ¢ok {lizerinde belirlenmesi sonucunu dogurmustur.
Misteri davraniglarmm  bilinmesi  konut sektoriiniin  yeniden sekillenmesinde ve daha
etkin ¢aliymasmda  Onemlidir. Bu yiizden arasgtrma Kirgzistandaki konut satm alan
miisterilerm  satm alma davranglarma etki eden faktorlerin  tesbit ediimesini
amaglanmaktadr. Arastrma Biskek’te konut alan miisteriler iizerinde yapinmustr. Anket
cahgmalart yapilarak katlimcilarm satn alma kararlarma etki eden faktdrler tesbit
edimeye c¢ahsilmistur.



Aragtrma sonuglart konut satn almada aile iiyelerinden erkegin daha aktif olarak
katildigy, tiiketicilerin %77 gibi bliyik bir kismmi {iniversitt mezunlarmm olusturdugu,
gelir seviyesine baktigimizda konut satm alan veya almak isteyen bireylerin ciddi bir
kismmmn (%31) 500 dolarm altmda gelir gosterdidi, konut pazarlamasmda hedef pazar
olusturan tiiketicilerin agwhkh olarak evli ciftlerden olustugu, Satm alma siirecinde
Krgzistan’daki ailelerin olduk¢ca demokratik davrandiklary, aile tyelerinin oybirligi ile
satm alma karar1 verenlerin oram %46 oldugu, Tiketicilerin satm alma nedenlerine
baktigimizda ise %42 oranmda esine alma gbi igng bir sonucun ¢iktig, fiyat
faktoriiniin caligma statiisindeki her grup igm Onemli oldugu, fakat fiyat ve 6deme
kosullarmn yamswra konutu satm alan kisiye zamaninda teslim edimeside konut satm
alanlar i¢cin ¢ok oneml bir etken oldugu ortaya ¢ikmustir.

Tim bu sonuglarm ortasmda konut pazarmm etkin bir bicimde yOnetimesini
saglayacak, konut talebini ¢ok iyi bir bigimde analiz edecek ve konut sahipleri ile
alclart bir araya getirecek, her seyden Onemlisi de meslege hak ettigi itibar
kazandracak gercek profesyonellere ihtiyag duyulmaktadwr. Miisterilerin  menfaatlermni
kalben hisseden, miisterilerini herseyin {iizerinde tutan bir anlayisa sahip olan bu
profesyonellerin bir an Once yetistirilip sektore kazandmimasi, gerek sektore gerekse
Kirgzistan’a ¢ok onemli faydalar saglayacaktr.

Bu man¢ igerisinde, yapmis oldugum tez cahsmasmm, Kirgzistan’da bu yonde
yapilacak diger ¢ahsmalara katkida bulunmasini ve gk tutmasini diliyorum.
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Ksiprezcrana 1980-xblngapia Kypyinyll TapMarbkl eHyre Oarrarad. bym tapmax
SreMEHAYYJIYKTYH anradkel  1990-xkbuigapel  Tokron  kanrad. 2000-xbligapaa
KypyJylrapMarsl KalipafaH xaHaaHa Oamrraabl. KeIprel3cTaHga MUKA MUTPAIUSTHBIH
OCYIIy MEHEH IIaap/ia KAIKThIH CaHbl ©6CKOH MEHEH TYypaK >Kail JKeTULITYY Typry3yJraH
amec. Yy cebeOTeH maapiapia Typak »Kail Macenecu KelnuI 4blKkaH. Kelprei3cranga
alppIkya a3 KUpEIeNlYy KalK KaTMapblHBIH Typak >kKail Maceliecu OapraH CailbiH
ooproutynt 200 MUH/IEH allbIK Yi-OyJIOHYH Typak »aira MyKTaxIbIrbl 0ap.

Typak kaif 34 KauaH KaJIKTHIH TajaOblHA KETUILTYY ©JIY6MIe KypyjliraH 3Mec.
VYiryn ce6e0TeH Typak *kalJIbIH 0achl KECKUH KOTOPYJIyN KeTkeH. KapaapmapasiH Typak
J)KaiJpl  caThlll  allyy Ke3 Kapaimrapbl, Typak >kail TapMarblHbIH KailpaaaH
KaJIBIITAHyyCYHa  TaacHp OepepiuruH aHBIKTOO MakcarTainraH. OmoHIyKTaH Oyl
n3unaee KuIpreI3cTaHbIH Typak >Kail caThlll allyyda Ke3 KapallrapblHbIH ©3TepYyCYHe
Taacup OepreH (akropiopay OenruneeHy ke3neuT. Msmigee buikekre Typak xai
CaThIIl ajraH KapAapiap apachblHIa KYpry3yJiay.

W3unneere KaTbllIKaHAp apacblHJa caThll anyyga YH-Oynene 3SpKEKTHH

aKTHBYY OOMyIlly, OIIOHIYKTaH ara- 3pKuH Yi-Oyle skeHUH aiitca OonoT. Kapmapmap



Oamka >xarbiHaH 77 % KOTOPKY OKyy kailblH OyTkeHIep Ty3eT. Kapmapnapaeia 31%
OenyrynyH kuperecu aiibina 500 $§ AKIII Tereperunae 60nMroHI0p, Typak )al caThIIl
alnyydyJaapJblH KeIm4yJdyTyH Yil-Oynenyyinep Ty3et. KeipreiscTanga Typak xkail aiyyna
yii-Oynenep 3pkuH Ke3 Kapaira 0oy, Yii-0yJle My4eJepyHYH KeHeulyycy MeHeH 46
%, carblll anyydynaapaslH 42 % asiiblHa ajlraH]IbIrbl, )KaHa TYPYK *KailblH 0aachl caTblIl
alyydyJlap Y4yH eTe Kapaja TypraH Maceje SKEHIUTY aHbIKTAJIbI.

W3unneeHyH MakcaTbl HIIMHJE TypakK >kall caThlll allyyla Taacup JTKEH
daxropiopayH Oupu OaanmapJblH e3repyycy Ja MaaHuiayy. Kupemenun a3 6onrox
Kapaapiapra Oaamap ete Maanuiayy. CaTeinl almyydy YYyH YHAY yOarsiHAa ©TKepym
Oepyy ’KaHa TeJIOMYH KCHUJIJCTKEH IapTTap 6Te MaaHUIYY.

Viyn aHanu3aepaAuH JKbIWBIHTBITEI OOJITOH Typak >Kaljapabl caryyaa, Typak
ail Tanadbl >KOTOPKY JCHTeJ/Ie aHallM3 Kblila ayiraH. Typak jkail s3j1epH anmyydyniap/sl
JKaKIIbl KSJTUINTHPE airaH, KeCHOMHHWH aKbICHIH 9H JKaKibl Oepe airad npodeccuoHan
anucrep kepek. KappapnapIplH KbI3BIKUBUIBITBIH Ce€3¢ OWJITeH, KapAapiiapisl 5H
JKOTOPKY JIEHID3JIJIE bIpaa3bl KbIITaH TEWJIEH anraH aaucrepau Aasproo. Typak xait
Tapmarbl jkaHa KbIpreI3cTaH yuyH ©Te MaaHUIYYy.

YuiyHaailk MIIEHUM MEHEH JAaspAalifaH AUIJIOMIYK HIIMM KEJICYEKTE YIIyIl
TapMak YCTyHAe OO0JI0 TypraH H3HJIJ©eJIepre UYOH CaJbIMBIH KOIIOpYHa JKaHa IIaM

YbIpak 00JIOpYHA UIIIEHEM.
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boictpo paszBuBaronmiicss B 1980-e roapl crpoutenbHblii cektop Kbiprei3cTana,
MOCJI€ CTAHOBJICHUS HE3aBUCHUMOCTH TocymaapcTtBa B 1990-e roapl 3ameniuia cBOU
temnbl. Ho yxxe mocie 2000 roga MO>KHO CHOBa OTMETUTH OXKUBIIEHUE B ATOW OTPACIH.
B 1O Bpems kak HaceJIeHHWE TOPOJOB YBEIWUYHMBAIOCh B CBSI3M C MUTpALHEH,
MpeaIoKEeHNEe HEIBMKMMOCTH Ha PHIHKE HE MOIJIO YIOBJIETBOPUTH MOTpeOHOCTEH
pactyiiero HaceneHus. Bo3HUKIMI Ha 9TON TOYBE HEAOCTATOK KUJIbS B TAHHOE BpEeMs
SIBJISICTCSL KWJIMINHOW TPOOJIEMOM, KOTOpasi 3aTpariBaeT B OCHOBHOM HacCEJICHHE
KsIpreiscrana co cpeHUM MeECSYHBIM JoxoAoM. Tak, Oomee 200 ThICSY cemeit
HYXJAI0TCA B 00YCTPOICTBE U KHJIbE HA JAHHBI MOMEHT.

CTpoUTENbCTBO KUIbsl €Ile HUKOTAA HE BBIXOJWJIO Ha JOCTATOYHBINA s
VIOBJIETBOPEHUSI  CIIpOCa YPOBEHb TMPOM3BOJCTBA, UTO TOBJEKIO 3a COOOM
HeoOOCHOBaHHOE TMOBBIIIEHHE 1I€H Ha Xujibe. B crnoxxupiuelics oOCTaHOBKE M3yueHUE
MOBEJICHUS TTOKYNaTele MOXET CTaTh BaXKHBIM MOMEHTOM B YCOBEPIICHCTBOBAHHU U
0osee MIOAOTBOPHON pabore cTpouTenbHOW oTpachnu. [losromy 3TO HccnenoBaHue
CTaBUT CBOCH IICJIBIO BBISBICHUE OCHOBHBIX (JAKTOPOB BIIMSIONIMX Ha TIOBEACHHE

INOTCHI MAJIbHBIX HOKyHaTeHeﬁ HCIBHXKNMOCTHU. HaHHOG HCCICOOBAHHNC OBLIIO MMpOBCACHO



C IIOMOILBIO AHKETHUPOBAHMS TPUBJIEUYEHHBIX TIIOKyHaTesneld XKuibs B bullkeke.
AHKETUPOBAaHME T[IO3BOJIMJIO OIpPENEeNUTh, YeM K€ ObIIM OOYCIOBJIEHBI pEIICHHU s
Y4aCTHUKOB TIPH BBIOOPE KHIIbSL.

Pesynpratel mcciaenoBaHusl NOKAa3add, YTO: MHUIMATUBY IIPU IOKYIKE >KHJIbS
IPOSBJIAIOT B OCHOBHOM MY)KUYUHBI, OOJIBIIMHCTBO, BBIpaXeHHOE 77% OMIpPOIICHHBIX,
UMEIOT BbIcIlee O0Opa3oBaHUE, JOXOJA JIoJel, NpUOOpeTaoNMX WU IKEeTArIMX
npuoOpecTH KBapTUpPy, HE MpeBbimaer 1mo ux 3aseieHuio 500 § B mecsu y 31%
OTIPOLICHHBIX, OOJIBIIMHCTBO MOTEHIMAIBHBIX KIMEHTOB CEMEHHbIE Maphl, B IpoIecce
NPUHATHS pEUieHUs] O MNPHOOPETEHWHM KBApTHPHl y4acTBYeT BCs ceMbs, 46%
ONPOLICHHBIX TNPUHUMAIOT pEUICHHE O MNPUOOPETEHUU KBAapTUPHI C IOMOIIBIO
CEMEHOro coBeTa, MPUUNHON MpHOOpeTeHUs KBapTUPbI Y 42% OMpPOILEHHBIX SBJISIETCS
IOKYIIKa KBapTHpbl Cymnpyry (cympyre), IeHa SBIISIETCS BaXKHBIM IIOKa3aTeleM,
HECMOTpsi Ha MNPO(EeCCHOHATIBHYIO HAINPABICHHOCTb ITOKYyNATelNs, Hapsly C TAKUMHU
BXHBIMU (JAKTOpaMHM, BIHUSIOIMMHU Ha MOKYIKY KBapTUPBI, KaK IIeHa U CIIOCO0 OTLIaTHI,
HE MEHEE BAKHBIM JIJIS IOKYNATEN ABISAETCS IPENOCTABICHUE KBAPTUPBI CTPOUTENBHON
¢upmMoil B OTOBOPEHHBIE CPOKH.

B wutore mnpopenaHHoil pabOTBl HAX0Xy YMECTHBIM CKa3aTh 4YTO, PBIHOK
HEJBM)KUMOCTH HYKIAeTCsI B KBATU(UUIHMPOBAHHBIX KaJpax, KOTOPHIE CMOTYT
3(p(deKTUBHO YIPABIATH pblYaraMH pbIHKA, MPABHJIBHO aHAIU3UPOBATh KOHBIOHKTYPY
phIHKa KW oOecrneduTh BCTpeuy IMOKyHmaTesleld M MpOoAaBLOB, HO CaMO€ IJIaBHOE ObITh
npogeccuoHanaMu CBOeEro jena. YeM ckopee MOKOJIEHHE TaKWX KaJpOB, OKA3bIBAIOIMX
JOJDKHOE BHMMaHHWE KIMEHTY, U YYUTBIBAIOIMX €ro >KelaHus, Oyaer oOydeHo, TeM
ObICTpEE OHO CMOXKET NMPUHECTH IJIOJBI CBOEH NIEATENbHOCTH HE TOJIBKO CTPOUTEIbHON
oTpaciu, HO U Bcemy KbIpreicrany.

C TakuMHM MoKeTaHUSIMHU, HAJCIOCh MPOJIeIaHHOI MHOW paboToi BHECTH BKIaJ B

pazButue Keipreiscrana.
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Very fast-growing in 1980th building sector of Kyrgyzstan, since 1990s, when
country became independent, has entered a period of pause. After the year 2000 we can
say of this sector revive again. While, because of migration, urban population of
Kyrgyzstan was increasing, there had been not enough houses produced to provide
shelter for rising population. Therefore, as the result, lack of houses in cities caused
housing problem. The housing problem in Kyrgyzstan is difficult especially for families
having medium yearly income, so more than 200 thousand families needs houses and
shelter this time.

Housing production never grew enough to satisfy the demand level of housing,
so this situation has lead to the statement of price being more than it’s real value is. To
know customer’s behavior is important for making housing sector work better and more
effective. So,this research is made in order to find out factors which influence behavior
of customers intended to buy houses in Kyrgyzstan. Residential customers were
involved in research in Bishkek. With the help of survey, factors affecting purchase

decisions of participants were identified.
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Research results showed that men are more active than other family members
while making decisions to purchase house, major part, 77% of participants has graduated
from university, income level of serious part (31%) of participants who are buying or
going to buy houses,is about $ 500 monthly, most of house costumers are married
couples, in the process of buying a house decisions in Kyrgyzstan are made by whole
family, percent rate of such families is 46%, interesting result is that 42% of customers
buy houses for their wives or husbands, price factor is important for every single group
no matter what work it does, in addition to price and payment terms, a house being ready
in time is also an important factor.

As the result, building sector needs people who can effectively manage it
forecast well housing demand and bring together house owners and buyers and the most
important give deserved attention to the professional reputation. People who would
follow mterests of customers,understand customer’s wishes. As soon as such a
professionals are trained, both building sector and whole Kyrgyzstan will get benefit
from them.

To the best of my beliefhope that this work will contribute to other studies

which will be done in this area in future.
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