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KbipreizcTanaa TypusMIn eHYKTYPYY NMpodiiemManapsl

OnkeOy3e Typu3M HHIYCTPUSICHI MaMIIEKETTUK JIEHIIJ/1€ SKOHOMHKAHBIH
IIPUOPUTETTYY TapMarbl KaTapbl TaaHbUITaH. CTAaTHCTHUKAIBIK aHa 3MITMPHUKAIBIK
MaaJIbIMATTap KbIPTBI3CTAHAbIK TYPUCTTHK MPOAYKTYCYHA KbI3bIKUBIIBIKTBIH KeOeilyiy

JKaHa TYPUCTTCPAUH CAHBIHBIH ©CYIIYHYH KarbIMYy TCHACHIUACHIH AHBIKTAMT.

Aspipkbl  yoakrta Keipreiz Pecnyonmkaceiabin - MIIChIHOarsl  TYpUCTTHK
nimMepauk ueiipecyHyH yaymy 4,2%pasl Ty3eT. TypusmaeH tymken kupeme 2008-
#blIbl 509,2 MIIH posiapabl Ty3yH, KelIreH TYpUCTTepAMH caHbl 2,435 MiH ajamra
xeTkeH, 2011-xbutbl 6onco 631,3 MiIH Jojutap Kupeue OOy, TYpUCTTEPAUH CaHbI
2,317 wmnaay Tty3reH. KUHWMHKMA OKbUIAApbl Jarkl KOTOpy TEMIT MEHEH OcCyIlly

MPOTHO3/I0NTYY/IA.

PecniyOnukaOpi3 ~ OW3HECMEHAEpPre,  CIOPTCMEHJAEpPre,  OKYMYIITyylapra,
IKCTpPEMAIIYy 3C allyyHy JKaKiibkl keprenjaepre, Yiyy Kubek XomyHnma skairamkaH

OJIKOJIOPAYH TapbIXbl MCHCH KbI3BIKKaAHdapTra a611aH JKareIMAyy.

Yu Herusru OenyMaeH TypraH Oyl MarucCTpAMK AMCCEPTALlUSHBIH OUpPUHYU

69J'IYMYHI[G «TypI/ISMI[I/IH TCOPUAJIBIK ACIICKTITCPHU JKaHAa TYPUCTTUK KbI3MATTap/bl



KBUIABIPYY/Ia HETU3TH PBIHOKTYK CTPATETHsUIap» TYPU3MIE MapKETUHIIUH TEOPHUSIIBIK
aCIEKTTEpUH ayblll Kapooro OarbITTajiraH. TypUCTTHK KbI3MaTTaplblH HErWM3U jKaHa
KaHJal MYHe3re 33 3KEHJUTH KepceTYyJreH. Typu3M KbI3MaTbIHBIH HETH3IU TYpPJIepy
’KaHa KolllyM4ya TypJjepy KapainraH. Typu3M TapMmarblHbIH ©HYTYYCYHYH TapbIXbIil
KOJIIOPY Kapajiblll YbIKKaH. TypUCTTHUK KbI3MaTTap/bl PHIHOKKO >KbLIABIPYyJa HETU3rH
MeXaHU3MJep KelTupuireH. A3bipkbl yoakra Keiprei3 PecnybnukacbiHaarsl TypuCTTHK
WIIKaHAJIap 73J1 apaliblIk pPHIHOKKO 4YbITyyJa MAapKeTHHIJIUK cascaTTapbl Hayap
KYPIY3Yayyae. Anap TYypUCTTHK NPOAYKITY jKaHa KbI3MarThbl DPBIHOKKO JKBUIABIPYY
casicaThlH TaHa 3MecC, MPOAYKTTY UILTEN Yblrapyy casicaTblH, 0aa cascaTblH jKaHa CaTbIIl
OTKOPYY cCasicaThlH ©3YHO KaMThIraH OYTYHIOH MapKeTHMHIIHMK MporpamMmara MYyKTaxK

SKEHJWUTH alThUIyy/a.

OxuHYM 0eayme « KbIprbI3cTaHIbIH TYPUCTTUK TapMarbIHBIH ©3rOYOIYKTOpY
KaHa TYPU3MIM OHYKTYPYY/Ze OPTOTO YBIKKAH IpodiiemMaiiap » olke0y31e TypU3MINH
a3bIPKbl  a0aJbl KOPCOTYJTOH, TYPUCTTHK TAPMArbIHBIH CTPYKTYPAChIHBIH aHAIIU3U
KYPry3ylareH. OnkeOy3re BUIAWBIKTYY TYPU3MIWH MPUOPHTETITYY TYPIOPY, alapiIblH
OHYTYY MYMKYHUYYJIYKTOpY OenruieHreH. TypusMIm ©HYKTYPYYAe OPTOTO YbIKKaH
npobieManap TONYK JKa3pUITaH: TYPU3M HHIYCTPUSCBIHBIH HHQPACTPYKTYpAChIH
OHYKTYPYY; WHBECTUIMSIIApAbl KOOOMTYy YYYH Mblif3amOepyydy Oa3zaHbIH
KEMYMIIUKTEPH; OJIKOIO CasICHi TYPYKCY3IyK TYpHU3M OHYTYIIYHO HETATUBAYY Taachup
Oepuim; Typu3M OOIOHYA CIICHUANTUCTTEPANH MPOQecCHOHATIBIK TasipAOOCYHYH Havyap
Oourymly; enKeOy31eH TYpU3MHUHJIE BHU3AIBIK PEKMMH KaHa aHAarel rmpoliemManap;
peKIaMAbIK-UHPOPMAITUOHIYK KaMCBI3I00 CHCTEMACBIHBIH KaHA YIYITYK TYpPUCTTHUK
MPOJYKTYHYH MYKU KaHa THIIIKbI PHIHOKKO YBITYYCYHYH JKETHJIC SJICKTUTH; K330Up deT
ANJIMK OJIKOJIOp MEHEH Ty3 aba OailiaHbIIITap/bIH KOKTYTY KaHa 0ap aBUaTHMHUsIIApIa
KETUIICH3  CEPBUCH;, MEHYHKTCHITHPYY UYOHPOCYHI® TYPU3MIUH  KypOPTTYK
pEKpearuoHIyK 4apOanblk OOBEKTTEPAUH MEHUYUKTEIITHPYYHYH TYHYK OTKOPYIOOIy;
MaMJICKeT jKaHa »JKEKe CEKTOp apachlHIa KbI3MATTAIITHIKTBIH KOKTYTY; TYpHU3MJIe
KOMYCKOW pBIHOTYHYH Oap OOIylly jKaHa CTAaTUCTUKAIBIK MaajbIMAaTTapJbIH TaK
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On apanblk Typu3MAWH KBIprbI3cTaHIbIH SKOHOMHKAChIHA OOJITOH TaacHpUH
s¢dexTuBaAYyY 0aasoo Y4yH, KEJIreH TYpHCT CaHbl aHa TYPU3MAEH TYLIKOH KHUpelle
JIETeH HETH3TH KOpCOTKY4TepAeH Oamka TypusMmauH enkeaery WAIIHbH ymymy,
KaJIKTBIH JKyMYIl MEHEH KaMchl3 Ooityycy, Oyl Tapmaka OOJIOH HMHBECTHLMSHBIH
KOJIOMY JETeH 3KOHOMMKAJIBIK KOPCOTKYUTOP TEPEHUPIIK KapairaH. Typusmre OOJroH
MHBECTULMACBIHBIH ©OCYLIy JKaHAa MAapKeTUHITUH KapakaTbl OOJIOH peki1amara
KYMILIQJITaH YbITAllAHBIH OCYILIy MYJIbTUIIMKATUBAUK 3(PPEeKTUHUH Taacupu MEHEH
NIIHpIH KaHYalbIK OCYLIYHO  alblll KeJI€ TYpPraHIbITbl >XOHYHIO JCEHNTOOJIOP
KYprysyaay.

Yuynuy Oenymme  «Kwiprei3  PecnyOnmkackiHAa — TYpUSMAMH — OHYTYY
IIEpCIEKTUBANapbl» MaMIIEKETTUK cascaTThl JKakKIBIPTYy, OJI apalblk TypU3M
CEKTOPYHA JKarbIM/yy HHBECTULMOHIYK KIMMATThIH TY3YJYIIYHYH IpoOieMaaapblHbIH
4euyy JKOJIIOpY KepceTynreH. TypHCTTUK cekropyH eHykrypyyae Ppanums xana
Typkusi aTTyy ©HYKKOH 6€JIKeJepAyH TaXpbliiOachlH eJ1ke0y3re KOJIJOHYYCY TepeH

KapaJiraH.
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KIRGIZISTANDA’KI TURIZMIN KALKINMA SORUNLARI

Tirizm  sektorii  devlet  diizeyinde  Kwrgzistan ~— ekonomisinin -~ dnemli
sektorlerinden biri olarak kabul edilmektedir. Istatistik ve ampirk kantlar analizi
Kirgz turizmi {iriiniine olan ilginin giderek arttigm ve gelen tirist sayisindaki olumlu
artislarin oldugunu gostermektedir.

Su anda, Krgz Cumhuriyetinin GSYIH igindeki  turizmin payr % 4.2
olmaktadr. 2008 yilnda turizm gelirleri 509.2 milyon dolar ve gelenlerm sayis1 2.435
milyon kisi olarak ger¢eklesmistir. 2011 yilmnda bu rakamlar srasiyla 631.3 milyon
dolar ve 2.317 miyon kisiye ulagsnustr. Bundan sonra da bu oranm yiikselmesi
ongoriilmektedir.

Yabanci isadamlari, sporcular, bilim adamlari ve tarihgilerin bizim iilkemize
olan ilgisinin artislar1 goriilmektedir. Ozellikle Biiyilkk Ipek Yolu ile ilgilenler icin gekici
olmaktadir.

Bu vyiksek lisans tezi lic bolimden olusmaktadr. Birinci bolim konusu "Tiirizm
hizmetlerini  tantmak i¢in turizm teorik yonleri ve temel pazarlama stratejileri".Bu
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bolimde turizmin teorik yonleri ortaya konulmus. Turizm hizmetlerini tantmak i¢in
turizm hizmetleri, oOzellikleri ve pazara sunumunda mekanizmalart  sunulmaktadir.
Turizm endistrisinin -~ gelisim  tarthi  incelenmektedir. Su anda turizm isletmelerinin
uluslararast  pazara girmek i¢gin  kendi pazarlama  stratejisi  yeterli olarak
gelistiremiyorlar. I¢ ve dis pazarlarda turizm drlinin rekabet giiciinii artrmak i¢cin
promosyon politikast ve rlin gelistirme, fiyatlhma ve pazarlama politikalarma

programlar gerektirir.

Ikinci bolimde, " Kirgzistan turizm endiistrisinin  Ozellikleri ve turizm gelisimi”
turizm sektdriiniin - yapismm  analizi, turizmin meveut durumu tartsidi  Ulkemize  ait
tirizm Karakteristigi ve onun daha da gelistirebilme imkanlarmn Oncelikli tipi
tanimlanmaktadr.  Yatrim  artiglarma  iliskin @+ yasal gergevenin  zayifliklar,  siyasi
istikrarsizhk, vize alannda rastlanan problemler, uzman yetersizlig, koti reklam ve
bilgilendirme ve yurtdigmda turistk driin biling eksikligi, pek cok yabanci iilkelerle
olmayan havayollart ve mevcut havayollarmdaki gelismemis hizmetler, tatil ve
dinlenme tesislerin  6zellestirmede donukluk ile dogrudan hava iletisim eksiklig,
devietin ve ozel sektor arasmdaki isbirligi eksikligi, turizmde karaborsa varhg, yanls
istatistikler gbi  problemler kirgiz tiirizmin  gelistirilmesine  olumsuz etkiler  getirdigi

belirlendi.

Uluslararasi turizmin Kirgizistan ekonomisinine olan etkisini
degerlendirebilmek icin tiiristler ve turizm gelirleri, {ilkkenin GSYIHdaki tiirizmin pays,
isthdam, yatrm gbi ekonomik gostergeler {iizerindeki analiz yapidi. Yatwm ve
reklam harcamalarmdaki artislar carpan etkisiyle iilkenin GSYIH’da ne kadar artis
oldugu hesapland1.

Uciincii  boliim konusu "Kirgz Cumhuriyeti Turizminin gelisim perspektifleri”.
Bu bolimde kamu politikast gelistirilmesi ele alndid, uluslararasi turizmin = gelismesi
icn uygun bir ortam olusturmak i¢in  sorunlart ¢6zmenin yolu vardwr. Turizm
sektoriiniin ~ gelisiminde Fransa ve Tirkiye gibi gelismis {ilkelerin  deneyiminden

yararlanilmis.
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IIpoGaemsl pasBuTus Typusma B Keiproicrane

Wunyctpus TtypuszMa B KbIprei3cTaHe Ha TOCyAapCTBEHHOM YPOBHE MpPH3HAHA
OJTHOM W3 TPUOPUTETHBIX OTpAciIel HSKOHOMHUKU. AHaNU3 CTaTUCTUYECKUX U
SMIIMPUYECKUX JIaHHBIX CBUJETEIBCTBYET O BO3paCTAOLIEM HHTEpece K
KBIPTbI3CTAHCKOMY TYPUCTUUYECKOMY  MPOAYKTY U OJaronpUsITHBIX TEHACHIIUAX

POCTa KOJIMYECTBA TYpHUCTOB U paCIMPCHU PLIHKOB cOBITa.

B Hacrosee Bpemsa noisist typuctuyeckoin aestenbHoctd B BBII Kbipreizckoi
Pecniyonuku coctaBisier 4,2%. [oxoapl ot mocrtymienus Typusma 2008 romy
cocranisuio 509,2 MITH 10JUIapOB, a YHCIIO MPUOBITHI cocTaBmiio 2,435 MITH yenoBek. B
2011 romy »Tm mokazarenu gocturiav 631,3 muH moswtapoB u 2,317 MIIH 4YeloBEK

COOTBETCTBEHHO. B MoCacaAyromeM MNpOrHO3nupPyeTCd YBCIMYCHUC 3TOI0 TEMIIA.

Peciybnuka craHoBuTcs  Oojiee  TPUBJICKATEIBHOW  JUisi  OM3HECMEHOB,
CIIOPTCMEHOB, YYEHBIX, JIOOUTENEH SKCTPEMATBbHOTO OTIbIXa, a TAKKE JUIS JIFOJICH,
I/IHTepecyI-OHII/IXCﬂ I/ICTOPI/ICﬁ U CCroOgHsSIHHUM JHEM CTpaH, pacnonomeHme Ha

Benukom IllenkoBoM nyrtH.

Marucrepckass aumccepranusi COCTOMT M3 Tpex miaB. llepBas 4yacth

«TeopeTI/Iqecme ACIICKThI TypH3Ma U OCHOBHBIC PIHOYHBIC CTPATCTUUN B IIPOABUKCHHUN



TYPUCTCKUX YCJIYD» HallpaBJIeHa Ha PACKPBITUE TEOPETHMUECKUX ACIIEKTOB B TYpU3ME.
[IpuBeneHbl OCHOBBI TYPUCTHYECKUX YCIAYIT U HUX XapaKTEpUCTUKH, OCHOBHBIE H
JOMOJIHUTENIbHBIE BHJbl TYPUCTUUECKMX YCIYr, MEXaHU3Mbl B IPOJBUKEHUHU
TypUCTHUYECKUX yciyr. PaccMoTpeHa ucTopusi pa3BUTHs TYypUCTHYECKOM oTpaciu. B
HACTOSIIIIEE BPEMsI TYpUCTHUECKUE MPEANPUSTUS HEIOCTaTOUYHO IPOJBUIAIOT CBOIO
MapKEeTUHIOBYIO TMOJUTHKY /Ui BBIXOAA Ha MEXIYHApOAHBIA pPBIHOK. Tpebyercs
LEJIOCTHAsT MapKEeTUHTOBAasl TporpamMma JeWCTBUM, KOTOpas BKIOYaNa B ceOs He
TOJIBKO TOJUTHKY MPOJBUXKEHMS, a Talke pa3paboTKy HpPOAYKTOBOHM, IIEHOBOM U
COBITOBOM TOJIMTHUKU, CIOCOOCTBYIOLIEH TMOBBIIIEHUIO KOHKYPEHTOCIOCOOHOCTHU

TYPUCTUYCCKOTO NIPOAYKTa HAa BHYTPCHHCM U BHCIIHEM PbIHKAX.

Bo Bropoii rmaBe «OcoOeHHOCTH TypHucTHYecKo oTpacnu KeIpreisctana u
npoOsieMbl B pa3BUTUU TYypU3Ma» PAaCCMOTPEHA CETOAHAIIHEE COCTOSIHME TypHU3Ma,
IIPOBE/ICH aHAJIU3 CTPYKTYpbl TypUCTHUYECKOM oTpaciu. OnpeneneHbl NPpUOPUTETHbIE
BHUJBI TypU3Ma, IPUCYLME Ul HALEH CTPaHbl, U UX BO3MOXXHOCTHU JJISl JAJIbHEUILETO
pazBuTHs. PackpbITbl mpoOsieMbl B pa3BUTHU TypU3Ma Takhe, KaKk HEIOCTATOYHOE
pa3BuTHE HUH(QPACTPYKTYphl TypH3Ma, HEIOCTaTKd B 3aKOHOJAATEeNbHOW Oaze s
YBEIMYEHUY MHBECTHUIINI, HETATUBHOE BO3JCHCTBHE IMOJIMTHYECKON HECTAOMIBHOCTH
IVl pa3BUTHS TYpU3Ma, HEJOCTaTOYHAs KBAIU(UIIMPOBAHHOCTb CIELUAINCTOB B
cdepe Typus3Ma, BH30BBIH PEXKHM M HCXOSNE W3 3TOTO MPOOJIEMBbI, HEPA3BUTOCTh
pexIaMHO-UH(OPMAIMOHHOTO obOecrieueHuss U HEMH(OPMUPOBAHHOCTh O  HAllleM
TYPUCTHYECKOM IPOJAYKTE 3a pyOEKOM, OTCYTCTBHE MPSMBIX aBHa COOOLICHUN CO
MHOTMMU  HMHOCTPAaHHBIMU TIOCYJapcTBaMM M IUIOXOH CEPBUC CYLIECTBYIOLIMX
aBUAIMHMI, HENpO3payHOCTh B cdepe NpHUBATH3ALMHU KypPOPTHBIX PEKPEALlMOHHBIX
OOBEKTOB, OTCYICTBHE COTPYOHHUYECTBA TOCYAAPCTBA C YACTHBIM CEKTOPOM,

IMPUCYTCTBUE TCHECBOI'O PhIHKA B TYPU3MC H HETOUHOCTHh CTAaTUCTHYCCKUX JaHHBIX.

YT005BI OLCHUTL BJIIMAHUC  MCKAYHAPOAHOI'O TypH3Ma Ha 3KOHOMHKY
KLIpFI)ISCTaHa, IMPOBCACH aHAJIN3 11O KOJIUYCCTBY TYPHUCTOB U IMOCTYIIJICHUSA OT TypuU3Ma,
4 TAKXKE€ IO TaKUM 3KOHOMHUUYCCKHUM IT10KA3aTCJISAM KakK HOJIM TypHU3Ma B BBII CTpaHBblI,

3aHATOCTU HaceJlEeHMs, 00beM MHBECTUIIUMN. bBblI0 MOCYUTAHO O POCTY MOCTYIJICHUM



MHBECTUIIMNA U YBEIMYEHMIO PAaCXOJ0B Ha pexiamy BO CKolbKO pa3 BBII yBenmnunrtces

M0/ BO3/IEHCTBUEM MYJIBTUILIMKATUBHOTO d(hdeKra.

B tpetbeit mase «lepciektuBbl pa3Butus Typusma B Keipreisckoii Pecriyommke»
o0Cy)XJaeTcs YIydllleHHE TOCYIapCTBEHHOW NOJUTUKH, MPUBEIEHBI MYTH PELCHUs
npobseM i co3iaHus ONaronpusTHOIO KIMMaTa B Pa3BUTUU MEXIYHAPOTHOTO
Typu3Ma. ['1yOOKO paccMOTpeHBl ONBITBI Pa3BUTHIX CTpaH, Takux kak PpaHuus u

Typuus B pa3BUTHUN TypUCTHUUYECKOTO CEKTOPA.
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PROBLEMS OF THE DEVELOPMENT OF TOURISM IN KYRGYZSTAN

Travel industry in Kyrgyzstan at the state level is acknowledged as one of the
priority branches of the economy. The analysis of statistics and empirical data testifies
about the increasing interest to the kyrgyz tourist to the product and the favorable
tendencies of an increase in the quantity of tourists and expansion of the markets for

sale.

At present the portion of tourist activity in the GDP [Gross Domestic Product]
Of Kyrgyz republic composes 4,2%. Incomes from the entering of tourism of 2008 were
509,2 million dollars, and the number of arrivals composed 2,435 million people. In
2011 these indices reached 631,3 million dollars and 2,317 million people respectively.

An increase in this rate subsequently is forecast.

Republic becomes more attractive for the businessmen, the athletes, the
scientists, the amateurs of extreme leisure, and also for people, which are interested in

history and present day of the countries, located on the great silk way.

Magisterial thesis consists of three heads. The first part “theoretical aspects of
tourism and basic market strategies in the advance of tourist services” is directed toward
the disclosure of theoretical aspects in the tourism. Are given the bases of tourist

services and their characteristic, the basic and additional forms of tourist services,
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mechanisms in the advance of tourist services. The history is examined the development
of tourist branch. At present tourist enterprises insufficiently move their marketing
policy for the output to the International market. Is required the integral marketing
activity plan, which included not only the policy of advance, or the development of the
product, price and marketable policy, which facilitates an increase in the competitive

ability of tourist product on the internal and outside markets.

In the second chapter “the special features of the tourist branch Kyrgyzstan and
problem in the development of tourism” it is examined today's state of tourism, is
carried out the analysis of the structure of tourist branch. Are determined the priority
forms of tourism, inherent for our country, and their possibilities for further
development. Are opened problems in the development of tourism such, as the
insufficient development of the infrastructure of tourism, deficiencies in the legislative
base for increases in the investments, the negative action of political instability for the
development of tourism, insufficient the qualification of specialists in the sphere of
tourism, visa regime and outgoing from this problems, the lack of development of
advertising and information guarantee and uninformedness about our tourist product
abroad, the absence of the straight avias of communications with many foreign states
and the poor service of the existing air lines, opacity in the sphere of the privatization of
health resort recreational objects, the absence of the collaboration of state with the
private sector, the presence of shady market in the tourism and an inaccuracy in the

statistical data.

In order to estimate the influence of international tourism on the economy of
Kyrgyzstan, is carried out analysis of a quantity of tourists and entering from the
tourism, and also according to such economic indices as the portions of tourism in the
GDP [Gross Domestic Product] of the country, employment of population, the volume
of investments. It was calculated on an increase in the enter of investments and an
increase in the expenditures for the advertisement by how many times of the GDP

[Gross Domestic Product] it will increase under the action of multiplicative effect.
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In the third chapter “the prospects for the development Tourism in the Kirghiz Republic
" improvement of a state policy is discussed, ways of the decision of problems for
creation of a favorable climate in development of the international tourism are resulted.
Experiences of the developed countries, such as France and Turkey in development of

tourist sector are deeply considered.
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